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Se 1895 there were but 4 automobiles in the United States. In 1940 the regis- 
tration of passenger cars and motor trucks reached a total of over thirty-three and 
a half million. This astounding development, with the collateral construction of a 
country-wide network of motor highways, represents a miracle-making chapter in 
the building of America. 

Not only has the automobile been a dominant factor in raising the living stand- 
ards in America to levels unknown elsewhere, but the vast direct and indirect 
facilities back of this unprecedented development have become one of the most 
important factors in our economic progress. 

As was well said by Alvan Macaulay, President of the Automobile Manufacturers 
Association: ‘The record of the automobile industry's accomplishment to date is 
one of which the people of the country, as well as those within the industry, 
can feel proud.” 
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Today the motor industry, in its role of producer for the Particulars of our unexcelled underwriting and service facili- 
armed forces, is using its mighty productive powertohelp pro- ties gladly supplied on request. 
tect the American way of life—to safeguard those standards 
of living so largely made possible by motor transportation. 
Today, too, the insurance industry makes available to AGENTS AND BROKERS 
American car owners streamlined policies to cover practically 
every financial hazard incident to the ownership and opera- 
tion of a car. In this large field of Automobile insurance the 
Royal-Liverpool Groups have been outstandingly active. 4, Te 
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Have you told property owners in your area about the 
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importance and availability of War Damage Insurance? 
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Fire Association 
Broadens Personal 
Property Floater 


Gives 20% No Claims 
Bonus and 10% Credit 
for 807. Coinsurance 


Fire Association has brought out a 
new personal property floater, providing 
broader coverage in several respects 
than the ordinary form and it is giving a 
20 percent no claims bonus to assured 
and granting a 10 percent reduction in 
rate where the 80 percent coinsurance 
clause is employed. Fire Association is 
not a member of the Inland Marine Un- 


derwriters Association, having with- 
drawn in January, 1940. 
The policy is being announced to 


agents this week in those states where 
it has been authorized. In the western 
field the states are North and South 
Dakota, Minnesota, Wisconsin, Iowa, 
and it will be made available in other 
states as soon as the necessary formali- 
ties are disposed of. 

The payment of 20 percent return to 
policyholders who do not make a claim 
under the contract during the year is an 
interesting innovation. Theoretically it 
should cause policyholders to refrain 
from making claim for trivial losses, a 
practice that has become quite a problem 
in the line. The granting of a credit 
for use of the 80 percent coinsurance 
clause should encourage assured to buy 
the contract in adequate amounts and 
thus overcome the increasing tendency 
of producers to sell and householders to 
buy the personal property floater down 
to the minimum premium. 


Property Pertaining to Business 


One of the provisions in the Fire As- 
sociation contract that is broader than 
that of the ordinary policy is that the 
assured may include property pertaining 
to his business, profession or occupation 
while located in his occupied residence. 
This means, for instance, that a lawyer 
is covered against loss to legal volumes 
that he may have in his home. Doc- 
tors and dentists have protection for 
implements of their profession that may 
be in their private residence. 

Under the Fire Association policy 
money, notes, securities, etc., are in- 
sured in the amount of $50 on account 
of any one loss due to any cause. This 
protection is generally limited to loss or 
damage by accidental destruction, burg- 
lary, robbery, theft or larceny while in 
the residence of the assured and else- 
where by holdup only. The Fire Asso- 
ciation policy insures equipment, fur- 
nishings and parts detached from auto- 
mobiles, motorcycles, aircraft, boats, and 
animal-drawn or motor driven convey- 
ances while contained within the resi- 
dence, including garage on premises of 
the assured. This protection is not pro- 
vided in the ordinary policy. 

Fire Association insures against dam- 
age to any occupied residence or loss of 

(CONTINUED ON LAST PAGE) 


Form New Group 
of Commissioners 


Central Conference 
Organized—Many Prob- 
lems Considered 


DES MOINES—Formation of the 
Central Conference of Insurance Com- 
missioners, consisting of 12 middle west- 
ern. states, was established at the Zone 
4 meeting of the commissioners held 


here. Commissioner Fischer of lowa 
was named chairman; Superintendent 
Scheufler of Missouri, vice-chairman, 
and Director Fraizer of Nebraska, sec- 


retary. 

Officers will serve for one year and 
meetings will be held semi-annually. 
Other states to be included are Ohio, 
Kansas, Indiana, Wisconsin, Illinois, 
Minnesota, and North and South Da- 
kota and Michigan. 

The conference was formed in view of 
the impending limitations on travel and 
the community of interest of the in- 
cluded states. In no way will the group 
be in contradiction to the interests and 
aim of the National association, it was 
stated. 


Many Problems Considered 


Chairman Johnson of Minnesota pre- 
sided over the zone meeting which de- 
voted its discussions to many of the 
problems arising from the war. 

A general discussion was held on the 
establishment of a uniform practice for 
all examiners representing the zone with 
particular reference to working on Sat- 
urdays and holidays. It was agreed that 
the working hours of the examiners be 
determined and set by the commis- 
sioner of the domiciliary state and such 
decisions administered by the examiner 
in charge. 


Woman Examiners Considered 


Along this same discussion the ques- 
tion of using women examiners because 
of a shortage of competent men exam- 
iners was brought up and Superintend- 
ent Scheufler pointed out he was em- 
ploying two women examiners at present 
for work within his own state. Some 
suggested use of less experienced ex- 
aminers, both women and young men, 
in the less technical phases of the exami- 
nation work, particularly scheduling and 
checking. 

One idea introduced along this sub- 
ject was the borrowing of the services 
of examiners with particular classifica- 
tions when needed by other states. 

The commissioners also deemed it ad- 
visable to include claim adjusters, in- 
spectors and engineers as essential ac- 
tivities in the classification of services 
with the war man power commission. 

The zone went on record as reiterat- 
ing its position against the recom- 
mendations of the National association 
committee on allocation of marine pre- 
miums and that a report of the further 
action of such committee be requested 
and that the zone be actively represented 
on the committee. 

On discussing the question of unau- 
thorized insurance companies, it was 
pointed out that one method to combat 
selling methods would be ta,make rul- 
ings on policy forms that would prevent 


Rule on Rebuilding 
Is Amended 


Owner Must Wire WPB 
Within Five Days 
After Loss 


Agents and adjusters these days feel 
obliged to keep abreast of rulings of 
the War Production Board in regard 
to rebuilding after a fire or windstorm 
not only because a rent or U.&O. policy 
may be involved, but because assured 
naturally turn to their insurance man 
for information and advice when a loss 
has occurred. Unless there is a rent or 
U.&O. policy involved, the insurer has 
no pecuniary interest in the assured’s 
ability to rebuild but the agent and ad- 
juster are consulted nevertheless. 

Under the most recent amendments to 
ruling L-41 of the War Production 
Board a property owner who suffers 
fire or other loss exceeding $1,000 must 
wire the WPB in New York within five 
days after the loss occurs reciting the 
cause of the loss, the function of the 
building, type of construction, statement 
as to why reconstruction is necessary 
and the estimated cost of reconstruc- 
tion. Contractors who have had prac- 
tical experience under this regulation say 
that the WPB then usually proceeds to 
wire for additional information and 
there may be several exchanges of tele- 
grams. 


Must Be Related to War Effort 


If the building is not in some way 
related to the prosecution of the war 
effort, the WPB is very likely to deny 
permission to rebuild. When it does 
give permission to rebuild then the con- 
tractor who is doing the work has an 
A-1-A rating which entitles him to the 
material for the restoration. For resi- 
dences there is a form PDX1 to be 
filled out by the lumberyard and for 
commercial buildings there is a form 
M208. As a practical matter, the lum- 
beryards are reluctant to fill orders and 
frequently assert that they do not have 
the required materials on hand. How- 
ever, the contractors usually pursue the 
matter persistently and get* what they 
seek or a satisfactory substitute. 

For losses of less than $1,000 it is 
not necessary to get the permission of 
WPB to rebuild and the contractor has 
an automatic A-1-A rating for the ma- 
terials needed under those ciftcum- 
stances. 


the companies from selling by radio and 
mail advertising. 

Members of the zone represented on 
the taxation committee of the National 
association were instructed to report 
back at the next zone meeting on action 
taken at the national meeting regarding 
taxation on war damage insurance. 


It was also agreed that the question 
of stopping companies from expanding 
into new territories for the duration of 
the war be brought before the executive 
committee of the National association 
and any definite action by the zone was 
deferred pending the recommendations 
of that committee. 


It was recommended that the Na- 
tional association adopt a rule that no 
policy forms be approved by any de- 
partment unless such forms have been 


Judge Miller Is 
Secretary; Bennett 
N.A.I.A. Counsel 


Headquarters Work Is 
Realigned by Executive 
Committee 


A realignment of the duties and re- 
sponsibilities of the headquarters staff 
of the National Association of Insurance 
Agents was decided upon at the recent 
New York of the executive 
Walter H. Bennett, hereto- 


session in 
committee. 





WALTER H. BENNETT 


fore secretary-counsel, will henceforth 
concentrate his efforts on the legal 
aspects of N.A.I.A. affairs as legal coun- 
sel and thus will be relieved of adminis- 
trative duties. The executive commit- 
tee states that Mr. Bennett will thus be 
available for and engage in other work 
in the industry as insurance counsel that 
is not inconsistent with his legal services 
to the association. 


Judge Miller Secretary 


Judge B. Miller, who has served as 
assistant secretary for the past 11 years, 
becomes secretary. George W. Scott, 
who has been with the association 15 
years, the last two as director of the 
(CONTINUED ON PAGE 14) 
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first approved or filed with the domicil- 
a state. 

ther short discussions including li- 
censing of agents who have been called 
into armed services, taxation of premi- 
ums waived on account of disability of 
the insured, method of paying commis- 
sions written for a five-year term with 
premium payable in installments and the 
reinstatement of the face of fire policies 
after a loss. 
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Arbitrators Fix ; 
Egg Products Loss 
aft Dubuque, la. 


Some Interesting Phases 
of This Fire Brought 
Before the Board 


NEW YORK—The dis- 
agreement between insurers over liabil- 
ity for the $300,000 contents loss in the 
Iowa Egg Products Company fire at 
Dubuque on June 13 has just been de- 
cided by the board of three arbitrators. 

[hey held that the should 
prorated between Michigan Fire & Ma- 
rine, a member of the Springfield group, 
which three days before the fire issued 
a $300,000 inland marine policy, and the 
specific fire insurance policies in an ag- 
gregate amount of $185,000 which the 
Michigan's. policy was intended to re- 
place but which had not yet been re- 
turned for canéellation before the fire. 


Great American, Pearl Not Liable 


three-way 


loss be 


Provisional reporting fire policies of 
Great American, issued through the 
general cover department, and of Pearl, 
in the total amount of $165,000 were 
held to be free of liability, although 
these policies also were in force at the 
time of the fire. 53 

The disagreement as to liability arose 
because Michigan F. & M. took the po- 
sition that its policy was still under ne- 
gotiation at the time of the fire and had 
not yet been accepted, and furthermore 
that its policy provided that it was ex- 
cess over all other insurance. Since the 
other insurance under the specific poli- 
cies of $185,000 and the provisional 
policies of $165,000 were sufficient to 
pay the loss, Michigan argued it had 
no liability. 


Provisions of Policies 


The specific fire policies, which were 
issued on the Iowa standard forms, pro 
vided that liability should be prorated 
with all other valid insurance, and those 
companies took the position that under 
the Iowa law all policies totaling $650,- 
000 must contribute prorata to the loss. 
The provisional reporting policies ot 
Great American and Pearl contained an 
excess Clause which provided that those 
policies should not become insurance 
until the liability of specific insurance, 
(defined in the form to be any other in- 
surance not on the provisional report 
ing plan), becomes exhausted, and these 
companies argued, therefore, that they 
should not contribute to the loss. — 

The arbitrators were W. S. Whitford, 
vice-president of Millers National, A 
W. Ohlsen, western manager ol! Sun; 
and Frank L. Erion, prominent Chi- 
cago adjuster. The arbitrators promptly 
removed the insured from the contro- 
versv by making a provisional assess- 
ment against all the insurers involved 
on a.prorata basis and created a fund 
sufficient to pay the _ loss. Hearings 
were then held in Chicago and briefs 
were submitted in support of the posi- 
tion of the various insurers. 


Company Representatives Heard 


G. H. Grear of McKinney, Folonie & 
Grear, insurance attorneys of Chicago, 
attended on behalf of Michigan F. & M. 
The several specific fire insurers were 
represented by the executives of their 
respective loss departments and repre- 
sentatives from general agencies except 
Northwestern Fire & Marine which was 
represented by C. G. Myers of Myers 
& Snerly, insurance attorneys of Chi- 
cago. The case for the provisional re- 
porting policies of Great American and 

(CONTINUED ON LAST PAGE) 


“Silver Top” Robertson 
Passes Behind the Hills 








W. P. ROBERTSON 


W. PP. Robertson, resident  vice- 
president of the North America in the 
western department, died Tuesday 
afternoon at his home at 518 Green- 
leaf avenue, Wilmette, IIl., at the age of 
74. He was one of the best known and 
most beloved insurance men in the 
west, having a wide acquaintance with 
insurance people. He had an amiable, 
cordial and friendly disposition and 
therefore had a circle of exceedingly 
warm friends. He was a native of Wis- 
consin, 

He started his business career as an 
accountant in Chicago in 1886. He 
went with the Michigan Central rail- 
road in 1889 and the Albion, Mich., 
Milling Company in 1903 in a similar 
capacity. He purchased a local agency 
at Albion while with the milling com- 
pany and conducted it on the side. That 
city became his headquarters during his 
field career. In 1898 he was appointed 
special agent of Palatine and in 1900 he 
became state agent of Niagara Fire in 


Michigan. Two vears later he made 
a similar connection with Phenix of 
srooklyn. When J. H. Lenehan was 


catapulted out of Phenix by President 
Henry Evans, he became U. S. man- 
ager of Nord Deutsche and Generale of 
Paris. Mr. Robertson followed him, 
being made western field man. 


In 1916 he was appointed Michigan 
state agent of Liverpool & London & 
Globe. He was called to Chicago and 


became assistant manager of Liverpool 
and later was appointed manager fol- 
lowing the death of R. H. Purcell. He 
resigned from that company to go with 
the North America in 1922, being made 
manager of Alliance. He was, in fact, 
assistant manager of the North Amer- 
ica group. Later he became assistant 
to the president. On the retirement of 
C. R. Tuttle he became general man- 
ager of the department. When the 
North America took up its western de- 


Reporting Form 
Premiums Dropping 


Insurers Notice 
Decline in Chain 
Store Volume 


Premium income under _ reporting 
forms of contract for chain stores has 
already shown a noticeable decline and 
the expectation is that this business will 
be increasingly hard hit as time goes 
on. Many of the stores have been well 
stocked and their warehouses may still 
be bulging but they are unable to get 
new goods and the buying rush is mak- 
ing the shelves increasingly bare. 

The companies have noticed a decline 
in premiums under reporting forms of 
cover particularly because this is big 
business and any change is immediately 
discernible. The companies as yet have 
not been able to detect much of a loss 
on account of individual merchants go- 
ing out of business or insurance cover- 
age being reduced because of lower 
inventories because this business is scat- 
tered and is in smaller units. However, 
it is certain that there has been a dimin- 
ishing tendency in this field and the fear 
is that next year the effect will be much 
more pronounced and cumulatively will 
be more of a blow than the loss in chain 
store volume. 


Olds with R. B. Jones Office 


Walter E Olds has been appointed 
manager of the life and accident depart- 
ment of the R. B. Jones & Sons agency 
of Kansas City succeeding David A. 
DeLong. Mr. Olds was formerly lo- 
cated in Omaha. 








sition but Mr. Robertson was soon as- 
signed by his company to the Pacific 
Coast department where he spent con- 
siderable time until a new manager was 
appointed. 

Mr. Robertson four or five weeks ago 
was ailing. He went to Detroit to at- 
tend a wedding, became worse and suf- 
fered a stroke. Since then he had been 
confined to his bed. He is survived by 
Mrs. Robertson and three children, C. 
B. Robertson, secretary of the E. S. 
Rankin Agency at Kalamazoo, Mich. 
John L. Robertson, formerly connected 
with Century Indemnity at Chicago but 
now with the Chicago department of 
Indemnity of North America. A daugh- 
ter, Mrs. Howell Arebach, resides at 
Kalamazoo. 

Mr. Robertson, after becoming assist- 
ant to the president of the North 
America, was the public relations offi- 
ver of the company and that extended 
his work to all sections of the country 
so that he became well known through- 
out the length and breadth of the land. 
He was a past president of -the Life 
Members Society of the Northwest 
Association. 

Funeral services will be held Friday 
at 2 p. m. at the First Congregational 











partment he became resident vice-presi- Church, Wilmette, from the Scott 
dent. This was a semi-retirement po- funeral parlor in Wilmette. 

WPB rules on rebuilding, requiring W. P. Robertson of Chicago, resident 

notification within five days of loss. vice - president of North America, died 
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California Agents y 
Hold Successful 
Annual Muster 


At Long Beach Gathering 
C. W. Carpenter Is Elected 
President 


NEW OFFICERS ELECTED 
President—C. W. Carpenter, Peta- 
luma. 
Vice-president—Ralph E. Bach, San 
Diego. 
Secretary-treasurer—Neil 


Oakland. 


Harris. 


LONG BEACH, CAL.—Selling war 
damage insurance and meeting the pro- 
duction problems created by the war 
highlighted the annual convention of the 
California Association of Insurance 
Agents here this 
week. Registration 
was more than 300. 
C. W. Carpenter of 
Petaluma was ad- 
vanced to the pres- 
idency. 

Comissioner Cam- 
inetti was the 
honor guest at the 
convention ban - 
quet. This is the 
first time since he 
assumed office that 
he has attended 
any iusurance or- 
ganization function, 
and his appearance was quite a surprise. 

Deputy Commissioner Weinstock said 
that while some have held that insurance 
is so affected with a public interest that 
only mutual and _ reciprocal’ insurers 
should write it, the speciousness of 
these views is shown by the fact that 
wherever stock insurance has been en- 
tirely supplanted, as in the case of 
monopolistic state funds, insurance 
costs tend to rise. If the competition of 
stock companies, was eliminated, where 
existence depends upon efficient opera- 
tion in order to produce a profit, there 
would be no effective brake upon the ex- 
travagances that might develop in the 
so-called non-profit types of insurers. 
Where state insurance plans, such 
as savings bank life insurance, have re- 
sulted in lower costs, the result has been 
that so little of such insurance is bought 
as to render it a negligible factor and to 
demonstrate the soundness of the state- 
ment that insurance must be sold. 
Agents have sold insurance, and in do- 
ing so have sold themselves to the in- 
suring public and have become an es- 
sential part of the business. So long as 
agents continue to recognize that their 
interests are vitally bound up with the 
interests of the insuring public and that 
no gain which benefits them at the ex- 
pense of others can be paramount or 
lasting, so long will agents continue to 
progress and bring credit on the institu- 
tion, he said. 


Symposium on War Damage 


Eugene Battles, R. A. Rowan & Co., 
Los Angeles, presided at the symposium 
on war damage insurance, and presented 
John T. Breckon, assistant director of 
the Pacific Coast division of the B.D.O., 
who said that agents in other states did 
not seem so greatly interested in war 
damage insurance as those in California. 

M. Putnam of Oakland declared 
that there should be a redoubled effort 
in the sale of war savings insurance. 

Harry McClory and Charles E. 
Brown, Sacramento, then conducted an 
interview exposition of “War Damage 
Insurance as a Premium Builder.” They 
brought out that war damage insurance 
is of the greatest benefit to the agent in 

(CONTINUED ON PAGE 15) 
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Replacement of 
Employes Means 
Big Training Job 


Insurance Society of N. Y. 
Running Special Courses 
for Green Help 


NEW YORK—tThe rate at which 
men are being inducted into the armed 
services and women are going into high 
paying war industries and government 
jobs has resulted in an urgent, large 
scale job of educating their successors. 
In order to meet the problem the Insur- 
ance Society of New York has set up 
special courses. The first special fire 
course opened this week and a similar 
course for casualty employes will open 
next Monday. These special courses are 
designed to give the new employes suf- 
ficient familiarity with insurance terms 
and practices so that they can do their 
work and waste a minimum of the 
time of their more experienced asso- 
ciates who are already overworked be- 
cause of the personnel shortage, accord- 
ing to C. Goerlich, the society’s 
educational director. 

_Because of the urgent need of get- 
ting these new employes trained a new 
course will be started as soon as there 
are enough new registrants to make up 
a class of 25. Unlike the society’s regu- 
lar courses, the special classes will be 
given during business hours, from 1 to 
2 o'clock, two days a week for six to 
eight weeks. 


Courses for Experienced Persons 


The other big educational need re- 
sulting from the war is among the ex- 
perienced men and women who have 
been promoted to greater responsibili- 
ties without having had as much train- 
ing and experience as they should have 
to fill their new jobs. People with three 
to five years’ experience and even less 
are being moved up to junior examiners 
in fire offices or junior underwriters in 
the casualty field. They need to take 
the standard elementary courses. 

Many women have taken the places 
of men who have gone into the army 
and navy and there has been a big in- 
crease in the number of women taking 
the insurance society’s regular courses. 
For example, last year women were en- 
rolled for the first time in the medical 
jurisprudence course for casualty 
claims. This year there are a number 
of women in the casualty payroll audit 
classes for the first time. 


Raided from All Sides 


Clerical personnel of insurance offices 
has been raided not only by the govern- 
ment, war industries, but by non-war 
businesses as well, particularly banks, 
which are endeavoring to replace their 
lost help. Insurance offices have not 
only lost a good deal of their routine 
clerical help but some of their well 
trained girls as well. The federal alien 
property custodian’s office in New York 
City pays $130 a month to girls who 
have been getting $70 a month as filing 
clerks. 

In promoting experienced women to 
take over the jobs of men who have 
gone into the armed forces some prob- 
lems have arisen. For example, women 
are being used as map clerks in some 
offices for the first time but the weight 
and the awkward shape of the large 
volumes containing the maps are beyond 
the strength of most women. What one 
company is doing is to put four or five 
map books on each of a number of 
desks and then sort the applications ac- 
cording to the desk at which they will 
be handled. Another plan that is being 
tried out is to have the maps mounted 


Changes in Middle 
West U.dO., Rent 
Forms Expected 


Rumors that use and occupancy and 
rent insurance forms in the middle west 
will be changed to conform with those 
used generally throughout the country 
are again making the rounds. It is 
known that such a step has been con- 
sidered from time to time, but never 
pushed to a conclusion, and, particularly 
with use and occupancy, many authori- 
ties*would like to see the last major bar 
to nationwide uniformity removed. 

The changes made last year in use and 
occupancy, establishing a 12 month 
limit of insured shutdown anda 30 day 
limit on time to replace raw stock, both 
of which limits may be removed for an 
additional premium, were never adopted 
in the middle west. There is strong 
sentiment for their adoption there and 
this might be the opportunity for a 
thorough housecleaning of middle west- 
ern forms, which are criticized by many 
as obsolete and too numerous. 

The changes started in the east late 
in 1937 and were eventually adopted in 
the southeast and on the Pacific Coast 
and by a number of states outside the 
major jurisdictions. These changes 
abolished per diem and _ fluctuating 
weekly forms, reducing the number of 
forms to five —manutacturing weekly, 
mercantile weekly, manufacturing con- 
tribution, mercantile contribution and 
the gross earnings contribution form 
for mercantiles. Many changes were 
also made in the substance of the forms 
and the official title was eventually 
changed from “use and occupancy” to 
“business interruption.” None of these 
changes were ever adopted in the middle 
west and there is a multiplicity of forms 
in that territory. The southeast later 
restored per diem forms and the Pa- 
cific Coast retained the “specified time” 
contribution form, but otherwise there 


has been uniformity throughout fhe 
other territories. : 
Rent forms are not uniform in the 


different sections, but the middle west- 
ern forms have been criticized for their 
references to “ordinary circumstances,” 
which might give rise to a serious ques- 
tion in the event of a loss under present 
conditions. This expression has been 
the subject of considerable debate re- 
cently. The Pacific Board recently au- 
thorized removing the expression “nor- 
mally required” from its forms and the 
eastern and southeastern forms never 
contained any such language. 





Sullivan Loaned to OCD 


ATLANTA—Lon Sullivan, secretary- 
manager of the Georgia Association of 
Insurance Agents, has been loaned to 
the Office of Civilian Defense to aid 
in the organization of speakers bureaus 
over the southeast. Charles Murchison, 
regional OCD director, asked the execu- 
tive committee of the association for Mr. 
Sullivan’s assistance. He was absent 
from Atlanta most of last week on a 
OCD trip and expects to devote most 
of his time through November to put- 
ting into effect plans for training of 
speakers in various communities in the 
southeast. 





on cardboard so that the needed map 
can be pulled out as if from a card 
index. Two New York City compa- 
nies are trying this out. 

The classroom method of instruct- 
ing employes is far more efficient than 
any other method. It would be pos- 
sible for a company to set up its own 
classes but usually no single company 
has enough people to be trained in any 
one job to make it worth while. The 
other way is to make private tutors 
out of all the experienced personnel in 
the office. This is the most expensive 
and inefficient method as these em- 
ployes are already busy. It is particu- 
larly bad when there are large numbers 
of new employes as there are now. 


300,000 Insurance 
Employes Needed 


Harry Hopkins Makes 
Breath Taking Statements 
in Magazine Article 


~NEW YORK—Civilian mobilization 
for total war will mean the transfer 
of 300,000 employes from all branches 
of the insurance business into activities 
directly connected with production of 
war goods, according to a breath-tak- 
ing article in the current “American” 
magazine written by Harry Hopkins, 
confidential adviser to President Roose- 
velt. Mr. Hopkins draws a graphic 
picture of the drastic realignment of 
civilian activities that he contends is 
essential to the war effort. 

If the $10,000 a year executive who is 
pulled out of his present position and 
put to work in a war plant where he 
earns only $3,000 a year complains that 
the reduced salary will not even permit 
him to pay his life insurance premiums 
it will be unfortunate but it can’t be 
helped, according to Mr. Hopkins. 


Cut Commissions 
on HOLC Risks 
to 15% Flat 


The commission to agents on Home 
Owners Loan Corporation business has 
been reduced from 20 percent to 15 per- 
cent. The reduction applies to orders 
recorded in the offices of the Stock Com- 
pany Association on and after June 1 
of this year. 

In 1935, the contract between the SCA 
and HOLC provided for paying to 
agents one-half of the customary com- 
mission in the territory in which the 
risk was located. That meant that the 
commissions were either 10 percent, 
12% or 15. In February, 1940, a new 
agreement was made and the commis- 
sions were set at 20 percent flat. The 
executive committee of the National As- 
sociation of Insurance Agents recently 
was presented with the facts in the case 
and agreed that the commission reduc- 
tion was justified. 





Scrap Drive Promotes 


Fire Prevention 


The nationwide scrap collection effort 
has undoubtedly produced as a _ by- 
product hundreds of thousands of 
housecleaning jobs in attics, basements, 
barns and garages that will mean that 
many fires that otherwise would occur 
will not now break out. Property own- 
ers have not only cleared out litter to 
throw on the scrap pile but they have 
also put storage places in order while 
they were about it. A great many fires 
break out in these rubbish piles in resi- 
dences, flats and mercantile buildings 
and their removal is certainly in the 
interest of fire prevention. 





Noted Author Writes 
Book on North America 


Insurance Company of North 
America is featured in “Biography 
of a Business” by Marquis James, 
which will be published next week 
by Bobbs-Merrill Company, Indi- 
anapolis. Mr. James has won the 
Pulitzer prize twice for his bi- 
ographies of Sam Houston and 
Andrew Jackson. North America 
was founded in the same year that 
Washington was elected for his 
second presidential term. North 
America gave Mr. James access to 
its records without restriction on 
their use and he traces the com- 
pany’s development side by side 
with the nation’s from 1792 to 
1942. 





Elections Portend 
Changes in State 
Departments 


Interest Centers in 
New York Situation 
and on Pink 


Insurance people are continuing to 
study the results of the elections Nov. 3 
to apprehend what the effect may be on 
the insurance commissioners in various 
states. The principal interest centers in 
New York and on Superintendent Pink, 
who was appointed by Democratic Gov- 
ernor Lehman. 

Mr. Pink is a forward looking and 
level headed administrator who has ex- 
erted a very wholesome influence on the 
business. There will be an effort made 
undoubtedly to induce Governor Dewey 
to retain Mr. Pink in office. 

In addition to Mr. Pink, Deputy Su- 
perintendent, Edward McLoughlin, Don 
Whelehan and John Traynor are Demo- 
crats and are not under civil service and 
the same applies to Leonard Gardiner, 
general counsel. Mr. Traynor just this 
week left the department. T. J. Cullen, 
deputy in charge of the Albany office, 
who is chief examiner, is under civil 
service. 


Stoddard Last Republican 


Col. F. R. Stoddard was the last Re- 
publican superintendent in New York. 
He retired in July, 1934, to give place 
to J. A. Beha, when the Democrats re- 
turned Al Smith as governor. Under a 
rearrangement of the law, the term of 
office of the superintendent, which pre- 
viously was for three years, was made 
coextensive with that of the governor, 
which was extended from the previous 
two years to four years. Upon his re- 
tirement from office Mr. Stoddard en- 
gaged in law practice in New York, and 
since 1927 has been New York City 
arbitrator under the acquisition cost con- 
ference rules for both casualty and 
surety. 

Mr. Beha, after holding office for four 
years was succeeded by Albert C. Con- 
way, who resigned before completing his 
term to accept a state judgeship. Mr. 
3eha was general manager of the Na- 
tional Bureau of Casualty & Surety Un- 
writers for several years, and is now 
practicing law. George S. Van Schaick, 
now vice-president of New York Life, 
came into office following the death of 
T. F. Behan, who served but a short 
time, and he was in the post from 1931 
to 1935, when he was succeeded by Mr. 
Pink. 

In Connecticut there has developed a 
tradition of nonpartisanship in the ap- 
pointment of the insurance commis- 
sioner. H. P. Dunham, now vice-presi- 
dent of American Surety, was appointed 
by a Republican and also served under 
a Democratic administration and John 
C. Blackall, appointed by a Democrat, 
also served under Governor Baldwin, a 
Republican, who is now being returned 
to office after an interregnum. 

In several states the insurance com- 
missioner is elected. William J. Swain 
was reelected insurance commissioner 
of Delaware; Henry C. Schmidt, insur- 
ance commissioner of Nevada, Oscar E. 
Erickson, commissioner of North Da- 
kota, and Homer Parker was reelected 
comptroller general of Georgia and ex- 
officio insurance commissioner. 
CAMINETTYVS FATE IN DOUBT 

SAN FRANCISCO—Insurance peo- 
ple throughout California are well satis- 
fied with the election of Earl Warren as 
governor. Both in the primaries and at 
the general election insurance leaders 

(CONTINUED ON PAGE 8) 
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Conn. Agents | 
Reelect Officers 
at Convention 


Big Increase in Member- 
ship; Blackall Deplores 
Atlanta Inquiry 


By RALPH E. RICHMAN 
HARTFORD—Edwin S. Cowles, Jr., 


Hartford, continues as president of the 
Connecticut Association of Insurance 
Agents. Reelection of Mr. Cowles keeps 
the association presidency in able Hart- 
ford hands during the coming Connecti- 
cut legislative session which is expected 





E. 8S. COWLES, JR. 


to be important for insurance agents of 
the state. Reelected with Mr. Cowles 
at the annual meeting’ in New Haven 
last week, are Paul H. Taylor, New 
Haven, vice-president; William H. 
Wiley, Hartford, secretary-treasurer, 
and Henry L. Bailey, Jr., Groton, hon- 
orary vice-president. 


Membership Is at New High 


Leonard F. Whelan, Greenwich, a 
former president of the association, suc- 
ceeds Thomas A. Sturgess, New Haven 
as national director. Regional vice-pres- 
idents are Daniel W. Lanouette, Wall- 
ingford; W. W. Hatfield, Bridgeport: 
John K. Pratt, Waterbury; Lloyd W. 
Whitney, Winsted; Augustus M. Wil- 
son, Putnam; Charles H. Dayton, Green- 
wich; Paul H. Avery, Hartford: Arthur 
Shurts, New London. 

Anthony Mastriano, Meriden, chair- 
man of the membership committee re- 
ported the largest membership to be 
achieved in the history of the associa- 
tion, now 460, compared with 238 last 
year. Most of the increase came when 
the Hartford and Waterbury boards 
made local membership coextensive with 
state association membership during the 
past year. 

Face Many Changes 


Accustomed to gradual changes, the 
insurance business is now faced with the 
problem of adjusting operations and 
habits to the increased tempo of the 
present day, President Cowles said. Ra- 
tioning is only one of the changes which 
has upset usual methods and there will 
be others to come, he predicted. 

“The smug complacency that has al- 
ways characterized our industry, coupled 
with the very apparent lack of sufficient 

(CONTINUED ON PAGE 20) 


Members Voice 
Commission Views 


Although several meetings have been 
held lately of Class 1 agency and com- 
pany members of the Chicago Board to 
acquaint those groups with what the 
special committee of four has been con- 
sidering in the way of top commission 
costs and to get an informal expression 
of opinion from the membership, it 
appears unlikely that any action willl be 
taken by the board in the near future. 
There is a great diversity of opinion 
and there is also a general feeling that 
this is not a propitious time to make a 
change, 

In connection with the reorganization 
of the Chicago Board several questions 
were left open, the most important being 
that of the top commission and a special 
committee was appointed to study that 
situation. The first meeting for Class 1 
members was confined to company rep- 
resentatives. Then there was a meeting 
of about 25 agency members and last 
week there was a meeting for the en- 
tire agency membership. There will 
probably be another such meeting in 
the near future. 

The committee was not dogmatic in 
advocating any particular formula al- 
though one plan that does have strong 
backing is a system of flat commissions 
to brokers and subagents of 20 per cent 
instead of the present 15 and 25 and 
an over-riding allowance to Class 1 
offices of 12 per cent. Some advocates 
of this plan feel that with a flat com- 
mission much detail work will be avoid- 
ed and that in time Class 1 agents may 
be saved enough expense so as to 
justify a reduction in the over-riding. 

Another tentative proposal is that the 
two broker representatives and two 
Class 2 agency representatives that are 
privileged to attend directors’ meetings 
of the board be given a vote at those 
meetings. Also it is proposed that brok- 
ers and Class 2 agents be represented 
on the committees on membership, fines 
and penalties and publicity. 


Holds Rouillard 
Exceeded Authority 


The action of Commissioner Rouillard 
of New Hampshire in refusing to ap- 
prove an issue of guarantee capital pre- 
ferred stock by Phenix Mutual Fire of 
Concord was exceeding his authority, 
the New Hampshire supreme court has 
held. The court granted Phenix Mutual 
a writ compelling Mr. Rouillard to ap- 
prove the record of a meeting of stock- 
holders which voted to issue $50,000 of 
such stoek. The commissioner must ap- 
prove articles of agreement of an insur- 
ance company and actions by which they 
change their capital structure if these 
changes conform to the law and the 
commissioner has no discretion with re- 
spect to the wisdom of the actions of the 
companies in these matters, the court 
declared. 

Mr. Rouillard stated that he did not 
approve the issue on the theory that 
the present fund of Phenix Mutual Fire 
is sufficient. The court stated that the 
company alone has the right to deter- 
mine the question of what is wise. The 
only question for the commissioner to 
determine is whether the amendment to 
the charter is within the authorization 
of the law and has been legally adopted. 

The new issue, balanced in part bv 
the retirement of other preferred stock 





now outstanding, will make the total 
guarantee capital of Phenix Mutual 
$128,445, while the statutory limit is 
$200,000. 


At the Sioux Falls, S. D., Blue Goose 
Luncheon Club guests were Geo. Burt, 
insurance commissioner, and Gordon 
Ingebritson, field man in Wisconsin for 
Home, and his father. B. A. Ingebritson. 
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Recently commissioned a major in the 
army, Edwin M. Quinn, secretary in 
charge of the brokerage and general 
cover department of Commercial Union, 
is attached to the insurance branch, 
fiscal division headquarters services of 
supply of the War Department, under 
Lieut. Col. R. F. Hill, Washington. A 
native of Chicago, Major Quinn’s initial 
insurance experience was in that city. 
He joined Commercial Union as special 
agent in Wisconsin in 1929. Three years 
later he was assigned to the inland ma- 
rine department, traveling the eastern 
coast as special representative. Later 
he was given charge of the inland ma- 
rine department for New York, and in 
1933 was further advanced as superin- 
tendent of the brokerage and service and 
general cover department with country- 
wide jurisdiction. In 1939 he was ap- 
pointed secretary. 

W. O. Schilling, Jr., who was special 
agent in Chicago of U. S. F. & G. until 
he entered the army in February, 1941, 
has been promoted to first lieutenant. 
His father is Chicago manager of U.S.F. 
& G. Lieutenant Schilling graduated 
from officers’ training school June 1, as 
second lieutenant. He is with the 19th 
battalion, sixth regiment, Ft. McClellan, 
Ala. 

He is now on the staff of the colonel 
at Ft. McClellan. 


Lawrence Gordon, who was formerly 
in the brokerage department of Home, 
has been commissioned a second lieu- 
tenant in the army engineer corps. He 
is stationed at Ft. Belvoir, Va. 

The technical staff of Underwriters 
Laboratories has 47 men in service, 28 
of them as commissioned officers in the 
specialty branches and others as non- 
commissioned specialists. 

Martin E. Myers, special agent of 
Travelers Fire in Indiana, has gone into 
army service, reporting at Fort Harri- 
son, near Indianapolis. 

Stars on the service flag of the Okla- 
homa Blue Goose have been increasing 
steadily and on Nov. 1 numbered 21. 

H. J. Thomsen, Jr., Corpus Christi, 
Tex., special agent for Floyd West & 
Co. of Dallas and son of H. J. Thomsen, 
secretary of Corroon & Reynolds, is 
now training as a parachutist. 

J. C. Carlton, Corpus Christi, Tex., 
has sold his interest in the Dinn In- 
surance Agency to W. L. Dinn and en- 
tered the service. James Dinn, son of 
W. L. Dinn, is a captain in the army, 
and W. L. Dinn, Jr., is with the air 
force in the Solomons. 

Lieut. James G. Daniels, navy signal 
officer who was given special mention 
in an Associated Press dispatch of the 
Oct. 26 battle between aircraft carrier 
forces of the Japanese and American 
navy, is the stepson of Gordon Davis 
of Chicago, manager of the loss research 
division of the Federation of Mutual 
Fire Insurance Companies. Lieutenant 
Daniels has been in the service since 
1939. He was stationed at Pearl Harbor 
for nearly a year and he was decorated 
for activity in the first Marshall Island 
attack. For a short time before join- 
ing the navy Lieutenant Daniels was 
connected with the United Adjustment 
Company at Kansas City. 

William C. Nelson, Birmingham, Ala., 
local agent, has been commissioned a 
captain in the army and assigned to spe- 
cial insurance service with the War De- 
partment in Washington. 

Frank I. Butterworth, who has been 
division insurance examiner for the U. S. 
engineers office, Missouri river division, 
in Omaha, was commissioned as 
lieutenant (jg) in the naval reserve and 
reported for active duty in the office 
of procurement and material in Wash- 
ington, D. C. Lieut. Butterworth re- 
ceived his commission as ensign in 1933 
on graduation from Northwestern Uni- 
versity. 

Vincent F. Kohler, adjuster of James 
J. Hermann Company, independent ad- 
justers, Chicago, has enlisted in the 


army signal corps and been assigned for 
technical training in the Chicago area. 


William A. Borchers, son of Arthur 
H. Borchers, independent adjuster of 
Chicago, has been inducted into the 
army reconnaissance corps and is sta- 
tioned at Camp Adair, Albany, Ore. 

Several former men of Whitney & 
Miller, Chicago adjusters, are in the 
service. F. A. Berube enlisted in the 
army and is stationed at Camp Grant. 
Others are: Jack Tuttle, 7th battalion, 
Great Lakes naval training station; 
Jack Ross, Co. 74, navy, overseas; Capt. 
A. E. Mac Murraugh, mechanical divi- 
sion of the army, overseas; William 
Dieterich, army, overseas; John F., 
Kreissl, army, overseas. 

Don C. Coltrin, western sales man- 
ager of the Uniform Printing & Supply 
Division of the Courier-Citizen in Chi- 
cago, has been called to active army 
duty as a captain. Captain Coltrin saw 
combat service overseas in the first 
world war with a field artillery outfit 
is a first lieutenant. Since the armistice 
he has been in reserve and for many 
years was a captain. He was given a 
leave of absence for duration. 

H. A. Capesius, special agent of the 
Pacific Coast Agency Co., Los Angeles, 
has entered the army in Dubuque, Ia. 
John D. Pheland, special agent of the 
R. H. Jenkins general agency, has gone 
into the army. 

Robert H. Van Beynum, son of C. W. 
Van Beynum, publicity and advertising 
manager of Travelers, has just gradu- 
ated in the army air force officers can- 
didate school at Miami Beach, Fla. He 
now is a second lieutenant in the air 
corps. Mr. Van Beynum enlisted while 
he was a member of the editorial staff 
of Tue NATIONAL UNDERWRITER at its 
New York City office. 

William Van Beynum, a brother, 
graduated from the same school some 
weeks ago and now has the rank of 
second lieutenant. He was formerly as- 
sociated with the Worcester, Mass., of- 
fice of Travelers. 

Warren R. Campbell, Rhode Island 
state agent of Home, was tendered a 
testimonial dinner in Providence on 
leaving for Boston for active duty as 
lieutenant in the naval reserve. He was 
presented a shockproof wrist watch, with 
flowers for Mrs. Campbell. Vice-presi- 
dent John Glendening represented the 
home office. Mr. Campbell was a naval 
aviator in the former war. His terri- 
tory will be supervised in his absence 
by L. G. Fitzherbert, Massachusetts 
state agent. 

E. W. Cunningham, who has been 
with America Fore group in Chicago 
for seven years, has enlisted in the field 
artillery and is taking the officers’ train- 
ing course at Fort Sill, Okla. Mr. Cun- 
ningham was an examiner in the marine 
department and his father-in-law was 
the late Elof Peterson, for many years 
manager of America Fore’s farm de- 
partment in Chicago. 

R. S. Aitken, special agent of Home 
at Spokane, Wash., has joined the army 
and is now stationed at Fort Douglas, 
Utah. 

W. K. Waller, staff adjuster ot Gen- 
eral of Seattle in Seattle, has joined 
the army and is succeeded by Gerald 
E. Miller of the home office staff. 

M. F. Ellis of the hail department of 
Home in Oklahoma City was ordered 
to report for service in the army at 
Fort Sill, Okla. 

John W. Kimball, secretary of Mid- 
Western Casualty, Des Moines, has been 


commissioned a first lieutenant in the 
anti-aircraft artillery and has left for 
Fort Hitchcock, Galveston, Tex. E. M. 


McDermott, comptroller. has temporar- 
ily assumed Mr. Kimball’s duties. Later 
the work will be distributed among the 
other officers. 

Pvt. Edwin C. Gordon, former Kan- 
sas state agent of the Western compa- 
nies of Fort Scott, Kan., with headquar- 
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ters in Wichita, is now located in the 
camp finance office, Camp Blanding, 
Fla. He is a son of Secretary E,. C. 
Gordon of the Western companies. 

Fred C. Pierson, for nearly eight 
years with the Western companies, 
Fort Scott, Kan., and special agent in 
Kansas since February, is reporting for 
training in the navy air corps. 

Lt. W. R. Piper, formerly with Du- 
laney, Johnston & Priest, was back in 
Wichita on leave following completion 
of air corps training at Albuquerque, 
where he received his commission as a 
bombardier. He was honored by the 
agency with a party. 

Buster Black, formerly with the 
agency, also has received his army air 
corps pilot commission. 

N._N. Kline, Jr., formerly associated 
with his father in the Will S. Thomp- 
son-Kline Agency, Hutchinson, Kan., is 
now a corporal in the finance depart- 
ment of the army air corps at Chico 
Flying School, Chico, Cal. 

Bob Hedges, manager of the Hedges 
Insurance Agency, Wichita, reported for 
army service at Ft. Leavenworth. He 
was honored at a luncheon by Wichita 
representatives of Business Men’s As- 
surance, with which he was also asso- 
ciated under his father, Bert A. Hedges, 
Kansas manager. He was presented a 
service kit in behalf of the agents by 
Koy Haney, who is in the army air 
corps reserves, awaiting call. 

Ben R. Franklin, Jr., formerly spe- 
cial agent for Henry A. Steckler, Inc., 
New Orleans, has been advanced to 
lieutenant, senior grade, in the navy. 

H. C. Roberts, local agent at Canton, 
Miss., has been commissioned an en- 
sign in the navy. 

Alton B. Eberts, superintendent of 
agents for Henry A, Steckler, Inc., New 
Orleans, is now in the army. He be- 
comes a radio technician. 

R. D. Blanchard, special agent for 
Louisiana-Mississippi General Agency, 
Alexandria, La., has joined the army. 

John Perkins, manager of the Mis- 
souri Audit Bureau, is being inducted 
into the army Nov. 12. He formerly 
was assistant manager, and succeeded 
H. D. Crawford, who went into special 
war work earlier this year. 

Richard J. Walker, special agent of 
Atlas, Los Angeles, has joined the coast 
guard as a chief petty officer. 

A. W. Winnebeck, formerly of the 
Fireman’s Fund western marine depart- 
ment office in Chicago, who has been in 
training at Camp Grant and Camp 
Lewis, Wash., has been commissioned a 
second lieutenant of infantry and as- 
signed to Camp Wheeler, Ga. He was 
married near the end of October. 

Robert Peck, one of the senior ac- 
countants in the accounts department 
of America Fore, Chicago, has been in- 
ducted in the army. 

Albert Matter, bond underwriter for 
Metropolitan and Commercial Casualty 
in the western department, has been 
inducted in the army, and Donald 
Bateman, assistant bond underwriter, 
has reported for duty in the naval in- 
telligence division. Walter Wethekam, 
also a member of the bond underwrit- 
ing department, will leave next week 
for army service. 

Frank Loderbauer of the loss depart- 
ment of Great American, Chicago, has 
been inducted in the army. He has been 
with the company 17 years. 


DPC 10% Rate Cut Is 
Approved in Michigan 

Commissioner Berry of Michigan 
has approved a 10 percent reduction 
in rates on Defense Plant Corporation 
properties in accordance with a request 
by the Michigan Inspection Bureau. 

The coverage affected includes fire, 
extended cover, vandalism, malicious 
destruction of property, sprinkler leak- 
age. 








The Minnesota Blue Goose will hold 
a luncheon meeting in Minneapolis 
Nov. 16. 
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Tisnee Describes 
N. H. Rule Changes 


Smoke Cover Broadened, 
Reporting Form Rules 
Liberalized, Term Change 


A number of important changes in 
the New Hampshire rules, effective Nov. 
15, were reviewed by L. H. Harvey, 
vice-president New Hampshire Fire, at 
the convention of the New Hampshire 
Association of Insurance Agents at 
Manchester last week. Some of these 
changes, such as authorizing single state 
reporting forms for a single location 
and also to cover at manufacturing 
premises, have already been put in force 
in other New England states, but the 
new smoke damage rule has not been 
in force elsewhere. 

The single state reporting form 
change makes all eligible property in 
detached or cut off warehouses at manu- 
facturing premises and stock only in 
manufacturing buildings eligible. The 
revised rule also provides that the prem- 
ium for the extended coverage endorse- 
ment may be included in the $100 mini- 
mum premium. A new extended cover- 
age endorsement for reporting form 
risks has also been promulgated. 


New Blanket Insurance Rule 


Store furniture and fixtures may now 
be written blanket with stock with 80 
per cent coinsurance, at the flat or 80 
per cent coinsurance rate for stock. The 
inherent explosion rule has been broad- 
ened and clause No. 2, for public utili- 
ties, now includes any artificial or natur- 
al electrical disturbance immediately pre- 
ceding and causing the explosion. 

As has been done in most jurisdic- 
tions, the extra expense and tuition fees 
rules have been removed from the use 
and occupancy section and now appear 
independently. 

The smoke damage rules have been 
revised and a minimum premium of 50 
cents, in addition to the minimum prem- 
ium for fire insurance, instituted. The 


Pittsburgh Applies 
N.A.I.A. School Plan 


PITTSBURGH—The 1942-43 calen- 
dar of the Pittsburgh insurance school 
has been announced. Classes are sched- 
uled to begin Nov. 30, at 6:30 p.m. in 
the Hotel William Penn. This is the 
eighth year in which the school has 
been conducted and it will be jointly 
sponsored by the Insurance Club of 
Pittsburgh and the Pittsburgh Associa- 
tion of Insurance Agents. 

The curriculum is based upon the edu- 
cational program of the National As- 
sociation of Insurance Agents. The 
N. A. I. A. 100 hour program has been 
expanded to 124 hours. The additional 
subjects to be covered include commer- 
cial and business law, insurance car- 
riers, ocean marine, civilian war injury 
and war damage insurance, as well as 
one hour of review prior to each of the 
10 examinations. 

Satisfactory completion of the courses 
offered by the school has been recog- 
nized by the insurance department as 
qualification by proper education for 
those desiring to take the examination 
for license as an agent or broker. The 
revisions of the National association 
program were effected to insure that 
the course would continue to comply 
with the standards established by the 
Pennsylvania department. 

The school will meet on Mondays 





extended coverage endorsement now 
provides for full smoke damage cover- 
age, except smoke from fireplaces and 
portable heating units. Mr. Harvey 
pointed out that New Hampshire was 
the first state to have a smoke damage 
endorsement. 

The minimum premium for the ex- 
tended coverage endorsement is estab- 
lished at 50 cents, in addition to the 
minimum fire insurance premium. 

Term rules have been reprinted and 
rearranged, the only important change 
being that office furniture, not incidental 
to mercantile occupancy, has been made 
eligible for term rating. 





and Thursdays from 6:30 to 8:30 p.m. 
The examination for the final unit is to 
be held July 1. 

Each of the 10 units of study will be 
headed by a discussion leader and two 
assistants. The accident and health 
unit will be presented first. J. J. 
O’Donnell of Lon C. Jeffrey & Co. is 
discussion leader. Fidelity and surety 
bonds will follow under the guidance 
of W. J. Zwinggi of Logue Bros. & 
Co. The other units are boiler and 
machinery, Frank S. Kauffman, man- 
ager of Travelers; burglary and glass, 
Chas. H. Bokman, manager of New 
Amsterdam Casualty; public liability 
and compensation, James R. Wilson, 
Travelers; automobile material damage 
and liability, Val E. Schott, assistant 
manager Aetna Casualty; aviation and 
insurance laws and legal principles, 
Andrew W. Pardew, W. W. Flanegin 
& Company; agency management, 
Walter B. Felter; fire insurance and 
allied lines, W. Kaye Estep, manager 
Allegheny division Middle Department 
Rating Association and marine and war 
damage, Philip G. Butler, Automobile. 

Val E. Schott is general chairman of 
the committee in charge. Miss B. M. 
Snyder, secretary of the Pittsburgh As- 
sociation of Insurance Agents, will act 
as secretary of the committee. 


Will Hold Minnesota Mid-Year 


ST. PAUL—The usual mid-year meet- 
ing of the Minnesota Association of In- 
surance Agents will be held this winter, 
it was decided at a meeting of the execu- 
tive committee here Tuesday. The 
meeting will be in St. Paul some time 
in February, the exact date to be set 
later. It will be a two-day session with 
a combination program of addresses and 
roundtable discussions favored. It was 
the sentiment of the committee that an 
educational mid-year meeting is needed 
more than ever at this time. Ward Senn, 
Minneapolis, is program chairman. 

Guy Rolien, Milaca, Minn., newly ap- 
pointed chairman of the rural agents 
committee of the National association, 
attended the executive committee meet- 
ing and was heartily congratulated on 
the honor given him. He has been 
Minnesota rural agents chairman for 
several years. 














Departments— 


CHICAGO 
PITTSBURGH 
SAN FRANCISCO 
KANSAS CITY 
INDIANAPOLIS 
PHILADELPHIA 
MONTREAL 
TORONTO 














American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon &« Reynolds, Inc. 
MANAGER 
92 William Street. New York 


Losses paid exceed Two Hundred and Fifty Million Dollars 
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Elections Portend Supervision Changes 
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served as co-chairmen and members of 
the Warren-for-governor, business and 
insurance committee. Francis V. Kees- 
ling, president of West Coast Life, 
served as co-chairman in northern Cali- 
fornia with C. C. Young, former gov- 
ernor of the state, now an agent at 
Berkeley. Co-vice-chairmen in northern 
California were:' H. Kenneth Cassidy, 
Pacific Mutual Life, president California 
Association of Life Underwriters, and 
H. H. Hendren, president California As- 
sociation of Insurance Agents. In 
southern California Kellog VanWinkle, 
Equitable Society, legislative chairman 
of the California Association of Life Un- 
derwriters, and Harry L. Perk, Jr., na- 
tional director of the California Asso- 
ciation of Insurance Agents, were co- 
chairmen, with Harold I. Callis and 
Don B. Goldsmith, past presidents of 
the California Association of Insurance 
Agents, as co-vice-chairmen. 

Many other prominent fire and cas- 
ualty agents were on the committee, 
including Eugene Battles, W. H. Menn, 
Mac O. Robbins, F. L. McDowell, EI- 
mer White, P. S. W. Ramsden, W. T. 
Rambo, H. J. Thielen, N. B. Swett, G. 
C. Appleton, C. T. Buckman, all past 
presidents of the California Association 
of Insurance Agents. C. W. Carpenter, 
vice-president of the association also 
served. 

What the election of Mr. Warren will 
mean to Commissioner Caminetti’s posi- 
tion remains to be seen. Appointed by 
the defeated candidate, Governor Olson, 
Mr. Caminetti’s four year term will ex- 
pire next June. Warren ran on a non- 
partisan platform and one of his first 
public utterances, following election, was 
that his cabinet would be formed on the 
same non-partisan basis with emphasis 
on qualification and ability rather than 
politics. 


SEE McCORMACK REAPPOINTMENT 

: NASHVILLE~—Reelection of Pren- 
tice Cooper for a third term as governor 
is expected to mean continuance in of- 
fice of Commissioner McCormack for 
another two years beginning Jan. 1. 


SITUATION IN WISCONSIN 


_ MILWAUKEE—Election of Orland 
S. Loomis, Progressive, as governor of 
Wisconsin to succeed Julius P. Heil, 
Republican, is not expected to change 
the situation in the state insurance de- 
partment. Governor Heil was the only 
major state official rejected by the 
voters, with the Republican incumbent 
lieutenant-governor, secretary of state, 
state treasurer and an increased Re- 
publican majority in both the senate 
and the assembly elected. 

Commissioner Morvin Duel’s four- 
year term expires June 30, 1943, al- 
though he did not take office until Oct. 
1, 1939. Former Commissioner Morten- 
sen held over three months, pending 
the appointment of a successor by 
Governor Heil and confirmation by the 
senate, after his regular term had ex- 
pired June 30, 1939. The appointment 
and confirmation came late in the leg- 
islative session that year, since Mr. 
Duel was an administration leader in 
the senate, having been elected from 
his home district of Fond du Lac. 
Duel, who was a local agent before his 
appointment, resigned his state position 
just before the senate confirmed his ap- 
pointment as commissioner, Even 
Progressive and Democratic political 
opponents in the senate spoke for the 
confirmation and lauded his public and 
private record. 

The Wisconsin legislature will hold 
its next session in 1943. Under the pe- 
culiar political setup in Wisconsin re- 
sulting from the Loomis election, it is 
difficult to predict future events. How- 
ever, it is generally believed that if Duel 


wants another term, the Republican- 
controlled senate will hold the upper 
hand. Governor-elect Loomis will have 


to play ball with the Republican-dom- 
inated 1943 legislature and he is the 


only member of his party to win a con- 
stitutional office. Senate confirmation 
will undoubtedly be withheld unless the 
Progressive governor names the “right” 
men. 


HOBBS STARTS 8TH TERM 


TOPEKA—Charles F. Hobbs, Kan- 
sas commissioner of insurance, was re- 
elected last week for his eighth term 
in the Republican landslide. Mr. Hobbs 
won by over 100,000 votes. He re- 
cently celebrated completion of 25 years 
with the Kansas department, having 
been actuary before his election as com- 
missioner. Previously he was a local 
agent at Baldwin, Kan. 


HILDEBRAND MENTIONED IN MICH. 


LANSING, MICH.—Defeat of Gov- 
érnor Van Wagoner, Democrat, by 
Harry F. Kelly, Republican secretary of 
state, assured another change in the 
office of insurance commissioner, held 
during the Van Wagoner regime by 
Eugene P. Berry. The governor-elect, a 
Detroit lawyer who has served two 
terms in his present office, has let no 
hints drop as to his probable appoint- 
ment and so far there has been an ex- 
ceptional dearth of names of potential 
choices. 

The war has notably changed the pic- 
ture from the standpoint of reducing 
availability of capable men willing to 
accept political posts and some observ- 
ers have voiced opinion that the new 
governor may have difficulty in filling the 
commissioner’s office. One early sug- 
gestion that Waldo O. Hildebrand, sec- 
retary-manager of the Michigan Asso- 
ciation of Insurance Agents, might be 
chosen aroused considerable speculation 
as to its origin inasmuch as it is known 
that Kelly has not discussed the ap- 
pointment since his election and Mr. 
Hildebrand has no wish to enter the 
political field, particularly in view | of 
the state’s 10-year record of turning 
over its administration each two years. 
Commissioner Berry’s Republican prede- 
cessor was Col. John G. Emery of 
Grand Rapids but it is considered un- 
likely that he would get a call to return 
to the office and it is not at all certain 
that he would accept the job if prof- 
fered. Emery, since leaving the com- 
missionership, has engaged in some 
warm controversies of a factional nature 
within the party and it is known that 
the new governor is seeking to harmon- 
ize all Republican elements. 

Personnel of the department, except 
for the commissioner and probably his 
deputy, Frank Cordero, is unlikely to be 
greatly affected inasmuch as nearly all 
employes are protected by civil service. 
Cordero was named deputy in place of 
Horace B. Corell, who had served 
through many administrations. 

The second deputy, Jay C. Ketchum, 
has been on leave for many months as- 
sisting the Michigan Medical Service in 
establishing itself on a sound footing. 


IDAHO RESULTS UNCERTAIN 
BOISE, IDA.—Until the official 


count is made about Nov. 23, the guber- 


natorial results in Idaho will be in 
doubt. On the basis of unofficial re- 
ports, Chase Clark, the present gov- 


ernor, had a majority of 29 votes last 
Saturday over ex-Governor C. A. Bot- 
tolphsen, Republican. If Clark is 
elected, probably the present insurance 
director, Joel Jenifer, will be reap- 
pointed. If Bottolphsen is elected, he 
may appoint Fred Walrath of Orofino, 
who served as insurance director from 
1938 to 1940. 


AWAIT DECISION IN IOWA 


DES MOINES—B. B. Hickenlooper 
of Cedar Rapids, an attorney who has 
served as legal counsel for several in- 
surance companies and an officer of 
Mid-America Casualty of Cedar Rapids 
at one time, was elected governor of 
Iowa. The insurance commissioner is 
appointed by the governor and Commis- 
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sioner Charles R. Fischer will com- 
plete his first four-year term June 30, 
1943. 

Hickenlooper is a Republican and 
rather closely allied with the present 
governor, George A. Wilson. So far 
Hickenlooper has not indicated whether 
he will make a change in the depart- 
ment or reappoint Fischer. No action is 
expected until after next January when 


the legislature convenes and the ap- 

pointment is sent up for approval. 

FRAIZER SECURE IN NEB. 
LINCOLN, NEB.—Governor Gris- 


wold was reelected by a majority of 
nearly 200,000. This is taken in insur- 
ance circles to mean that C. C. Fraizer 
of Aurora, who has been in charge for 
nearly two years, will continue as head 
of the insurance department. 


CLOSE RACE IN NORTH DAKOTA 


FARGO, N. D.—Candidates for insur- 
ance commissioner in North Dakota 
were Oscar Erickson, running for re- 
election on the non-partisan ticket in the 
Republican column, and John N. Hagan 
on the coalition ticket in the Democratic 
column. Mr. Hagan ran well ahead of 
Mr. Erickson the first day with the east- 
ern precincts in North Dakota report- 
ing, and he held this lead until Thurs- 
day, when Mr. Erickson overtook him 


and the final count gave Mr. Erickson 
the victory by a small margin. 
SWAIN KEEPS OFFICE 
WILMINGTON, DEL.—The insur- 
ance commissioner of Delaware is 
elected for a term of four years. Wil- 
liam J. Swain, a Republican, was re- 
elected, defeating his Democratic oppo- 
nent, William W. Conwell. 


SEE NO CHANGE IN S&S. D. 

SIOUX FALLS. S. D.—The election 
in South Dakota will probably cause no 
change in the insurance department. The 
Republican administration will be con- 
tinued and Geo. Burt, present commis- 
sioner, is well seated. The life and fire 
men are getting in their requests that 
Mr. Burt be retained. 


Whisky Tax Increases Values 


When the new federal excise taxes on 
wine, whisky and beer went into effect 
Nov. 1 it increased the values of some 
whisky warehouses $500,000 and more. 
Liquor stores had to pay the increase 
in levies on all goods in stock, which 
substantially increases the values at 
risk in those establishments. The tax is 
an insurable value because in case of 
loss the tax is not refunded by the U.S. 

















Ss 1? os 


TRESS Gp OF 
\ P iy 
See 











About 135 years ago, the small percentage of 
policyholders among America’s 7 millions, 
transacted their business direct with the com- 
panies. Only a person of well-known standing 
in his community could obtain insurance, and 
communications between company and policy- 
holder were slow, time-wasting and generally 
unsatisfactory. The birth, growth and devel- 
opment of the American Agency System has 
changed insurance practices as much as life 
itself has changed in America since that time. 


The duties and responsibilities of today's insur- 
ance agent are many and varied. Through his un- 
paralleled services, polic yholders receive personal 
contact with a fellow citizen, not only equipped 


by knowledge and experience to offer advice and 





guidance—but able to be on hand u hen a loss o¢- 
curs. Likewise, through his services, capital stock 
fire insurance companies are able to spread the 
benefits they are equipped to give the public to 
every city and hamlet throughout the land, 
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Pederson Succeeds Bulske 
as Chief Inspector for 
National Inspection Co. 


P. A. Pederson, who has been in 
charge of National Inspection Company 
activities in St. Louis and vicinity, has 
been appointed chief inspector at the 
general offices in Chicago succeeding 
M. E. Bulske, who occupied the post 
for several years. 

Mr. Bulske, who is the author of 
several popular books on _ insurance 
engineering, will spend a short time on 
his citrus fruit farm near Leesburg, 
Fla., and then reenter the business. Mr. 
Bulske was with the National Inspec- 
tron 24 years, as an inspector, resident 
inspector at Cincinnati, in charge at De- 
troit, and then as chief inspector at the 
head office. 

Mr. Pederson started his insurance 
career aS an examiner in the western 
department of Springfield Fire & Ma- 
rine. He was assistant to M. E. Peter- 
son now secretary, then supervising ex- 
aminer for several states. After five 
years Mr. Pederson went with Hartford 
Fire in Chicago as a special hazards 
underwriter for two years. He has been 
in St. Louis for National Inspection for 
13 years, the last five as inspector in 
charge. 

Before joining National Inspection 
Mr. Bulske was with Connecticut Fire 
five years, and then spent the next two 
years in structural and_ engineering 
work. His writings include many ad- 
visory bulletins and articles for news- 
papers and trade magazines. His work 
at National Inspection included training 
and development of inspectors, passing 
on reports, consultation with company 
executives on underwriting policies, etc. 





Much Interest in Stand 
of Southern Governors 


ATLANTA—The possibility that the 
Southern Governor’s Conference might 
enter the fire insurance case in an ef- 
fort to protect the theory of states 
rights, which was indicated by state- 
ments released in Nashville at the gov- 
ernors’ meeting, has aroused much in- 
terest. In bringing the matter up at 
the governors’ meeting, Walter Mc- 
Donald, Georgia public utilities com- 
missioner, has been quoted as saying 
that the records of insurance commis- 
sioners had been subpoenaed. It has 
not been possible to verify such sub- 
poenaes in Atlanta. It is probable that 
Mr. McDonald has been confused by 
references to the records of state in- 
surance commissioners contained in the 
appendix to the subpoenaes served on 
the 13 insurance associations. 

Robert J. Hyder, former assistant at- 
torney-general of Missouri, who has 
been lately assistant to Frank H. 
Elmore, Jr., in the Atlanta case, has 
dropped out of the picture as he has 
reported to the navy. 





Alexander Is Named 
Pennsylvania Commissioner 


Ralph H. Alexander has been ap- 

pointed insurance commissioner of Penn- 
sylvania by Governor James. Mr. Alex- 
ander has been serving as deputy 
commissioner under Col. M. H. Taggart 
and upon the latter’s death was desig- 
nated as acting commissioner. Mr. Alex- 
ander was with the Hoover & Diggs 
agency in Pittsburgh until 1937 when he 
Was appointed general manager of the 
Fire Insurance Agents Association of 
Pittsburgh. His next move was to the 
insurance department. He had been in 
the insurance business since about 1910. 
, General _Martin, governor-elect of 
Pennsylvania, has given no public hint 
as to whom he intends to appoint as 
Pennsylvania commissioner when he 
takes office. 
F Joseph H. Miller, writing in the Phila- 
delphia “Inquirer,” predicts that few if 
any of the cabinet members serving un- 
der Governor James will be retained by 
Governor-elect Martin. 


Commissioners Arranged 


Headquarters again will be set up in 
the Hotel La Salle, Chicago, this year 
for persons passing through that city en 
route to the midyear convention of the 
National Association of Insurance Com- 
missioners in New York, Arthur G. 
Smith, Illinois deputy in charge of the 
Chicago branch office, announced this 
week. The headquarters will be main- 
tained Dec. 5 until train time. Plans 
are to make up a party of those going 


Chicago Headquarters for 


Commodore of the New York Central 
lines at 3:15 Saturday afternoon, war 
savings time. 

Reservations for space on the train 
should be sent to Mr. Smith at the IIli- 
nois department branch office, Board of 
Trade building, 141 West Jackson Boule- 
vard, Chicago, at least three weeks in 
advance, he stated. 

Deputy Smith will officiate in the 
headquarters together with Nellis P. 
Parkinson, chief deputy, and C. M, Kin- 
ney, assistant director. 


Clyde L. Tindall, Missouri state agent 


Stuart Ragland Named 


Va. National Director 


RICHMOND—At a called meeting of 
the directors of the Virginia Association 
of Insurance Agents held here, Stuart 
Ragland of Richmond was elected as 
Virginia’s representative on the National 
board of state directors in the new 
N. A. I. A. setup. Mr. Ragland was 
formerly national councillor, and he is a 
past president of the Virginia associa- 
tion. 


cago last week visiting the western de- 





through Chicago which will leave on the of Firemen’s of 





OVER SHE GOES. Quickly the men 
lower the light rubber boat over 
the side of the ship after it has 
been inflated. 


PULLED TOWARDS SHORE. At an 
assigned spot, boats are picked up. 
Towing motor craft do not approach 
shore near enough to be heard. 


START PADDLING, MEN. This 
squad of men is armed to the teeth 
with automatic rifles, machine guns, 
light mortars, pistols, rifles, knives. 


HAT’S WHAT Americans like to see to- 
day! When the Marines invade enemy soil, 
they bring to bear all the courage, resourceful- 
ness, the knowledge and training that it takes to 
do their job. 
At Wake Island, in the Solomon Islands, and 
all across the world the U. S. Marines have given 
an account of themselves which stands as a living 


inspiration to every one of us. 
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GET IN YOUR PLACE. Each man sits 
in his assigned spot on the rubber 
boat, holds his paddle in the air 
awaiting command. 


AFTER THE BOAT. A ladder is 
thrown over the side of the ship 
and the men go over the side in 
quick orderly fashion. 





THE MARINES HAVE LANDED. 
When a beach-head has been estab- 
lished, landing boats bring in addi- 
tional equipment and fighting men. 


AND THE SITUATION IS WELL IN 
HAND. On tidal flats inside a coral 
reef motor trucks, jeeps and guns 
pick a precarious way. 


Photos by courtesy U.S. Marine Corps 


When you think of the difficulties and obstacles 
which these fighting men meet and overcome, our 
own day-to-day wartime inconveniences and 
problems fall back into proper perspective. 

We have a job to do. In its own way, this also 
requires courage, resourcefulness, knowledge and 
training. When you sell and we underwrite insur- 
ance, the public gets vital protection. Let's give’ 


them our best! 
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New Surge of 
Interest in 


WDC Sales 


NEW YORK—Requests for war dam- 
age insurance promotion material are 
flooding the 3usiness Development 
Office to an extent that dwarfs any pre- 
vious institutional enterprise in the in- 
surance business. While this tremen- 
dous response has taxed the capacity of 
B. D. O. facilities, necessitating much 
overtime work, it has been a source of 
great gratification to B. D. O. and War 
Damage Corporation officials. 

According to Milton W. Mays, B. D. 
QO. director, about 4,000 requests have 
been received from organizations and 
individuals. About 1,000 of these are 
still unfilled but the number is being cut 
down each day in spite of the steady 
influx of new requests. 


Help Shortage Acute 


Because of the war it has been impos- 
sible to get any temporary help and Mr. 
Mays and Assistant Directors H. Pierce 
North and F. W. Westervelt, Jr., have 
spent quite a few of their recent eve- 
nings wrapping packages in the mail 
room. One handicap has been that the 
size of the mail room puts a definite 
limit on the number of persons who can 
work without getting in each other’s 
way. At times there has been difficulty 
getting adequate supplies from the 
printer, who has of course been up 
against the personnel problem, too. 

The 3,000 orders that have already 
been filled represent considerably more 
than 2,000,000 pieces of sales promotion 
material. The most efficient method of 
distribution is for local or state associa- 
tions to take over the responsibility of 
distributing the B. D. O. material for 
their territories. One of the largest 
orders was out of the Cincinnati board 
for 30,000 copies. Big orders like this go 
direct to the printer's and are filled there. 
An even larger order was that of the 
Charlotte board for 45,000 folders. 

Like Cincinnati, the Peoria association 
ordered 40,000 folders, while the Omaha 
association wanted 20,000, Evansville, 


Spokane, and Lansing each ordered 
10,000. 
Most States Active 

A substantial majority of the states 
have taken hold of the program with 


enthusiasm. While a few of the inland 
states have been apathetic, they are by 
no means typical. Utah and Wyoming, 
for example, have pitched into the cam- 
paign with as much zest as the states 
which might be regarded as being 1n 
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greatest danger of possible enemy at- 
tack. 

Some local boards have done some 
excellent promotion work on their own 
initiative. The Worcester board, for ex- 
ample, has persuaded all the local banks, 
building and loan associations, and credit 
unions to include a statement about the 
availability of war damage coverage 
with every monthly statement that they 
send out to depositors. Considering the 
wide use of checking accounts it seems 
reasonable to assume that nearly every 
prospect for war damage insurance in 
Worcester will be reached in this way. 


Companies Devising Ads 


Many companies have got up their 
own advertising to promote the sale of 
war damage insurance and are using 
their space in trade and general publica- 
tions for that purpose. 

Though some agents have uneasily 
wondered whether the current campaign 
was due to dissatisfaction on the part of 
the WDC with what the insurance busi- 
ness had accomplished prior to the cam- 
paign, this appears not to have been the 
case. There are numerous indications 
that the WDC is very much pleased 
with the job that the insurance business 
is doing and has been very compli- 
mentary, The campaign may be more 
accurately viewed as expressing the in- 
surance business’s consciousness of an 
obligation to the government than it has 
assumed and that it wants to discharge 
faithfully. 


Hubert Ellis to Congress; 
to Be Feted Nov. 19 


Hubert S. Ellis, prominent local agent 
of Huntington, and for the past 10 years 
secretary of the West Virginia Associa- 
tion of Insurance Agents, was elected to 
Congress by a margin of 5,000 votes 
from the fourth congressional district. 
A Republican, Mr. Ellis defeated George 
W. Johnson, the incumbent. Mr. Ellis 
is popular with his fellow agents in 
Huntington and the local board is ar- 
ranging to have a dinner in his honor 
Nov. 19. Special guests will be officers 
of the West Virginia Association of 
Insurance Agents, the insurance com- 
missioner and deputy commissioner. 

The Ellis Insurance Agency was es- 
tablished in Huntington in 1905 by Mr. 
Ellis’ father. Hubert S. Ellis served 
in the A.E.F. and after the last war 
succeeded his father and took over the 
agency in 1920. He was department 
commander of the American Legion in 
1934. He has served as secretary of the 
West Virginia Association of Insurance 
Agents since the time that Harlan Jus- 
tice was appointed deputy insurance 
commissioner. 


available as a result of unusual engineering 


service. 
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Two Chicago Fires Cause 
$300,000 Insurance Loss 


Two Chicago fires last week resulted 
in an aggregate insurance loss of ap- 
proximately $300,000. The processing 
section of the Trumbull Asphalt Com- 
pany plant, 5440 West 67th street, to- 
gether with a substantial inventory, was 
destroyed by fire. There was $172,000 
on building, equipment and contents, 
and the loss is severe. At 631 West 
Schubert avenue the Lloyd Gilbert 
Trailer Company lost 50 of 75 trailers 
and suffered approximately $50,000 
damage to the building. The trailers 
were insured in mutuals, the building in 
stock companies. The total loss was 
$150,000, with approximately $40,000 in- 
surance on the building. 


Pittsburgh Women Organize 


Insurance Women of Pittsburgh, has 
been organized. Active membership is 
open to all women in Allegheny county 
who are employed by or connected with 
capital stock fire, casualty, surety and 
marine insurance companies and _ their 
representatives. 

Val E. Schott, Aetna Casualty, director 
of the Pittsburgh insurance school, ex- 
plained the courses to be offered this 
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term and 
ister. 

Officers elected are: President, Ella R. 
Minnis, United States Fidelity & Guar- 
anty; vice-president, Teresa C. Paterson, 
Hoover & Diggs; secretary, Emilie R. 
Schiller, Wm. W. Flanegin & Co.; treas- 
urer, Mary E. Keck, Freehold Real 
Estate Co. 

Mrs, Ada V. Doyle of Caldwell, N. J., 
president, National Association of In- 
surance Women, presided at the installa- 
tion ceremonies and was assisted by 
C. H. Bokman, New Amsterdam Cas- 
ualty, past president, Insurance Club of 
Pittsburgh; R. J. Crossman, Atlas, presi- 
dent, Smoke & Cinder Club; Paul J. 
Mullen, Phoenix of London, president, 
Fieldmen’s Club of Western Pennsyl- 
vania; D. S. Newman, U. S. Fidelity & 
Guaranty, secretary, Casualty Claims 
Association; A. W. Pardew, Wm. W. 
Flanegin & Co., past president, Pitts- 
burgh Association of Insurance Agents; 
A. C. Supplee, U. S. Fidelity & Guar- 
anty, president, Surety Association, and 
Edward Sweet, Massachusets Bonding, 
president, Casualty Association. 


urged that the members reg- 





Mrs. Betty Steward has succeeded 
Myrtle List as assistant to the secre- 
tary of the Oklahoma Fire Underwrit- 
ers Association. 
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WAR DAMAGE PANEL 


The Insurance Club of Chicago has 
perfected its program for next Tuesday 
evening at the Midland Hotel where a 
dinner will be served at 6 o’clock. The 
main feature of the evening will be a 
panel discussion on war damage insur- 
ance with E. A. Henne, vice-president 
America Fore, chairman of the war dam- 
age interpretative committee, the leader, 
the assistants being Will S. Ellis, assis- 
tant manager Royal-Liverpool; W. M. 
Sheldon, vice-president W. A. Alex- 
ander & Co., and vice-president Chi- 
cago Board; Kent Parker, assistant 
manager Western Actuarial Bureau; 
Mark V. Campbell, manager marine de- 
partment Automobile; W. B. Alaback, 
second vice-president Firemen’s: Robert 
Beatty, Cook County manager Western 
Adjustment. C. M. Cartwright, THE 
NATIONAL UNDERWRITER, will give a brief 
survey of what insurance as an institu- 
tion at large has done and is doing in 
the war effort. 





STAGGERED HOURS PROGRAM 


At the instance of the Chicago office 
of the OCD, the fire and casualty insur- 
ance offices in Chicago are now giving 
attention to the staggering of working 
hours in order to minimize congestion 
that is anticipated when gas rationing 
goes into effect Dec. 1. At a meeting 
recently representatives of the OCD ad- 
dressed a gathering of Chicago insur- 
ance executives in the offices of the Chi- 
cago Board and since that time the 
Chicago Board and Casualty Managers 
Association have been sounding out 
sentiment in an effort to bring about 
decisions that will be satisfactory to 
the government authorities. What the 
OCD desired was for each office to ad- 
vance its opening hour 45 minutes. The 
assumption was that the opening time 
for most fire and casualty insurance 
offices is 9 o’clock and that would mean 
the insurance offices would open under 
the new schedule at 8:15. Several offices 
have already gone on an 8:15 schedule 
and are closing either at 4 p. m. or 4:15. 
Royal-Liverpool now opens at 8:15. A 
good many others are prepared to adopt 
8:15 as the opening hour but there are 
still others that prefer 8:30. At first at 
least the arrangements are to be on a 
voluntary basis but there are indications 
that if the problem becomes too acute 
the OCD will assign definite hours. 

Some offices that start at 8:15 and 
close at 4 or 4:15 may decide to have a 
few of their stenographers, however, 
come down later and stay until a later 
hour to take care of urgent mail. There 
is some fear that with an early closing 
hour overtime work may multiply, which 
would mean increased expenses. 

_The Chicago branch of Continental 
Casualty and Continental Assurance is 
changing office hours to 8:30 to 4:30 and 
on Saturdays to 9 to 12. 


AUTO MEN TO BOWL DEC. 4 


_The annual dinner and bowling party 
of the Automobile Superintendents Club 
of Chicago has been set for Dec. 4 at 
the Ilhnois Athletic Club. J. M. 
Japenga, National Automobile Under- 
—" Association, is chairman of the 
affair. 


BROKERS DEMAND VOICE 


The Insurance Brokers Association of 
Illinois has been unable so far to come 
to any terms with the Chicago Board in 
its demand-for recognition. There are 
about 8,200 brokers in Cook county and 
probably 50 percent are members of the 
board. The brokers declare that they 
directly produce about 87% percent of 
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the insurance business in Cook county 
and the class 1 members 12% percent 
direct. The brokers have no voice in 
the management of the board. 

Their organization in negotiations has 
sought representation on the executive 
committee and all other committees. At 
one time the Chicago Board’s executive 
committee seemed favorable to giving 
the Insurance Brokers Association two 
members on the executive committee. 





This apparently was agreeable to the 
brokers for the time being but later they 
claimed to have discovered.that the ex- 
ecutive committee had a proposal to re 
duce brokers’ commission on preferred 
business 24% percent. This convinced 
the board of directors of the brokers’ 
association that unless it had equal rep- 
resentation it could not block any move 
ment of this character. 

It was then suggested that the attor 
ney of the brokers’ association request 


the Chicago Board to arrange a confer 
ence for the attorneys of both institu 
tions to discuss the situation. The Chi 
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cago Board has not acted on this request 
and now the brokers have sought an 
opinion from their attorneys as to the 
proper method to pursue. At the pres- 
ent there are indications that some liti- 
gation will be initiated. 


EXAMINERS TO HEAR BURLINGAME 


J. H. Burlingame, 
manager of Western 
discuss “Things as They Are Today” 
at the annual managers’ night dinner 
of the Chicago Association of Fire In- 
surance Examiners Nov. 19. The din 
ner will start at 5:30 p.m. at Eitel’s 


assistant general 
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it is under constant elec- 
trical supervision by an 
outside Central Station 
...Simply by closing a 
valve to shut off the wa- 


guards your sprinkler against sabotage. The 
closing of any shut-off valve, or any other 
condition that might impair the sprinkler’s 
effectiveness—whether caused by accident or 
malicious intent—is instantly and automatic- 
ally reported to the Central Station, which 
immediately investigates every trouble condi- 
tion and initiates prompt corrective action. 
A.D.T. supervision also makes the sprinkler 
system function as an effective automatic fire 
alarm, automatically summoning the fire de- 
partment the instant a sprinkler head opens. 
Write for further information on this and other 
A.D.T. Electric Protection Services which are 
helping establishments in all fields to combat 
the threats of sabotage, fire and burglary. 
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Grill in the Field Building. A number 
of western department managers al- 
ready have indicated their intention of 
attending the affair. E. A. Henne, vice- 
president of America Fore, will! intro- 
duce Mr. Burlingame. Mr. Henne is a 
member of the fire examiners’ group 
and always makes it a point to attend 
the managers’ night session. A. G. 
Sutter, America Fore, is president of 
the organization. 








H. M. HARVEY HONORED 


Harry M. Harvey, chief underwriter 
in the survey department in the western 
department of America Fore, has been 
inducted into the army. Just before 
he left he was guest of honor at the 
monthly luncheon of the America Fore 
Examiners Club and was received into 
the Old Guard, signifying 25 years of 
service. Appropriate ceremonies were 
conducted by E. A. Henne, vice-presi- 
dent, assisted by other officials of the 
western department. Mr. Harvey was 
employed by Fidelity-Phenix Sept. 1, 
1917, as a district boy in the old sub- 
agency department. He is the first 
western department Old Guard member 
to enter service. He was presented 
with a fine watch suitably engraved. 





MUELLER, SCHWARTZ CLASS 1 


Arthur S. Schwartz and Fred R. 
Mueller have now been elected class 1 
members of the Chicago Board. Mr. 
Mueller is Chicago manager of Emmco 
of South Bend, Ind., with offices in 
A-1859 Insurance Exchange. 

Mr. Schwartz has been a prominent 
broker and has been in the insurance 
business in Chicago for 22 years. For 
the past eight years he has conducted 
his own office in the Insurance Ex- 
change. His designating company is 
British America of the Crum & Forster 
organization. He is located in A1718 In- 
surance Exchange. 





COMMITTEES ARE APPOINTED 


Melvin LePitre of Chicago, assistant 
manager of Fire Association, the new 
president of the Society of Life Mem- 
bers of the Northwest Association, has 
appointed A. H. Green, Atlas, chair- 
man entextainment committee; R. 
Woltersdorff, Atlas, and P. C. Metzger, 
London & Lancashire. D. O. Stine, 
Reedsburg, Wis., is chairman of_ the 
memorial committee, others being W. B. 
Calhoun of Milwaukee and R. L. Nichol- 
son, Wisconsin state agent Michigan 
F. & M. Clark J. Munn, Cook County 
Loss Adjustment Bureau, is chairman of 
re nominating committee, serving with 

F. Powrie, Fire Association, and A. 
7 Grupe, Jones & Whitlock. J. H. 
Macfarlane, America Fore, is put on the 
executive committee to succeed E. L. 
Rickards, National Automobile Under- 
writers Association, who becomes second 
vice-president. 





EDA DOTY RETIRING 


Miss Eda M. Doty, who has been 
connected with the executive office of 
the Western Underwriters Association 
in Chicago since September, 1898, is 
being put on the retirement list of that 
organization after many years of un- 
tiring, faithful and splendid service. 
Her sister, Hattie Doty, had been con- 
nected with the office seven years be- 
fore Eda took her position. Some 13 
years ago Hattie returned to the 
Western Underwriters Association and 
she is retiring at the same time as her 
sister. 

The old Western Union, the prede- 
cessor of the Western Underwriters 
Association, had what is known as the 
local board commissions, one, two, 
three and four, which were jurisdic- 
tional bodies in charge of certain sec- 
tions. A year or so before Miss Doty 
took her position with the Western 
Union the local board commission plan 
was abolished and the governing commit- 
tee system of centralization was estab- 
.lished. W. W. Dudley, who had been 
United States manager of the Manches- 
ter Fire, was the first secretary of the 
committee, being chosen in September, 
1897. Eugene Harbeck, western man- 


ager of the Phenix of Brooklyn, was 
president of the Western Union when 
Miss Doty went into office. During 
September, however, George T. Cram, 
head of the American Central, was 
elected president. W. F. Fox had been 
secretary of the local board commis- 
sions and he continued in the office of 
the governing committee. T. C. Good- 
man was treasurer and editor of the 
“Bulletin.” The late E. B. Hatch en- 
tered the employ of the old Western 
Union about the time that Miss Doty 
did. He succeeded Mr. Goodman as 
editor of the “Bulletin.” Mr. Goodman 
resigned and went into the army as 
paymaster. Mr, Hatch was later made 
assistant secretary and the office was 
at 240 LaSalle street, the old Coun- 
selman building. 

While Mr. Dudley was governing 
committee secretary of the Western 
Union, Mr. Hatch, however, was elected 
secretary of both bodies. 

Among those who had associated with 


the executive office were I. S. Black- 
welder former western manager 
Niagara Fire; C. Osmun, former 
manager Imperial; F. W. Gibsone, 


who was connected with the different 
tating bureaus and who was made the 
statistician; W. G. Sanderson, who was 
head of the sprinklered risk department; 
E. R. Townsend, who had been con- 
nected with the Ohio Inspection Bu- 
reau, becoming hydraulic and electrical 
engineer; W. S. Boyd, head of the 
electrical inspection department; W. R. 
Townley, who formerly was western 
general agent Western and_ British 
America; W. B. Flickinger, who had 
been assistant manager of the North 
America at Erie; J. R. Wilbur, who 
had been western manager of the 
America Fore; J. V. Parker, later man- 
ager Western Actuarial Bureau; Assist- 
ant Secretaries Wallace Rogers, H. W. 
Chesley, and W. J. Clough. 

Miss Doty has occupied a number of 
positions. She was’ bookkeeper for 
some time. She has looked after the 
“Bulletin,” getting out the printed pro- 
ceedings of meetings, keeping the rec- 
ords of various sessions. She has been 
custodian of the membership list. For 
some time she was purchasing agent. 

Miss Doty and her sister will likely 
go to San Antonio to spend the winter. 





CHARLTON ASSOCIATE HEAD 


Manager R. M. Beatty of the Cook 
County branch of Western Adjustment 
has appointed Thomas F. Charlton as 
associate Cook County manager. 

Mr. Charlton commenced his career 
with Western Adjustment in 1908, and 
was for many years manager of the St. 
Paul, Minn., branch. He resigned in 
1926 to take up work for policyholders 
but returned to adjusting work in 1934 
with Underwriters Adjusting. He has 
been attached to the Western’s Cook 
County branch since 1937. The Western 
maintains four offices in Cook County. 





WESTERN LOSS ELECTION 


The Western Loss Association will 
hold its annual meeting and election 
Nov. 17. L. F. Piner of North British 
is president. The nominating commit- 
tee consists of Harry A. F. x, Bony Sun, 
chairman; J. McClelland, Great 
American, and Eston Ellis, Royal. 





James I. Loeb, president of the As- 
sociated Agencies of Chicage, and Mrs. 
Loeb announced the engagement of 
their son, Theodore R. Loeb, a sergeant 
in the air force at New Orleans to Miss 
Hinda Becker. She is a daughter of 
Mr. and Mrs. Ben Becker of Terre 
Haute, Ind. The two young people met 
when she was attending Northwestern 
University. Sergeant Loeb before en- 
tering the service was connected with 
the Associated Agencies. 





The Des Moines Insurance Women’s 
Association was shown two films on the 
bombing of London and fire guards in 
London through the courtesy of the 
state fire marshal’s office. A Christmas 
party is planned for December. 


+ 
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Ohio Field Men 
Hear Westervelt 
and E. M. Tharp 


By L. H. MARTIN 


COLUMBUS—tTwo speakers, E. M. 
Tharp, vice-president Ohio Fuel & Gas 
Company, and F. W. Westervelt, Jr., 
assistant director Business Development 
Office, addressed the Ohio Fire Under- 
writers Association meeting last Tues- 
day, following the 35th anniversary 
party of the Ohio Blue Goose the night 
before. 

Mr. Tharp, who is also chairman of 
the executive committee of the Colum- 
bus Chamber of Commerce, gave a fiery 
address on the problems of America 
after the war. “This country needs in- 
surance of the American system of free 
enterprise after the war and to provide 
for this we must do something about 
it now,” he declared. The best way to 
insure ‘the future of America is to talk 
loud about it all the time, he added, and 
to teach the many millions who have 
come to America in recent years. These 
people came because they thought our 
system would give them easy prosper- 
ity and they must be taught that it is 
a hard system but that it is the only 
one that will permanently work for hu- 
manity. Every red blooded American 
must continually sell this fundamental 
idea, Mr. Tharp concluded. 

If the American agency system does 
not sell more War Damage Insurance 
by making every business man and 
property owner aware of it, some one 
else may have to do it, declared Mr. 
Westervelt, in telling what the BDO is 
doing to help its promotion. Further- 
more don’t decide for your client 
whether he needs it, make him decide, 
Mr. Westervelt added. Before you talk 
war damage, get your own policy, carry 
it with you, and you'll be surprised at 
the results, he suggested. He cited 
comparisons in several small towns, lo- 
cated near each other where much war 
damage has been bought in some of the 
localities and very little in the others— 
all because of the difference in attitude 
of the agent. If you are not pushing 
war damage, you are missing one of 
the best opportunities you ever had be- 
cause in this case you can honestly go 
to your clients with a real service call, 
saying you make no money out of it, 
but are sure the client should know 
about it, concluded Mr. Westervelt. 

The subject of resignations due to 
going into the armed services was dis- 
cussed at some length following the 
reading of numerous letters of resigna- 
tion by Secretary Howard Underwood, 
of Providence-Washington. After many 
suggestions from the floor, President H. 
P. Winter referred the question to a 
committee for action. While there were 
many opinions, it is expected that all 
who have gone into the services will 
be placed on an inactive membership 
basis. 

Martin V. Coffey, commander Ohio 
department American Legion will ad- 
dress the next meting, Dec. 8. 


Ohio Blue Goose 


in Gala Celebration 


COLUMBUS—tThe Ohio Blue Goose 
celebrated its 35th anniversary by espe- 
cially honoring all past most loyal gand- 
ers and all members now serving in the 
armed forces at a gala dinner Monday 
night. Eighteen of the 26 living past 
most loyal ganders were present: D. C. 
Morgan, State of Pennsylvania; C. G. 
McCray, Great American; J. R. Cashel, 





manager western department, Provi- 
dence Washington; R. W. Hukill, past 
most loyal grand gander; E. A. Reid, 


London Assurance; W. F. Castle, man- 
ager Firemen’s; B. F. Flood, W. Va. 
state agent Royal: J. H. Burlingame, 
assistant manager Western Adjustment; 


Martin Vold, Springfiield F. & M.; H. 
R. Underwood, state agent Providence 
Washington; W. J. Gilsdorf, formerly 
state manager of North America, now 
retired; W. E. Gable, manager Under- 
writers Adjusting; A. C. Guy, Columbus 
manager Western Adjustment; H. L. 
Rubrecht, state agent St. Paul F. & M.; 
Thomas O. Dye, state agent Phoenix of 
Hartford; Paul F. Brown, state agent 
Hanover Fire; Fred C. Wolf, state 
agent N. Y. Underwriters. Messages 
were read from all other living past 
most loyal ganders. 

Of the 23 members now in the 
armed forces, Lieut. W. R. Moore, 
formerly Fireman’s Fund, and Lieut. H. 
F, Albershardt, Western Adjustment, 
were present. A framed scroll bearing 
the names of all 23 was unveiled by R. 
W. Hukill, and a life membership was 
presented to W. J. Gilsdorf. 


Benallack Chief Speaker 


W. T. Benallack, secretary Michigan 
Fire & Marine, former most loyal grand 
gander, who was the featured speaker 
at both the 25th and 30th anniversary 
parties, gave the principal address. He 
cited many interesting events in the his- 
tory of the pond, mingled with almost 
unlimited stories and verses comparing 
the old days to the present time. He 
was one of eight Michigan ganders chos- 
en to start the Ohio pond, 35 years ago. 

P. M. Winchester of Newark, N. J., 
grand custodian brought greetings from 
the grand nest and told of the recently 
organized war activities committee, sug- 
gesting local committees in all ponds. 
A one minute standing silent prayer at 
every meeting for the safe keeping of 
all in the armed services, was recom- 
mended by Mr. Winchester, who con- 
ducted the first one for the Ohio pond 
during the banquet. 


Gallagher Is Toastmaster 


E. F. Gallagher, Ohio Inspection Bu- 
reau, toastmaster, read an article from 
the Columbus “Dispatch,” telling of the 
first meeting of the pond. Mr. Gallagher 
pointed out that although that was 35 
years ago, Roosevelt was president. He 
attributed the fine success of the Ohio 
pond to the leadership it has had over 
the years. 

W. W. Waters, Ohio Farmers, most 
loyal gander, conducted the business 
sessions. The suggestion that the pond 
consider group hospitalization insurance 
was referred to a special committee. 
Allen Guy, wielder, announced that 
Dwight Montgomery had been appointed 
chairman of membership in place of G. 
F. Graf, who has gone into the service. 
Twenty-five year buttons were presented 
to J. W. Weddell, Western Factory, and 
to F. I. Sipp, Hartford Fire, who was 
unable to attend due to illness. 

Four new members were initiated: J. 
P. Rossler adjuster; F. P. O’Connor, 
assistant superintendent Ohio depart- 
ment; C. E. Curtis, general counsel Ohio 
Farmers, and Si. Jones, special agent, 
Home. The charge was delivered to 
them by Ralph Hukill. 

Ohio Superintendent John A. Lloyd, 
guest at the banquet, gave a one word 
speech, just saying: “hello.” About 200 
were in attendance. An appropriate spe- 
cial anniversary issue of “Pin Feathers” 
was published by A. S. Snow to com- 
memorate the occasion. J. C. Hiestand. 
secretary Ohio Farmers, was one of 
many guests. 





Town Inspections Scheduled 


The Fire Prevention Association of 
Ohio will inspect Van Wert Nov. 18. 
T. Alfred Fleming of the National 
Board will be the guest speaker at a 
luncheon. 

The Illinois State Fire Prevention 
Association will put on an inspection 
Nov. 12 in DeKalb. J. Burr Taylor, 
Western Actuarial Bureau, will be the 
speaker. 

The Indiana local agents will inspect 
Peru, Nov. 18. Harry K. Rogers, 
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Western Actuarial Bureau, will be the T. H. Maenner, Inc., Omaha, as gen- 
speaker. eral agent, in Nebraska for Knicker- 


The Michigan Fire Prevention Asso- 
ciation inspected Midland with 125 at 
a luncheon meeting at which H. K. 
Rogers spoke. 


Daw Honored 
by Syracuse Club 


Lawrence Daw, recently retired as 
manager of the Syracuse division of the 
New York State Fire Insurance Rating 
Organization and as secretary and treas- 
urer of the Underwriters Association of 
New York State, was guest of honor 
at a luncheon of the Syracuse Field 
Club. 

Percy B. Jarvis, state agent of Secur- 
ity and an old-time friend of Mr. Daw, 
told about the many years of service Mr. 
Daw had given to the insurance business 
in New York State. It was 29 years ago 
that he started his career with the rating 
organization of which he later was to 
serve as manager for so many years. 

On behalf of the Syracuse Field Club, 
Mr. Jarvis presented to Mr. Daw a cigar 
humidor, suitably inscribed. In accept- 
ing the gift, Mr. Daw said it would help 
keep alive the many pleasant memories 
of the business, and of the numerous 
friends that he has made during the 
years. ; 

President Richard Hooker of the Field 
Club announced that Lloyd Leuze, for 
20 years inspector for the Rating Or- 
ganization in Watertown, died suddenly 
while on a hunting trip in the Adiron- 
dacks. Mr. Daw paid tribute to him, 
commenting on the high quality of his 
work. 


Whitehurst Heads 
Oklahoma F. U. A. 


OKLAHOMA CITY—D. W. White- 
hurst, Travelers Fire, was elected presi- 
dent of the Oklahoma Fire Underwriters 
Association at the annual meeting here 
at Skirvin hotel, Nov. 9. John N. Jones, 
Phoenix of London, was named vice- 
president and John Benson reelected 
secretary-treasurer. They will be in- 
stalled at the first meeting in January. 
New members of the executive commit- 
tee are E. M. Pearson, Aetna Fire, and 
Charles L. Tea, Home, two years, and 
Malcolm F. Jones, American, one year 
term. There were 67 in attendance. 

Clarence H. Kelley, Home, retiring 
president, reviewed association activities 
during the year and Paul J. Slater, 
America Fore, discussed organization. 
It was reported that the companies are 
urging their representatives to keep bal- 
ances as well as collections up as closely 
as possible, because of the heavy tax 
burden and the increased financial inse- 
curity. 

The association members joined the 
Blue Goose for luncheon, followed by 
the showing of a navy recruiting and 
training film by Lieut. Adams of the 
naval base at Norman, Okla., and an 
address by Commander Williams of the 
same base. 











Mosher to Army; Fortune in 
Ia.-Neb. Field for C. & R. 


J. A. Mosher, Iowa and Nebraska 
State agent for several of the Corroon 
& Reynolds companies, having entered 
the armed service, John H. Fortune 
has been appointed his successor. From 
headquarters in the Guaranty building, 
Cedar Rapids, Mr. Fortune, who has 
had extended local agency and rating 
experience, having been associated with 
the Iowa Insurance Service Bureau as 
an engineer for a number of years, will 
have supervision of field work in Iowa 
for American Equitable, New York 
Fire and Globe & Republic, and as Ne- 
braska state agent will handle American 
Equitable and New York Fire. 

Lou W. Clark, Omaha, continues as 
Iowa and Nebraska general agent for 
Merchants & Manufacturers, as does 


bocker. Baldwin-Peterson Co., Fre- 
mont, continues the Nebraska general 
agency for Globe & Republic. 


Minn. Speakers Club Meets 


The Minnesota Fire Insurance Speak- 
ers Club opened its second season with 
a meeting Monday. Professor Ralph 
Nichols, University of Minnesota, is 
directing the training work. 

New officers of the club are Paul 
Olinger, Connecticut Fire, president; 

. Holloran, Hartford Fire, vice- 
president, and Erwin E. Schwilk, Fi- 
delity-Phenix, secretary-treasurer, The 
club has provided speakers for numer- 
ous insurance meetings. 


Kinnear with Gulf in Ind. 


Kenneth E. Kinnear has been ap- 
pointed state agent of Gulf in Indiana. 
Mr. Kinnear was born in Indianapolis 
and is a graduate of the business admin- 
istration and economics school of Ohio 
State University. He entered the insur- 
ance business as a local agent in In- 
dianapolis and was for several years 
vice-president of the Interstate Agency, 
which was general agent in Indiana of 
the Corroon & Reynolds companies and 
Dearborn National Fire and Dearborn 
National Casualty. For the past two 








years he has been Indiana state agent 
of the latter two companies. 





Iowa Duck Dinner Held 


The annual duck dinner at Waterloo, 
Ia., which was originated by the late 
H. Verne Myers, former state agent for 
Security of Conn., was attended by 54 
Iowa field men. 

Preceding the dinner a meeting of 
hail men was held. Bert Thorp, hail 
superintendent of Hartford Fire, Chi- 
cago, attended. 





Newark Is Bachert’s Base 

Rudolph Bachert, recently appointed 
northern New Jersey special agent of 
Norwich Union, Eagle Fire and Nor- 
wich Union Indemnity, is making his 
headquarters at 24 Commerce street, 
Newark., and not in New York as er- 
roneously reported earlier. A graduate 
of the head office of the Norwich Union, 
with which he has been identified for 
over 20 years, he succeeds the late Fred 
W. Law in his present post. 


Stock Speakers to Hear Bowers 


E. L. Bowers, professor of insurance 
in Ohio State University, will speak be- 
fore the Ohio Stock Fire Insurance 
Speakers Association in Columbus next 
Monday on “Cooperation and Coordina- 





13 


tion of Fire and Casualty Insurance with 
the Federal Government.” Fred H. 
Reis, Employers Fire, presided at the 
meeting this week and Clark W. Little, 
Sun, spoke on “The Proper Way to 
Conduct Town Inspections.” 





Gilts for Men Entering Service 


KANSAS CITY — The Heart of 
America Blue Goose has established a 
special fund for the purchase of gifts 
for members entering service. Several 
members are scheduled to go shortly. 


Royal-Liverpool New Kan. Setup 

The Kansas field of the Royal-Liver- 
pool has been divided between State 
Agents Ray H. Priest, Topeka, and C. 
J. Wintroll, Wichita, who will handle 
the northern and southern halves of the 
state respectively for all companies of 
the group, as a result of State Agent 
Nick Kleber, Wichita, resigning to en- 
ter the army. E. W. Hotchkin, man- 
ager of the western department, was in 
Kansas last week rearranging the terri- 
tories. 





John R, Fasson, authority on India, 
discussed that country and its political 
conditions at a luncheon of the San 
Francisco Blue Goose. W. G. Rich, as- 
sistant manager of Royal-Liverpool, was 
chairman. 





SHE WONT TALK! 


E hope this poster will re- 

mind the insurance fraternity 

that it is in this fight too. They too 
must enlist in the silence campaign. 
Copies of this poster, size 9 x 12 
inches, will be furnished any in- 


surance agent for window display 





purposes. The Employers’ Group 
imprint appears on the back of the 
poster. For copies write A. R. P. 
Department, The Employers’ 
Group, 110 Milk Street, Boston. 
Please order by form 
number which is $428. 
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Judge Miller Is Secretary; Walter Bennett N.A.IA. Counsel 
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educational division, becomes treasurer 
but will continue his educational work 
at its director. 


William T. Reed, Jr., continues in 
charge of the office at Washington, 
D. C., and the executive committee is 


looking into the possibility of enlarg- 





JUDGE B. MILLER 
ing that work with perhaps employment 
of additional personnel. 

Since the retirement of Robert W. 
Sheehan as editor of the “American 
Agency Bulletin,” to join the War Pro- 
duction Board, the editorial work has 
been taken over by Assistant Secretary 
George DuR. Fairleigh. However, it is 
the intention to employ a permanent 
editor, 

The changes were made in connection 
with a study on the part of the execu- 
tive committee of the question of the 
working organizational setup in relation 
to a full scale, intensive prosecution of 
current and future activity. The com- 
mittee was impressed with the growth 
of association activity in recent years 
and the heavy burden that has been 
placed on the association leaders and 
staff executives. It was also felt that 
the work of the association would have 
to be increased even further. The re- 
alignment is designed to achieve a wider 
distribution of the work and the com- 
mittee stated it is “calculated to take 
maximum advantage of the ability of the 
full time personnel in a specialized man- 
ner.” 

Mr. Miller joined the N.A.I.A. in 1931 
as special assistant to Mr. Bennett. Mr. 
Miller broke off his studies at the Uni- 
versity of Pennsylvania in the last war 
to join the naval aviation service and 





GEORGE W. SCOTT 


he was later commissioned an 
Following the war he engaged in sales 
activities, being associated with Gulf 
Refining Company, National Vulcanized 
Fibre Company, Fiat Metal Manufactur- 
ing Company and he was New York 
sales representative of MacDonald Bros. 
Inc. of Boston. 

Since joining the N.A.I.A. Mr. Miller 
has become an increasingly important 
factor at headquarters. He has made a 
great many friends in the business. He 
is a level headed man. He has handled 
much of the work in connection with 
the conventions and he has been co- 
ordinator in many committee activities 
especially along casualty and _ surety 
lines. 

In the “American Agency Bulletin” 
this week there is a message from Mr. 
Bennett in which he traces the history 
of the N.A.I.A. and expresses the be- 
lief that there is now beginning a third 
cycle in its history. The first cycle, he 


said, was one of organization and the 
second began just before the 1920's 
under the presidency of E. M. Allen, 


then of Arkansas, and the chairmanship 
of Fred J. Cox of Perth Amboy, N. J., 
with the association offices moved from 
Boston to New York. Mr. Bennett re- 
called that he entered the association 
June 1, 1920, and he declared that this 
second cycle should not be characterized 
as the “Bennett regime” because it was 
the leaders in the association that 
opened the way and carried on into the 
new cycle. The second cycle, he said, 
has been signalized by an advance in 
association membership, strength, activ- 
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WILLIAM T. REED, JR. 


ity and prestige that has reached be- 
yond the vision of the organizers. As- 
sociation finances were placed on a 
stabilized basis. Many interesting and 
important problems were met including 
vital litigation reaching the U. S. Su- 
preme Court. He cited particularly the 
Chrysler-Palmetto case, upholding the 
constitutionality of resident agent laws. 


Sees Third Cycle Commencing 


The third cycle commenced with the 
adoption of a new constitution in Chi- 
cago last September, Mr. Bennett stated. 
This new charter was designed to bring 
about solidarity within the organization. 

Mr. Bennett on Sunday was 70 years 
of age. He was born in Timewell, IIl. 
He attended college for a year and 
taught a country school. He read law 
in Quincy, Ill, and began to practice 
there in 1895. He continued his law 
practice until 1920 and during that peri- 
od held several political and public posi- 
tions. He was master in chancery of 
the circuit court, corporation counsel of 
Quincy, state fire marshal of Illinois and 
was president of the Fire Marshals As- 
sociation of North America. 

In 1920, Mr. Bennett accepted an un- 


ensign. 


solicited invitation to become the execu- 
tive secretary of the N.A.I.A. He has 
served the organization under 21 sepa- 
rate administrations. One of his major 
accomplishments was the winning be- 
fore the U. S. Supreme Court of the 








GEORGE DuR. 


FAIRLEIGH 


Chrysler-Palmetto case. He has exerted 
an unusual influence on the business 
through his writings and speeches. On 
the platform he is a most colorful figure. 

Mr. Bennett has been the featured 
speaker at hundreds of insurance gath- 
erings. He has undoubtedly addressed 
more insurance men over the years than 


any other one man in the business. His 
weekly column, “The State of the 
Order” in the “American Agency Bul- 


was widely read, as it not only 
contained interesting observations but 
because it very often indicated what 
position the N.A.I.A. was taking on 
questions of the hour and what the 
agency reaction was likely to be on a 
particular subject. 

Several years ago Mr. Bennett’s duties 
were specifically defined as being of two 
parts—secretary and counsel—and since 
then he has received a separate salary 
for each. 

Mr. Scott graduated from Dartmouth 
in 1926 and then went with the Irving 
Trust Company of New York. He 
joined the N.A.I.A. in 1928, at first act- 
ing principally as field representative to 
individual state units. A few years 
later he was recalled to the headquar- 
ters office to take charge of the mem- 
bership drive under the five year de- 
velopment program. On Aug, 31, 1940, 
there was a 66 percent increase in 
N.A.I.A. membership. In January of 
1941, he was appointed director of the 
educational division. 

Mr. Reed joined the National asso- 
ciation in 1934 in the midst of develop- 
ments surrounding the Home Owners 
Loan Corporation, Commodity Credit 
Corporation and other government bu- 


letin,” 


reaus. He has since been keeping a 
watch on the Washington insurance 
scene. He was born in Washington in 


1900 and received the degree of master 
of laws at National University in 
Washington in 1925. He was con- 
nected with the state department from 
1917 until 1923 and then for a year was 
secretary to the trust officer of the Mer- 
chants Bank & Trust Co. He then 
went with the real estate department of 
the American Security & Trust Co. and 
became manager of the insurance de- 
partment in 1926. From 1929 to 1933 
he was manager of the insurance de- 
partment of Voss & Phelps, and then 
operated his own insurance agency for a 
time before joining the N.A.I.A. 

Mr. Fairleigh attended the University 
of Louisville and in 1925 went with the 
“Insurance Field” working in various 
capacities. In 1936 he went with the 
N.A.IA. as managing editor of the 


NEW YORK 


PUERTO RICO PROPOSAL 

Executives in New York are consid- 
ering the proposal of an actuary of San 
Juan, Puerto Rico, that assuming he 
secure sufficient company support, he 
prepare advisory rates and rules for 
writing business upon the island, work- 
ing in cooperation with the Fire Offices 
Committee (Foreign) of London. He 
would further check all policies issued 
as to the correctness of the rates. At 
present rates on the island are prepared 
by the Puerto Rico Board of Fire Un- 
derwriters, an organization composed of 
general agents. While rates and rules 
are promulgated, no method is em- 
ployed to determine their observance. 

The chief products of Puerto Rico 
are cane sugar, tobacco, coffee, cocoa 
nuts, cotton and citrus fruits, Until 
the passage of the wage and hour law 
by Congress, needle work was an im- 
portant industry on the island but with 
enactment of that measure, contractors 
found it impossible to pay the wage 
scale, plus the cost of shipments to the 
United States, and the needlework ac- 
tivity virtually came to an end. 








EXAMINERS TO HEAR CALLAHAN 


Special Representative W. E. Calla- 
han of the Retail Credit Co., will be 
guest speaker at the dinner meeting of 
the Fire Insurance Examiners Associa- 
tion in New York Nov. 19. In view 
of the numerous changes that have oc- 
curred in the ranks of examiners during 
the past 12 months, a special invitation 
is extended newcomers to join the asso- 
ciation. B. A. Rechtiene of Eagle Star 
is president of the organization, 


KRIEGER ACTING MANAGER 

Frederick Krieger has been appointed 
acting manager of the suburban division 
of the New York Fire Insurance Rating 
Organization. He takes the place of A. 
J. Bucksar, who is in military service. 
Mr. Krieger has been superintendent of 
rating. 


RENEWAL SLIP IDEA WANES 


Despite the stir created several 
months ago by discussion of the desir- 
ability of using renewal certificates in 
fire insurance, companies report that 
agents now show slight interest in the 
move. Those few agents who do call 
for such certificates in the main are 
from the smaller communities. Metro- 
politan brokers are almost solidly op- 
posed to the innovation. 

While the New York department 
sanctioned the use of renewal certifi- 
cates under a prescribed form, it is op- 
tional with companies and agents to 
use them or not. 


Illinois Legislative 
Committee Constituted 

W. Herbert Stewart, Chicago, past 
president Illinois Association of Insur- 
ance Agents, will head that body’s legis- 
lative committee which will act in the 
ensuing season. Mr. Stewart has com- 
pleted his committee, which is composed 
of district chairmen, each representing 
a senatorial district and one of the eight 
regions of the Illinois association. The 
appointees are: Region 2, district 39, 
Harold Lawler, La Salle; region 3, dis- 
trict 10, I. A. Brodine, Rockford; region 
4, district 24, Frank Smith, Urbana; re- 
gion 5, district 32, Brubaker Ewan, 
Bushnell; region 6, district 45, Laurence 
Head, Springfield; region 7, district 42, 
Legrand Flack, Effingham; region 8, dis- 
trict 50, J. W. Howell, West Frankfort, 
a state senator as well as local agent. 
Chairman Stewart will conduct activi- 
ties in Region 1. 








“American Agency Bulletin.” At the 
time he left Louisville he was president 
of the Louisville Junior Board of Trade. 
Subsequently he became editor of the 
“American Agency Bulletin” and in 
1941 was appointed assistant secretary. 
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the good will and prestige it builds for 
him among his clients. Proper presen- 
tation of the coverage has resulted in 
new business on other lines. 

A forum on government requirements 
relating to insurance was led by Charles 
E. Currey, Paul Ragan and Walter Ben- 
nett of Los Angeles and R. Victor Ven- 
berg, San Diego, and Warde Brand, 
Whittier. 

Harold W. McGee, Los Angeles, led 
an impromptu discussion of other lines 
of war insurance in which the govern- 
ment is interested. 

Harry FE. Perk, Jr., member of 
N.A.1.A. executive committee, said the 
agents are alarmed at the situation in 
Washington. He declared it is time for 
companies and agents to take the tails 
from between their legs and discard 
their defeatist attitude. The Atlanta in- 
quiry, he said, is to picture fire insurance 
as inimical to the public interest. 


Analysis of Business 


Harold Callis of Santa Barbara, as- 
sisted by Laurence Canfield, Ernest 
Cochrane, E. D. Bayerle, Marshall Ran- 
kin, H. 'H. Hendren and George P. 
Cronk conducted an analysis of the in- 
surance business in the state as affected 
by war conditions. 

The Tuesday afternoon executive ses- 
sion was given over to discussion of as- 
sociation problems. At the same time 
the Southern California Fire Underwrit- 
ers Association and the Casualty & 
Surety Field Men’s Association of the 
Pacific Southwest put on a special pro- 
gram at which Assistant Commissioner 
Fay was the principal speaker. He 
pointed out that with the enlarged staff 
of investigators the department’s work 
had improved the:tone of the business. 
He declared that any dereliction in the 
part of agents lowers the confidence of 
the public in insurance. 

In spite of war and consequent revis- 
ion of plans, the association has made 
considerable progress during the past 
year President H. H. Hendren of Sac- 
ramento said in the annual administra- 
tion report. Membership is now the larg- 
est in history, 1,465 agencies, compared 
with 1,406 Aug. 31, 1941. This increase 
was in the face of losses to the armed 
services, consolidations, etc. The fi- 
nances also improved during the year 
and $5,000 of association surplus funds 
have been invested in war bonds. 

The sales promotion program, pre- 


sented by Ralph Bach of San Diego and 
more intensively developed during the 
although handicapped, 


past year, has 





brought about considerable improve- 
ment. Local associations have been re- 
vitalized, others rehabilitated, educational 
material has been well circulated and the 
general services to members has been 
instrumental in helping them meet indi- 
vidual problems in every section of the 
state. Success of this broad program 





H. H. HENDREN 


was made possible by the cooperation 
of the companies and the Business De- 
velopment Office, Mr. Hendren stated. 

There has been concern over possible 
curtailment of educational facilities the 
coming year because of limited trans- 
portation, but the association plans to 
have the Insurance Institute of Cali- 
fornia carry on its classes wherever 
possible. 


Will Continue Education Program 


Directors of the association at their 
meeting Sunday decided to continue for 
the coming year the sales promotion 
and educational programs that were 
sponsored during the past year. The 
work was extremely successful, and rep- 
resentatives of the special agents asso- 
ciations have indicated they will take up 
the job again during 1943 and continue 
to function as long as they are in the 
field. 

Never before has there been a better 
spirit of cooperation and understanding 
between the various elements of the 
business, Mr. Hendren asserted in his 
report. Most of this can be attributed to 
the policy of confidence and discussion 
on common problems by agents and 
company men. This policy should be 
continued in the future. 

If gasoline rationing and other re- 
strictions make it impossible for the 
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AMERICAN INSURANCE for 
AMERICAN PROPERTY OVERSEAS 


Today’s unusual conditions make it more than ever impera- 
tive that American-owned properties in foreign lands be 
fully protected by American insurance. 

The AIU, serving as foreign managers for a group of 
American fire and casualty companies, enjoys an enviable 
reputation built on the manner in which its business is con- 
ducted—even under present trying situations. 

We invite brokers and agents to confer with us regarding 
reliable insurance service for American properties abroad. 


AMERICAN INTERNATIONAL 
UNDERWRITERS GORPORATION 


$40 PINE ST., SAN FRANCISCO % 


REPRESENTATIVES IN KEY CITIES THROUCHOUT THE WORLD 
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members of the California Casualty 
Fieldmen’s Association to carry out their 
commitments to lecture before groups 
of local agents, these lectures may be 
recorded and sent out into the field, Alf 
E. Brandin, president of the casualty 
group, said. A commitee is now work- 
ing on details, he said. 

Several of the new series of lectures 
have already been held in various parts 
of the state and unless transportation 
problems become acute, the casualty 
men will make personal appearances. 


Government Attitude 


There is a definite need for produc- 
ers and companies to unite and convince 
government agencies that agents and 
brokers are essential to the American 
economic system and the insurance busi- 
ness, according to Jack Okell, head of 
the Society of Insurance Brokers of San 
Francisco. 

Mr. Okell recently returned from 
Washington where he observed first 
hand the attitude of the government to- 
ward insurance and especially toward 
agents and brokers, which he described 
as “bad, and plans for the future are 
even worse.” There are a few cases in 
which an unqualified insurance adviser 
has been derelict in his duties, and in 
a few instances excessive commissions 
have been received, but such conditions 





can be rectified without reflecting on the 
many qualified insurance agents and 
brokers who are thoroughly trained and 
capable of service, he said. Producers 
have lost some ground but it can be 
regained if something is done immedi- 
ately 

Agents should not overlook the con- 
tributions being made to the war effort 
by the casualty business, Rollo E. Fay, 
Pacific Coast manager of the National 
Bureau of Casualty & Surety Under- 
writers and chairman of the California 
Casualty & Fidelity Surety Acquisition 
Cost Conferences, told agents. He men- 
tioned a number of such contributions 
including lower automobile liability rates 
to meet tire and gasoline rationing. 

H. Clyde Edmundson, vice-president 
America Fore and president of the Pa- 
cific Board in his message of greeting 
from the latter body said that free enter- 
prise has proved its worth and is no 
longer on the defensive. The business of 
insurance is no exception, he said. 

Most of the agents’ problems can be 
turned into opportunities by hard work 
and intelligence, Frank T. Homer, presi- 
dent of the Casualty & Surety Field 
Men’s Association of California said in 
his address. 

Automobile ride sharing and the 
transportation of fellow employes cre- 

(CONTINUED ON PAGE 29) 
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4 CTOBER 1942 marks the 50th Anniversary of the 
establishment of the United States Branch of the 
London Guarantee & Accident Company. Kt is significant 
that 66.8% of today’s business is being written by agents 
who have represented the Company for over 25 years. 
This outstanding record speaks volumes for the type of 
agents representing the London Guarantee—their loyalty, 
their spirit of cooperation, their knowledge of the insur- 
ance business, and their ability! It likewise clearly indi- 
cates that the entire company organization—whether at 
Home Office or in the field—has shown a friendly interest 
in, and deep understanding of, their agents’ problems. 
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~ EDITORIAL 


COMMENT 





No Reason to Hang Head 


In the current phase of the program 
to sell War Damage Corporation insur- 
ance, the impression seems to have been 
created that the government is disap- 
pointed at the results that have been 
obtained so far by the insurance com- 
panies and agents. That is far from 
the fact. The government, as a matter 
of fact, is highly pleased with the work 
that has been done and there is no occa- 
sion for the business to consider that 
it is under a cloud or to accuse itself 
of failure to come to the mark. 

The government does desire that the 
sale of war damage insurance be con- 
tinued and that the insurance companies 
and agents shall not regard the task as 
finished. On the records so far the 
government has no criticism to offer 
and has no basis for criticism. We don’t 
by any means mean to suggest that the 
insurance business should now sit back 
with satisfaction and stand on its record 
because there is still a substantial job to 
be done, but we do feel it is a mistake 
for the business to hang its head in 
shame. 


The job will not have been completed 
until every property owner in the coun- 
try is presented by the insurance pro- 
a statement of the facts 
concerning War Damage Corporation 
insurance and is given an opportunity to 
say Yes or No. The agents are not ex- 
pected to press property owners to buy 
war damage insurance nor to overdraw 
the possibilities of enemy air raids. It 
is not desired that they pursue scare 
tactics but it is most essential that they 
bring to the individual attention of every 
property owner in the land the fact that 
this coverage is available, stating to him 
the scope of the contract and its cost. 
That the government expects and that 
each agent owes to his business. Should 
there be a raid and should any person 
suffering damage be able to say that 
he had never been invited to buy War 
Damage Corporation insurance then the 
insurance business would be dealt a 
staggering blow. Each agent has the 
mission at least of approaching each of 
his customers on the subject and until 
he has done that he has not kept faith. 


ducers with 


Agents to Become More Self-Reliant 


Will a number of local agents who 
have been relying very much on field 
men of their companies be compelled to 
be more self-reliant? That is a question 
that is being asked company officials. 
Many agents are not students of the 
business and when anything out of the 
ordinary comes up they call on their 
field men for help. Some of the calls are 
for rather elemental assistance. 

The gas and tire rationing in effect 
all over the country will make it neces- 
sary for field men to cut down their 
traveling materially. Even using the 
railroad and bus in addition to their 


cars they will not be able to make the 
visits that they formerly did. The tele- 
phone will be brought into operation far 
more frequently than has been the cus- 
tom. Even at that local agents will find 
that their dependence on their compa- 
nies and field workers will need to be 
readjusted. This may have a very salu- 
tary effect. It will tend to strengthen 
agency fiber and more and more the 
business producers will be able to stand 
on their own feet. Self reliance is a 
characteristic that needs to be cultivated 
more and more in the work of produc- 
ers. 


Opportunity for Smart Merchandising 


Every insurance producer in the land 
today is aware of the necessity of in- 
creasing his ‘soliciting efforts if he is 
to avoid slipping to a lower income level 
on account of the automobile rate re- 
duction and every agent today is sur- 
veying the field in an effort to deter- 
mine in which particular direction sales 
activity can be most profitably turned. 
There. has perhaps never before been 
such a general receptivity on the part 
of the sales forces to suggestions as to 
business opportunities. The agents are 
faced with an inescapable drop in rev- 
enue from a highly important segment 


of their established business and at the 
same time they recognize that the pub- 
lic has the wherewithal to buy additional 
insurance. The big question is where 
to concentrate in setting about to find 
new customers or to increase the in- 
surance of.existing accounts. 

It seems to us that today the in- 
surance companies have a great oppor- 
tunity to become smart merchandisers. 
They have an eager sales organization, 
ready to go into action, but somewhat 
at a loss as to where to begin. They 
need to be given a track on which to 
run, so to speak, a sales incentive, an 





impulse in a definite direction, a defi- 
nite reason to see a definite class of 
prospects in regard to a definite line of 
insurance. 

To a large extent war damage insur- 
ance gives the agent a reason for mak- 
ing calls these days and it very largely 
guarantees him an audience in a fav- 
orable atmosphere. He is using this op- 
portunity to bring up the subject of 
other lines of insurance or additional 
amounts. There has been an enormous 
sale of extended coverage as a by- 
product of war damage calls. But 
wouldn’t the agent be in an exception- 
ally favorable position if he were able 
today to offer one or two insurance cov- 
erages that had been significantly broad- 
ened and which would have a real ele- 
ment of timeliness? Something to which 


= 





the agent could refer enthusiastically 
and as a modernized form of protection 
of the hour? Something that would give 
the interview a definite purpose? Most 
agents are ready to spring into action 
when they have something new to offer, 
but many are reluctant to make the 
rounds just to see a man about his in- 
surance. 

In virtually all lines of insurance there 
are progressive proposals being consid- 
ered by committees. This is the time, we 
believe, to study these ideas closely and 
to take positive action if possible with 
the idea of giving the producers mer- 
chandise to spark their quest for new 
business. There is a need and an op- 
portunity for smart merchandising in the 
fire, casualty and fidelity field today. 
Now is a day of opportunity. 








PERSONAL SIDE OF THE BUSINESS 





Allen C. Little, head of the metro- 
politan district of Hartford Fire at the 
home office, observed his 50th anniver- 
sary with the company Friday. He was 
presented a gold medal of honor by 
President C. S. Kremer. Mr. Little 
started with Hartford Fire in the metro- 
politan district office in New York City 
in 1892 and was called into the home 
office in 1904 to take charge of metro- 
politan district, which embraces north- 
ern New Jersey, Long Island, Greater 
New York and surrounding territory. 
Office associates in the home office and 
in New York presented Mr. Little a 
gift. 

Marvin G. Elkins, Oklahoma state 
agent of Northern Assurance, who has 
been seriously ill with pneumonia at a 
hospital in El Reno, is recovering and 
is expected to return to his home this 
week. 


C. G. Robertson, agency superintend- 
ent of London & Lancashire, Chicago, 
is confined to his home by illness. 


John H. Calhoun, North British group 
special agent for southwest Texas, San 
Antonio, after an illness of several 
weeks is again able to resume his work 
in the field. 


W. H. Wagner, assistant U. S. mana- 
ger of Eagle Star, has returned to the 
head office after a two weeks agency 
visit throughout Iowa, Nebraska and 
Missouri and a stop at the Chicago office. 


Lt. Paul Whitney, son of Ross B. 
Whitney of Whitney & Miller, Chicago 
adjusters, is stationed at Fort Clark, 
Tex., as quartermaster. He was married 
recently to Jane Adams in a military 
wedding. Before joining the armed 
forces he was an office broker with 
Stewart, Keator, Kessberger & Lederer, 
Chicago. 


President R. C. Hosmer of the Excel- 
sior of Syracuse retained in Chicago 
this week following the funeral of his 
wife held at Graceland Cemetery chapel 
there last Friday. Two of his sons ac- 
companied him to Chicago but the third, 
David,’ who had had an extended fur- 
lough, found it necessary to return to 
his base. The remains were cremated 
at Rochester, N. Y. Mrs. Hosmer’s fu- 
neral was held in the chapel an hour 


before the funeral of Philip B. Hosmer, 
Sr., brother of Robert C. The brother 
was en route to Syracuse to attend the 
funeral of Mrs. Hosmer and was found 
dead in his berth when he arrived the 
morning of the funeral. 

_ It was evident he died soon after re- 
tiring. He ordered his berth made up 
early and after dinner immediately re- 
tired. When the porter found him in 
the morning the light was still on, he 
had a book at his side and evidently had 
read five pages. He was still wearing 
his spectacles. His son, Philip B. Hos- 
mer, Jr., and Freeman Read, manager of 
the Chicago department of the Royal 
Exchange and Car & General, went to 
Syracuse and took the remains to Chi- 
cago. Mr. Read was formerly associated 
with the agency and is a warm personal 
friend of the family? 

The residence of Wayne Hummer of 
the Hummer & Lawler agency, LaSalle, 
Ill., burned the other day, being almost 
a total loss. Mr. Hummer does not give 
so much attention to the agency, which 
is in the hands of H. E. Lawler. He has 
a financial brokerage office in Chicago 
in the Bankers building and gives most 
of his time to that. However, he keeps 
a finger on the insurance business at 
LaSalle. 


H. B. Emerson, until his retirement 
last year superintendent of the Rain & 
Hail Bureau at Atlanta, was presented 
a fine silver service by the Southeast- 
ern Hail Underwriters Association in 
appreciation for his services to the hail 
business. The presentation was made 
at the meeting of the association in At- 
lanta last week. Mr. Emerson was in 
the hail field for 16 years, retiring be- 
cause of ill health. 


Carroll L. DeWitt, retired assistant 
United States manager of Eagle Star, 
who is confined to a nursing home at 
Daytona Beach, Fla., is broken in mind 
and body. He is taken care of com- 
fortably in this institution. 

Mr. DeWitt is now at the nursing 
home of Mrs. C. H. Pollock, 922 North 
Wild Olive avenue, Daytona Beach. 

Walter W. Belford, Minnesota state 
agent of National Union, is temporarily 
disabled due to a hunting mishap. While 
in western Minnesota on business he 
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“Yes, I realize you are all defense workers but frankly a stronger top would make 


your car a better risk.” 








stopped his car to shoot at pheasants in 
a nearby field. A gust of wind blew the 
car door and as Mr. Belford grabbed the 
door with one hand, his gun exploded, 
shooting off two fingers on his left 
hand. He was driven immediately to a 
hospital at Montvideo, where his wounds 
were dressed, and then went on home to 
Minneapolis. It may be a week or 10 
days before he returns to work. 

W. G. Bailey, Connecticut special 
agent of Scottish Union & National, is 
back on the job after several weeks away 
following a very painful accident. He 
was severely injured at his home while 
putting up storm windows. 


DEATHS 


Lester H. Post, 53, assistant accoun- 
tant for Royal Exchange, died suddenly 
at the Hackensack Hospital in New Jer- 
sey. He resided in West wood, N. J. 
He had been troubled with an asthmatic 
condition of the heart for some time. 
Mr. Post joined State Assurance in 
1922, before State was affiliated with 
Royal Exchange, and continued in his 
capacity after State went into the Royal 
Exchange group in 1927. 

Louis P. Cryer, Arkansas state agent 
for Royal-Liverpool, died at his home in 
Little Rock. He had been with the 
Royal-Liverpool since 1920 and before 
that was connected with an Arkansas 
general agency. 

Wesley J. Eilber, 82, senior member 
of the Lauterbach & Eilber agency, 
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Columbus, O., died in Mt. Carmel Hos- 
pital, where he had been confined four 
months. The Lauterbach agency was 
established in 1868 by the late John W. 
Lauterbach and in 1886 Mr. Eilber 
joined it, the name than being changed 
to Lauterbach & Eilber. Frank E. Lau- 
terbach is the other member of the firm. 


Mrs. Blanche B. Whittemore, who 
was with the Carrick agency, Worces- 
ter, Mass., for seven years, died there. 


Boyd W. Templeton, 66, head of the 
insurance department of the Indiana 
Trust Company, Indianapolis, for 25 
years, died there. Before going with the 
Indiana Trust, he was with the J. G. 
McCullough agency for 20 years. 


W. C. Jones, 82, retired local agent of 
Shawnee, Okla., died there. He was a 
director of Mid-Continent Life of Okla- 
homa City. 

Rogers K. Young, who was vice- 
president of the J. R. Young & Co. 
agency of Buffalo before entering naval 
service, was killed in action on Aug. 9 
in the Solomon Islands. He entered the 
Buffalo agency which was founded by 
his late father, after graduating from 
Princeton in 1937. He entered the 
naval air force early in 1941. 


A. G. Williams, 50, a supervising ac- 
countant for Royal-Liverpool at the 
U. S. head office, died at St. Vincent’s 
Hospital in New York. He was born in 
Wales and joined L. & L. & G. in 1910 
in London. In 1921 he was transferred 
to Chicago as chief accountant and in 
1928 was sent to New York. 


Floyd S. McCaffree, local agent at 
Scottsbluff, Neb., died suddenly. He was 
a former director of the Federal Land 
Bank of Omaha, president of the asso- 
ciated chambers of commerce of the 
North Platte valley and secretary of the 
farm loan association there. 

Mrs. Elizabeth H. Tallman, a class 2 
agent in Chicago, residing at 6108 Uni- 
versity avenue, died last week. She was 
the widow of James B. Tallman, who 
was well known in Chicago insurance 
circles years ago. At his death he was 
Illinois state agent of the Royal Ex- 
change. He had considerable brokerage 
business on the side and Mrs. Tallman 
continued it. At one time Mr. Tallman 
was a local agent and prior to that trav- 
eled for the Manchester Fire. 











Are you on their 
budgets? 


Now is the time when Public and Charitable 
Institutions are planning their budgets. If 
you want your share of this worthwhile 
business, you've got to get on the budget 
now. That's important, and naturally, it's 
part of the Alliance Plan for the month of 
November. 


Every Alliance Agent will receive a Sell- 
ing-Kit that shows the short cuts to sales 
in this special field. Comprehensive, brief, 
and clear this Kit is part of the great 
Alliance Campaign to take advantage of 
Seasonal Needs, and you'll need it to get 
the most out of your dealings with Public 
and Charitable Institutions. Remember, 
your selling-problem here is vastly differ- 
ent from those you usually meet. Write to 
Alliance today, and acquaint yourself with 
all the facts. 





THE 
ALLIANCE INSURANCE Co. 
lof PHILADELPHIA 


1600 Arch Street Philadelphia 


Service Offices located in principal 
cities. Complete nation-wide insur- 
ance facilities for Agents and Brokers. 
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“PREFERRED”. .. 


AS DEFINED BY THE DICTIONARY: 


“Set above or before in estimation or favor; 
regarded or honored before another; held in 
greater favor; liked better.” 


THE record of “PREFERRED” performance 


for 57 years has made this a living definition. 


Since 1885 The Preferred Accident 
Insurance Company has defended its 
policyholders against loss. Through 
good times, wars and depressions—it 
has always lived up to its slogan of 
“PROMPT PAYING PRE- 
FERRED” 


Prompt settlement of claims has 
made the “Preferred” the preferred 
company of an ever increasing number 


of policyholders and has cemented the 
mutually profitable relationship be- 
tween the Company, its Agents and 
Brokers—a large majority of whom 
have been “Preferred Producers” for 


a long period of years. 


You, too, should place your busi- 
ness with “PROMPT PAYING 
PREFERRED” 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


Automobile « Accident « Burglary « Plate Glass « Liability « Compensation 
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Prepare for 
Gas Rationing 
in Insurance 


Reduction in Mileage for 
Field Men from Present 
Levels Estimated at 25%, 


Field men in those parts of the 
country that have not had gasoline ra- 
tioning were brought face to face with 
the problem this week as registrations 
for rationing cards commenced. Field 
men of some companies that drive com- 
pany owned cars were not required to 
register, as their companies are taking 
care of this detail, under fleet registra- 
tions, the field .men being required 


merely to report the seriai numbers of 
their tires if they had not already done 
so. 

It appears that field men will get the 
“B” ration cards without any question. 
Driving at 35 miles an hour and using 
the smaller type of car most field men 
report that they are able to get 20 miles 
or better to the gallon so that with a 
“B” card they will be able to travel from 
700-750 miles a month. 

The curtailment of driving will appar- 
ently be more of a problem in the rest 
of the country than it has been in the 
east where distances between cities and 
towns are not great and bus and train 
transportation is very convenient. How- 
ever, each field man will find some way 
to adjust himself to the situation, and at 
the moment there seems to be more per- 
turbation on the part of insurance men 
in connection with coffee than with gas. 
At least one of the companies in two on 
three of the states in which distances 
are particularly great and train and bus 
travel is unsatisfactory has gotten two 
cars for each of its field men and these 
are spotted in different parts of the 
state. 

Prefer Train Travel 

With a 35-mile speed limit, some field 
men say that they would prefer now to 
use the train even if there were no 
gasoline rationing but it is frequently 
difficult to get a seat on the train, par- 
ticularly on Friday for returning to the 
headquarters city. At 35 miles an hour 
the field man is on the road nearly 
twice as long as when there was no 
limit and he finds that not only does 
this take more hours out of the day 
but it is wearisome and the field man 
is not in good spirit to go to work when 
he does arrive at his destination. 

Arrangements whereby field men of 
different companies have teamed up and 
made the circuit together have proved 
unsatisfactory. Sometimes these ar- 
tangements can be made on an occa- 
sional basis and are satisfactory such 
as when field men find that they have 
about the same route for a particular 
week or two or three field men may 
land in the same place on Friday and 
make the return to headquarters to- 


gether in one car. 
(CONTINUED ON PAGE 28) 


Illinois Approves 
Medical Payment 
Endorsement Rates 


The Illinois department has approved 
the lowest rates on medical payments 
endorsement as filed by the National Bu- 
reau of Casualty & Surety Underwrit- 
ers. It declined to recognize the increase 
in medical payments premium according 
to the bodily injury premium break of 
$20, $30, $40 and $50. Rates are: Ex- 
cluding named insured, $2 for limits of 
$250 per person, $3 for limits of 500, $4 
for $750, $5 for $1,000 and $6 for $2,000; 
and, including named insured, $3, $4, $5, 
$6 and $7. The department holds that 
any differential should be based on terri- 
tories rather than premium amount. 

This will make no practical difference 
since, under the new bodily injury rates 
as filed by the bureau in Illinois, no 
bodily injury premium totals as much as 
$20 in any territory. The rate for the 
medical payments endorsement would 
have been the same under the bureau 
plan as it is under the plan approved by 
the department. 

Many insurance offices had held up 
automobile renewals until medical pay- 
ments coverage was approved because a 
great many liability policies include this 
protection. 


Rates Produce New Business 


Bureau company offices report consid- 
erable new business coming in as a re- 
sult of the bureau rate reduction. Even 
so they face a substantial reduction in 
premium volume, and are vigorously 
pushing higher limits and medical pay- 
ments in order to take up some of the 
slack. 

The Illinois department is endeavor- 
ing to work out a satisfactory solution 
of the automobile bodily injury and 
property damage rate situation which at 
one time looked very squally and a rate 
war seemed to be at hand. The state 
officials have approved rates that coin- 
cide with those filed by the National Bu- 
reau and those that were announced by 
Smerican Automobile. The variance is 
not so great. The department desires 
these two schedules to be standards for 
other companies. A number of com- 
panies promulgated the American Au- 
tomobile rates before the bureau acted. 


Some Deviations to Be Allowed 


The department states that it will not 
approve any merit rating plan or any 
other similar deviation, In case of a 
few companies that write largely coun- 
try business and whose acquisition cost 
is lower than ordinary some deviations 
may be allowed, the rates being so ad- 
justed that the "general results will not 
be affected. However, the department 
is earnestly trying to have all companies 
agree to the standards that it has set. 

M. Kinney, assistant state director 
who is in charge of the rating end of 
the department, is notifying companies 
that they will be expected to go along 
according to this program until next 
July when the experience will be called 
for. By that time there will be suffi- 
cient to enable the office to decide 
whether the new rates are correct or not. 
Just now the department feels that the 
rates that have been filed are not based 
entirely on the new experience that will 
come from tire and gasoline rationing, 
especially the latter. The department is 
very anxious to stabilize the situation 


Ponder Interstate 
Proposals Thursday 


Company Men and Pro- 
ducers Meet—Pink Calls 
Full Committee Rally 


NEW YORK—A meeting is being 
held here Thursday morning of repre- 
sentatives of the various producers or- 
ganizations — National Association of 
Insurance Agents, National Association 
of Casualty & Surety Agents and Na- 
tional Association of Insurance Bro- 
kers in an effort to form a united stand 
in connection with the current proposals 
for interstate rating of compensation 
risks. That afternoon the producers 
and company representatives will hold 
a joint gathering and it is understood 
that next week Superintendent Pink of 
New York will have a roundup of the 
full committee on casualty interstate 
rating so that a definite report can be 


formulated for presentation at the 
commissioners convention in Decem- 
ber. 

The original proposal of the WNa- 


tional Bureau of Casualty & Surety Un- 
derwriters was that all risks producing 


a premium of $1,000 and more be 
placed under one of three retrospec- 
tive rating plans. It is understood 


that this proposal has been changed to 
give the assured the option of taking 
the old fashioned plan. 

The producers are firm in their op- 
position to the proposal that the top 
commission rate drop from 17% to 7% 
percent for premiums in excess of $1,- 
000. Although several agency leaders 
favor demanding an even higher 
breaking point for commission rate 
graduation, the producers will staunchly 
support the idea of a $5,000 division 
point. 

The New York Compensation Rat- 
ing Board upon earlier consideration 
voted down the proposal that the use 
of retrospective rating be mandatory 
for risks of $1,000 and more, and de- 
cided instead upon $5,000. However, 
the question is still open in New York. 


and is urging the companies to go along 
according to its program until July. One 
company filed a deviation of 20 percent 
which the department will endeavor 
to have adjusted to the new standard as 
it does not wish to approve that much 
of a deviation, 


Commercial Car Rates 


The subject of commercial cars, will 
come up later. Nothing has been done 
so far with this class. The state offi- 
cials are inclined to believe that the loss 
experience will be more favorable with 
trucks when gasoline rationing is in full 
effect. 

The collision loss ratio has increased 
about 3 percent since gasoline rationing 
became effective in the east largely due 
to the increase in repairs and parts. 

While American Automobile  an- 
nounced some time ago that it would re- 
vise its rates to meet those of the bu- 
reau, it has not done this generally over 
the country. It has filed new rates in 
New York state and these are identical 
with those filed by the bureau. Ameri- 
can Aute is expected to file its revised 

(CONTINUED ON PAGE 28) 


Coffee Burglaries 
May Foreshadow 
Loss Ratio Upfurn 


Acute Shortage Would 
Mean Big ‘Black Market’ 
Profit for Thieves 


NEW YORK-—Sporadic coffee thefts 
recently reported may be the forerun- 
ners of large scale thefts of coffee as 
the scarcity becomes acute and black 
markets develop to evade the rationing 
programming which goes into effect 
Nov. 28. For some months underwrit- 
ers have felt that a reversal in the cur- 
rently favorable experience was 
due as soon as restrictions became se- 
vere enough so that black markets of- 
fered profitable outlets for the sale of 
stolen merchandise. 

These markets have not yet devel- 
oped to any great extent. Very few 
niotorists have needed tires so desper- 
ately as to inflate bootleg prices se- 
verely. Much gasoline has been sold 
illegally in rationed states but thefts 
have been of ration coupons rather than 
of the gasoline itself. Sugar restric- 
tions have been too mild to cause peo- 
ple to resort to unlawful purchases. 


Thefts Follow Scarcity 


loss 


If the coffee restrictions, however, 
prove a real inconvenience to users 
many of them will inevitably supple- 
ment their rations with black market 
purchases, The more serious the short- 
age, the higher the black market price 
and the greater inducement to  bur- 
glars to steal the largest quantities they 
can get away with. Some stores in 
the east have already been burglar- 
ized for their stocks of coffee but the 
thieves were apparently small-time op- 
erators and burglarized neighborhood 
stores rather than the sources of really 
substantial hauls. 

Burglary insurance is holding up very 
well in volume. This might be ex- 
pected in the mercantile field where 
large stocks have been built up in an- 
ticipation of price rises. The undimin- 
ished popularity of residence burglary 
policies, however, is not so readily ex- 
plainable but seems to be due to the 
public’s realization that possessions are 
going to be increasingly expensive to 
replace if they are stolen. Most buy- 
ers of burglary insurance are men with 
homes and families and are not in the 
age groups which have gone into the 
armed forces in great numbers, If they 
have gone in they have usually done so 
as commissioned officers, so that their 
incomes have not been too drastically 
reduced. 


Speculate on Tax Effect 


Burglary underwriters are particu- 
larly interested in what is going to 
happen as the result of the much heav- 
ier taxes that will have to be paid next 
year by corporations and individuals. 

(CONTINUED ON PAGE 29) 





20 CASUAL TY 


Casualty Aictnasiel 
Society Program 


Is Announced 
NEW YORK—The Casualty <Actu- 


arial Society’s annual meeting Nov. 20 
at Hotel Biltmore, will start with a 
business meeting at 10 a. m., which will 
include the secretary’s report, admis- 
sion of new associates and fellows, elec- 
tion of officers and three council mem- 
bers, and action on a proposed amend- 
ment to the by-laws. 

The presidential address, “The Casu- 
alty Actuary and Social Insurance,” will 
be given by Ralph Blanchard, professor 
of insurance Columbia U niversity. New 
papers to be presented include “Boiler 
and Machnery Insurance,” by Seymour 
E. Smith, Travelers, and ‘Sampling 
Theory in Casualty Insurance,” by 
Arthur L. Bailey, statistician American 
Mutual Alliance, New York City. 

Following the luncheon there will be 
an informal discussion at 2 p.m. on 
“What modifications in the casualty 
statistical program should be made to 
offset the shortage of machines and man- 
power and to recognize the extreme 
changes in conditions in compensation 
insurance, and automobile insurance and 
public liability insurance?” Discussion 
of papers presented at the May, 1942, 
meeting will follow. 





Favorable Report on 
American Motorists Audit 


Report of examination of American 
Motorists has been filed by Director of 
Insurance Jones of Illinois. It indicates 
the company is in sound financial con- 
dition and that policyholders’ interests 
are amply protected. Department exam- 
inérs of Massachusetts, Maryland, Ne- 
braska and Missouri joined in the ex- 
amination. 

Assets at Dec. 31, 1941 were $10,393,- 
036, capital $750,000, and net surplus 
$1,841,717. 

The report states the investments are 
of a high grade, and reflect a high de- 
gree of liquidity. Affairs of the com- 
pany are efficiently and economically 
managed by individuals of extensive in- 
surance experience. The company has 
an incurred loss and underwriting ex- 
pense ratio to earned premium of 48.06 
and 26.6 per cent respectively. 


Seek New Ill. President 

J. P. Keevers, resident vice-president 
of Maryland Casualty in Chicago, is 
acting president of the Illinois Insur- 
ance Federation while a nominating 
committee selects a successor to the 
late E. V. Mitchell, Continental Casu- 
alty. Mr. Keevers is board chairman 
of the federation. The nominating com- 
mittee includes Lyman M. _ Drake, 
Critchell-Miller agency; W. H. Hans- 
mann, Fidelity & Deposit; J. H. Norton, 
Insurance Brokers Association of IIli- 
nois; C. B. Stumes, Penn Mutual Life, 
and R. S. Danforth, Millers National. 
They held a meeting Tuesday and will 
meet again to decide on a successor to 
report to the board at a luncheon meet- 
ing probably to be held Nov. 24: at 
which a vote will be taken. 


Organize Share-Ride Program 


DES MOINES—A _ share-the-ride 
program was adopted at a meeting of 
the Des Moines Casualty & Surety 
Club. Field men will check with a Des 
Moines headquarters before leaving on 


trips, for not only other insurance men 
but other civilians traveling the same 
route. On return trips the field men 


will check with their hotels for return- 
ing passengers. 

A report on the Iowa Association of 
Insurance Agents edutational program 
was given. Two members, Forrest Rid- 
dell, U. S. F. & G., and Glen Brady, 


American Surety, are discussion leaders 


on burglary at schools for both men 
and i 
City. 


women being conducted at Sioux 
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Connecticut Agents Reelect Officers 


(CONTINUED FROM PAGE 4) 





public relations activities” has been one 
of the contributing causes for the At- 
lanta investigation, Mr. Cowles declared. 
He feels that it is unfortunate that when 
the business is doing so much in helping 
win the war that the investigation was 
launched. 

The agency end of the business is not 
above criticism, he asserted. He urged 
support of the movement to bring war 
damage insurance to the attention of all 
Connecticut citizens, support of the 
Connecticut insurance educational pro- 
gram being promoted by the association 
with the aid of Dean Laurence Acker- 
man of Connecticut State College and 
support of the movement to obtain for 
Connecticut a_ financial responsibility 
law which would match in effectiveness 
the best in the country. 


Resolutions Call for Action 


Resolutions presented by Thomas H. 
Sturgess, chairman of the resolutions 
committee, pledge the Connecticut asso- 
ciation to promote enactment of an 
effective financial responsibility law and 
to use all facilities of the membership 
to make Connecticut people acquainted 
with war damage insurance. 

David A. North, New Haven, presi- 
dent of the National association, spoke 
to old neighbors and friends of Connec- 
ticut in a confidential way about opera- 
tion of the National association. While 
giving them a number of off-the-record 
observations, he included many of the 
points which he has emphasized in his 
addresses before other New England 
associations. 

The Connecticut Field Club through 
its president, A. Morton Dexter urged 
the association to cooperate with the 
club in getting competent speakers be- 
fore local boards, insurance organiza- 
tions and public groups. 


Promoting War Damage Cover 


War damage insurance and methods 
of promoting its sale was discussed by 
H. Pierce North, assistant manager of 
the Business Development Office. He 
said the important thing is to make sure 
that no citizen could say in the event of 
loss that he had never had war damage 
insurance explained to him. 

E. B. Fisher, 3rd, chairman of the 
legislative committee, told the conven- 
tion after giving his report that he could 
not continue as chairman of this com- 
mittee. This was a blow to the asso- 
ciation since Mr. Fisher has done very 
effective work. 

Commissioner Blackall said that at a 
time when no one could say whether the 
nation will survive or perish, when every 
effort must be made to win the war and 
to that end all insurance companies in 
the United States, fire, life and casualty, 
are pouring out their time, energy and 
money to aid the government, it is 
anomalous and shocking to see one part 
of that business leadership dragged 
down to Atlanta, disrupting production, 
investment, and war activities. He said 
if there is anything in the business war- 
ranting a grand jury action, “I do not 
know what it is.” He indicated that the 
Atlanta investigation had the earmarks 
of a smearing campaign. At the present 
time, 49 jurisdictions already supervise 
the insurance business and yet the U. S. 
has not made it clear whether it wants 
to take over insurance supervision or 
wants to let the states handle it while 
it goes forward with a criminal investi- 


gation. eae 
Mr. Blackall said the only possibility 
which would have warranted state ap- 


proval of war damage handling by the 
insurance companies would have been 
one where there was a basis for expect- 
ing reasonable profits, losses and pre- 
miums. Actual expectations, however, 
included the possibility of no damage 
with huge profits or very great losses 
that would have challenged the stability 
and safety of insurance for present com- 
pany policyholders. Therefore, he could 
not see his way clear to approve full 
entry of the insurance companies to 
carry the full risk of war damage insur- 
ance. 


While there has been some lack of 
firmness in handlmg the automobile rate 
changes, made necessary by the impact 
of war, actions on the whole have been 
satisfactory from the viewpoint of main- 
taining good public relations, he said. 

Dean Harry J. Loman of the Ameri- 
can Institute for Property & Liability 
Underwriters, Philadelphia, reviewed the 
booklet which the institute has prepared 
outlining the procedures to be followed 
in obtaining the C. P. C. U. degree. He 
advised those interested to form private 
study groups since very few educational 
institutions are prepared to provide 
courses preparatory for the examina- 
tions. 

National Board advertising to appear 
in many of the popular magazines will 
soon tell the story of what fire insur- 
ance has done to serve the people and 
to help the government in the present 
conflict, Harry K. Schauffler, assistant 
manager, said. Advertisements will tell 
the story of insurance company coopera- 
tion in salvaging much of the rubber at 
Fall River for future use, and will 
point out that the burning ratio today, 
40 percent less than it was at the time 
of the first world war, had reached these 
lower figures because of the public serv- 
ice work of the insurance companies. 
He suggested that agents get from the 
National Board the story of fire insur- 
ance in the war effort in order to pass 
on this story to their own communities. 
After his address, the sound picture, 
“Before the Alarm,” was shown. 


Few Medical Riders 
Exclude Named Assured 


From a practical standpoint automo- 
bile insurance observers say the medi- 
cal payments endorsement to the auto 
P.L. policy excluding the named as- 
sured might as well be removed from 
the manual. In those states where it 
is permissible to cover the named as- 
sured that is the form that is almost 
universally sold. Here and there the 
restricted contract is sold such as in 
connection with a fleet of cars where- 
under the corporation is the named as- 
sured, but for the most part if the mo- 
torist desires the protection he decides 
tc spend another dollar and cover his 
own head. 


Wis. High Court Upholds 
Mutual Assessment 


The Wisconsin supreme court gave a 
decision this week confirming the deci- 
sion of a Dane county circuit court for 
a $491,000 assessment against former 
policyholders of Wisconsin Mutual. A 
committee of former policyholders has 
been protesting the assessment. 


Replica of Aetna Building 


Bernell F. DeVoe, a member of the 
automobile underwriting department of 
Aetna Casualty, since September, 1939, 
has spent much of his spare time con- 
structing an exact replica of the hame of- 
fice of the Aetna Life. He worked a to- 
tal of 1,390 hours; his wife worked 154 
hours; and his brother, Weldon R. De 
Voe, contributed 1611%4 hours. The cost 
of the materials used in building the 
model was only $22.91. 

The mode! of the building is seven 
feet, four inches long, 22% feet high and 
three feet wide. 


Cal. Auto Conference Nov. 20 


LOS ANGELES — Commissioner 
Caminetti has tentatively fixed Nov. 20 
as the date for a meeting of the advisory 
committee for the agreement relating to 
motor vehicles. 

He has asked that all suggestions and 
problems to be considered at this meet- 
ing be directed to the San Francisco 
office of the department in time so 
that the agenda may be prepared and 
distributed. 


Forum on » Clin 
Investigation Held 
by Chicago Group 


A forum on claim investigation was 
conducted by the Chicago Claim Asso- 
ciation at its monthly dinner meeting 
Tuesday. Joseph Weir, Metropolitan 
Life, discussed accidental death claims; 
Robert Ganier, New York Life, took up 
medical history cases, and Ernest Adler, 
Mutual Life of New York, the investi- 
gation of total and permanent disabil- 
ity claims. 

Mr. Weir noted the difference be- 
tween direct and deflected cases, citing 
as direct examples a man jumping from 
a train and failing in execution so he 
was fatally injured, and a surgeon oper- 
ating and making a slip with the scal- 
pel which resulted in a cut artery and 
death. Deflected cases would be for 
the first man to jump from the train 
in the dark and strike platform under 
repairs which he did not know were 
started, and the same surgeon perform- 
ing a precision job but striking a mis- 
placed artery. He concluded that sui- 
cides are the most difficult cases to 
prove. 

It is profitable to get all facts which 
may serve to disclose medtcal history, 
Mr. Ganier said. In doing so, it is wise 
not to go in like a man from police 
headquarters, but to be pleasant and 
casual. Hospital records should be se- 
cured, physicians interviewed, including 
those at the insured’s hotel, club, golf 
club, lodge, etc. Drugstores near the 
insured’s present and previous residence 
addresses should be canvassed. 


Contestable Death Claims 


He especially took up cases of death 
claims which would be contestable be- 
cause of fraud or misrepresentation be- 
cause of failure to admit medical testi- 
mony which if admitted would have af- 
fected the outcome of the case. He sug- 

gested avoiding an interview with the 
beneficiary until the investigation is 
nearly completed. 

Mr. Adler also recommended learn- 
ing all possible before interviewing the 
disability claimant. In such cases in 
court it is necessary for the company 
to prove the claimant could engage in 
some other gainful work. He said in- 
vestigators too often are prone to ac- 
cept surface indications as proof of 
total and permanent disability. In- 
a case he cited, the outstanding fact 
was a lack of any positive proof that 
the claimant could not do other work. 
Eventually it was proved he was get- 
ting around and doing contracting. The 
benefits then ceased. 

David G. Adams, 
the chair. 


Expect Minn. Assigned Risk Plan 
ST. PAUL—There is a _ possibility 
that a voluntary assigned risk plan on 
automobile insurance will be in effect 
in Minnesota on or about Dec. 1. There 
are still a few details to be worked out 


president, was in 


but the general framework has been 
agreed upon. There are about 11,000 
drivers in Minnesota who have had 


their licenses revoked. About 2,000 of 
these are being voluntarily insured. The 
other 9,000 present an insurance prob- 
lem which it is hoped the assigned risk 
plan will take care of. 


American Auto Meeting 


The Ohio department of the Ameri- 
can Automobile will hold a special all- 
day session on the various forms of 
comprehensive coverages in Cincinnati 
Nov. 18. The sessions will be directed 
by Ray Beech, superintendent of pro- 
duction, who will be assisted by Joe 
Borie and Robert Mohrhaus from the 
home office. Otto Patterson, executive 
vice-president, will be a special guest 
of Cameron H. Sanders, resident vice- 
president, who is in general charge of 
the meeting. 
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New Family Group 
Policy Rules in IIl. 


Insurance Director Jones 
Takes Steps to Eliminate 
Misrepresentations 


SPRINGFIELD, ILL.— Insurance 
Director Jones has cracked down on 
companies writing family group life in- 
surance, setting forth stringent rules 
and regulations which these companies 
are to be required to follow. 

All approvals heretofore given to any 
family group policy forms, certificates, 
riders, endorsements and application 
blanks not conforming to the provisions 
of the insurance code and to the new 
rules, are summarily withdrawn and dis- 
approved for further use after Dec. 31. 

The new rules promulgated by Mr. 
Jones after several weeks of intense 
study and review and investigation of 
hundreds of cases, give especial consid- 
eration to the effect of sale of family 
group life insurance policies on the in- 
suring public, the advertising and solici- 
tation methods employed by these com- 
panies, practices of companies in 
settlement of claims arising from family 
group life policies, and terminology of 
policies. 

Paramount in Director Jones’ order 
is that each person included as an as- 
sured member of a family group must 
execute an individual application. Also, 
ambiguous and misleading clauses must 
be clarified. Exceptions and benefits for 
which each person in the family group 
is to be covered must also be set forth 
in clear type on the first page of the 
policy. 

No policy form can contain any ref- 
erence to an amount of insurance greater 
than that to be actually paid on account 
of the death of any one person in the 


group. 


Bureau Cuts Post Exchange 
Rates, Bicycle Minimums 


NEW YORK—The National Bureau 
of Casualty & Surety Underwriters has 
amended the rules for post exchanges, 
volunteer war workers and bicycle cov- 
erage set up last August. The bodily in- 
jury liability rate for post exchanges has 
been cut from 20 cents per $1,000 of re- 
ceipts to 10 cents and the property dam- 
age liability rate from 3 cents to 1 cent. 
The new rates also apply to Louisiana, 
where previously special rating was re- 
quired. 

Under the three bicycle classifications, 
the property damage liability minimum 

remium has been cut to $1. It was 
ormerly $2.50, if no other property dam- 
age liability insurance was carried. A $1 
property damage minimum premium has 
also been established for the volunteer 
war worker classification, which previ- 
ously had no minimum for this coverage. 

Rates for residence and personal lia- 
bility in Pittsburgh have been reduced 
to those charged in most territories. The 
new schedule is $5 for residence liability, 
$2.50 for additional residences, $10 for 
residences with incidental professional, 
office or studio occupancy, $12 for per- 
sonal liability and $17 for personal lia- 
bility with incidental professional, of- 
fice or studio occupancy. The old Pitts- 
burgh scale was $6.50, $4, $11.50, $13.50 
and $18.50 respectively. 


Standard Accident Emblems 


At a banquet 24 employes of Standard 
Accident were awarded service emblems. 
The presentation address was given by 
President Charles C. Bowen. Nearly 200 
members of the Ten Year Club attended. 
Twenty-five year emblems were pre- 
sented to Barbara McKenzie, Awey 
MacDonald, Mabel Rogers, Katherine 
Sheehy, and Emma Embury. 

The Ten-Year Club now embraces 476 
members including those at the home 
office and in the field. The branch offices 
and their Ten-Year Club employes have 
their own parties each year. 








Time Ripe for 
Fidelity Sales, 
D. E. Gorton Holds 


There are a great many arguments in 
favor of the sale of fidelity bonds now- 
days, D. E. Gorton, manager of Fidelity 
& Deposit, Los Angeles, said in a talk 
at the annual convention of the Califor- 
nia Association of Insurance Agents in 
Long Beach this week. Concerns that 
are doing a good business are being 
forced to hire numbers of uninvesti- 
gated employes, and are good prospects 
for the protection. Concerns adversely 
affected by war conditions, which have 
had to curtail activities, need the cover- 
age because a substantial fidelity loss 
would be ruinous to many of them. 

Surety companies already are suffering 
a great many losses because of the nec- 
essarily indiscriminate hiring of new 
employes by all types of concerns, and 
they are finding that many of the em- 
ployes started to steal the very day they 
went to work. 


Can Sell in Small Towns 


It has always been difficult to sell 
fidelity bonds in the smaller towns, Mr. 
Gorton pointed out, because the em- 
ployer has known his employes most of 
their lives. Today he is hiring and rely- 
ing on strangers, and he hasn’t his old 
argument against buying the protection. 

Certified public accountants and audi- 
tors today are swamped with work, and 
audits are going to be more infrequent 
and embezzlement losses more frequent 
and larger. With the tremendous in- 
crease in income taxes coupled with 
higher living costs many white collar 
workers will find it difficult to make 
ends meet and will be tempted to “bor- 
row” from employers. 

The rates for blanket bonds, he said, 
make them one of the best bargains on 
the insurance market today. These rates 
have been reduced in the past three 
years, the bonds simplified and the pro- 
tection broadened, and the hazard has 
now increased. 


Use Case Histories to Sell 


Mr. Gorton suggested the use of case 
histories and newspaper articles dealing 
with local embezzlements in the sale of 
fidelity bonds. In almost all instances 
there can be found a case history to 
meet any objection the employer might 
bring up. It is especially important to 
convince him that employes do not have 
to handle money to cause a loss. For 
instance, two employes of a milling firm 
stole burlap bags from their employer 
and took them home at night in their 
automobiles. Posing as dealers, the pair 
then sold the stolen bags to other firms. 
Over a period of nine months they dis- 
posed of more than 80,000 bags for 
more than $8,000. In another instance 
a clerk who did not handle money or 
sign checks but did have charge of or- 
dering the company’s printed matter, 
stole a large sum through collusion with 
the head of a printing company who 
padded the bills as to quantity and 
amount. The losses occurred over a 
period of nine years. 





Hume Succeeds Bushnell 
in La. Commission Post 


NEW ORLEANS—Rodric D. Bush- 
nell has resigned as assistant secretary 
and actuary of the Louisiana Casualty 
& Surety Rating Commission, and as 
soon as he is released from his duties 
in Baton Rouge will engage in the in- 
surance business in New Orleans. 
Fred Hume of New Orleans, for many 
years special agent of Aetna Casualty 
in Louisiana, will succeed Mr. Bushnell. 

Mr. Bushnell has purchased an inter- 
est in Martin-Owsley, Inc., and will 
become general manager of the agency. 
Before joining the rating commission, 
he was manager of the casualty depart- 
ment of Larsen & Co., Houston, Tex., 
and had been with that agency since 
1927. 


Swiss Companies 
During War Time 


London “Review” Points 
Out How They Consoli- 
dated Their Position 


The London “Review” gives a glimpse 
of the situation of home companies in 
Switzerland, a country that is land- 
locked in the midst of a warring world. 
It is a nation that is the home of promi- 
nent world renowned casualty and re- 
insurance companies. When war broke 
out in September, 1939, there was an 
immediate dislocation of business but 
most companies had a fine increase in 
premiums the first eight months of the 
year and were able to show some in- 
crease even during the last four months. 
Automobile premiums had not yet com- 
menced to fall to any great extent. Ma- 
rine showed an increase because the 
commercial houses turned to Swiss in- 
surance and because war risk premiums 
rose steeply. The claims experience as 
a whole was satisfactory. 


Situation in 1940 


In 1940 there was an over-running of 
many European countries in which Swiss 
companies had built up a substantial 
business. They were able to sustain 
most of their connections but gasoline 
rationing became more and more severe 
and automobile premium income slumped 
heavily. Transport premiums went up 
further and fire premiums also showed 
a tendency to increase under the in- 
fluence of higher values. Nevertheless, 
the year showed a fall in premium in- 
come. The claims experience still was 
satisfactory. 

In the course of 1941, the war indus- 
tries of the various nations were in full 
swing, with the result that workmen’s 
compensation premiums rose. During 
this year the automobile premiums 
showed a sharp decline owing to gaso- 
line rationing. Marine continued to 
show a substantial increase as did fire. 
The claims experience was good. 


Fifteen Companies Studied 


The “Review” studies the underwrit- 
ing records of 15 major companies, in- 
cluding two of the largest casualty of- 
fices in the world and finds that they 
reflect the international spread of busi- 
ness and the sound financial position 
which has enabled the companies suc- 
cessfully to overcome all their diffi- 
culties and further consolidate their posi- 
tion. The “Review” says that Swiss 
insurance companies have a reputation 
of pursuing a very cautious reserve pol- 
icy. They seldom show much in the 
way of underwriting profit, preferring to 
leave their profit in the underwriting 
reserves in preparation for contingencies 
that may arise. 

The average underwriting profit 
brought out in the quinquennium is 2.8 
percent in the first year of the period, 
and with a range of only 1 percent from 
2.5 percent to 3.5 percent. The maxi- 
mum was reached in 1941, when on the 
whole claims experience favored insur- 
ance, even allowing for a slowing up 
in the declaration and settlement of ma- 
rine claims. The “Review” says that 
owing to the age and substantial amount 
of long term underwriting reserves held 
on casualty and marine accounts, the 
Swiss companies have a substantial in- 
come from investments, which over the 
five years has averaged 9.1 percent of 
the net premiums, thus giving a total 
profit of 11.9 percent. 





Madigan Slated in New York 


NEW YORK — At the luncheon 
meeting of the insurance committee of 
the Young Men’s Board of Trade of 
New York, Nov. 18, John Madigan, 
manager of the bonding department 
here of Maryland Casualty, will speak 
on suretyship. 


Sayer Gives Tips 
to Doctors on 
Compensation Work 


Henry D. Sayer, general manager of 
the Compensation Insurance Rating 
Board of New York, gave an address 
at the Long Island College of Medicine 
in Brooklyn on “What Industrial Phy- 
sicians Should Know About the Com- 
pensation Laws.” 

This was a most lucid treatment of 
the principles underlying compensation 
laws and it would be an excellent paper 
for anyone desiring to get a fundamental 
conception of the system. 


Medical Opinion Important 


Mr. Sayer said the obligation of the 
employer to pay or of the claimant to 
receive compensation in a disputed case 
may to a great extent depend upon the 
medical opinion of the attending physi- 
cian. Here come in questions of etiology, 
pathology and diagnosis and often the 
doctor’s observations and his records be- 
come determinative. The doctor has 
only one obligation and that is to serve 
the truth. He should not be the em- 
ployer’s doctor nor the claimant's doc- 
tor but he should be witness to the truth 
as he sees it. His opinion should not 
depend upon his interest in the payment 
of his bill nor the fee that he is to 
receive for his testimony. He should be 
definite in his opinion, not vague. He 
should state his facts and observations 
and not be afraid to say he does not 
know if they are the facts. Mr. Sayer 
said that the arbitration procedure that 
was set up in New York to settle dis- 
puted medical bills has done much to 
stabilize the handling of medical ac- 
counts under the compensation law 
with very evident satisfaction to the ma- 
jority of doctors. Medical bills arbi- 
trated total about 800 each year out of 
an estimated million medical bills sub- 
mitted annually in New York. The 
amount involved in these bills averages 
about $75,000 while the total medical 
paid each year is about $15,000,000. 

Doctors are prone to complain of the 
paper work involved in compensation 
cases, he said. However, the paper work 
is utterly important and a necessary 
part of the system. Careful reports fre- 
quently relieve the doctor of the neces- 
sity of attending hearings and testify- 
ing. Continuing periodic reports, though 
much less detailed, are also necessary 
for the smooth operation of the law. 
The doctor should promptly report the 
discharge of a patient and state whether 
he is able to do his regular work or only 
light work and whether there is any 
permanent condition. 





Wis. Carrying for Charge Survey 


The Wisconsin state highway traffic 
advisory committee to the War Depart- 
ment has compiled a survey of auto- 
mobile liability insurers in. that state 
with respect to the clause excluding 
claims when an automobile carries 
passengers for a charge. Most of the 
companies, the survey shows, have 
eliminated the exclusion. However, a 
few require a_ special agreement: 
Badger State Casualty, Cheese Makers 
Mutual Casualty, Minnesota Farmers 
Mutual Casualty, and Mutual Auto of 
Herman. Two require payment of an 
additional premium, Badger State and 
Farm Bureau Mutual. The latter 
charges a premium of $3.75 for six 
months and approves only exchange 
rides. 

Most of the companies eliminated the 
carrying for a charge exclusion a year 
ago. 


Hear Talk on Elliot Bill 


At the November meeting of the In- 
dianapolis Accident & Health Club, 
Thomas M. Quinn, attorney, who has 
dene much work in Washington for the 
Indiana state chamber of commerce in 
fighting social legislation, spoke on 
“The Elliot Bill and Its Background.” 
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Cloos Is President 
of N. Y. Club 


NEW YORK—F, G. Cloos, Metro- 
politan Life, was elected president of the 
Accident & Health Club of New York 
at its annual meeting, succeeding C. F. 
Demsey, Travelers. Vice-presidents are: 
N. E. Walter, Continental Casualty, ar- 
rangements; C. F. McLaughlin, United 
States Casualty, education; J. L. Scheu- 
ing, New Amsterdam Casualty, member- 


ship. E. E. Anderson, Commercial 
Travelers, is treasurer; Joseph San- 
zone, Ocean Accident, secretary, and 


W. F.’ O'Donnell, U. S. F. & G.,, as- 
sistant treasurer. R. W. Pope, Em- 
ployers Liability, past president, was 
nominations chairman. 

Mr. Demsey said’ the business is con- 
fronted with inimical legislation. He 
praised the work of J. R. Garrett, Na- 
tional Casualty, state chairman Insur- 
ance Economics Society. The club is 
sending Christmas gifts to the 31 mem- 
bers in armed services. Plans were dis- 
cussed for a Christmas party. 


Announces Prize Award 


The club’s $25 war bond prize which 
was awarded to the student making the 
best record in the accident and health 
course sponsored by the Insurance So- 
ciety of New York went to Miss Ruth 
Ballard, Mr. Demsey announced. 

Mr. Cloos, chief underwriter in the 
accident and health department of the 
Metropolitan Life since 1939 and with 
the company 20 years, previously was 
first vice-president of the club. He en- 
tered the business in 1910 with Metro- 
politan Casualty, being associated with 
S. M. LaMont, who later became vice- 
president of Metropolitan Life. Mr. 
Cloos after war service returned to 
Metropolitan Casualty and two years la- 
ter became associated with the J. D. 
Bookstaver agency of Travelers in New 
York, then with Metropolitan Life in 
1922. He was confined to his home with 
an attack of pleurisy and could not at- 
tend the annual meeting. 


Pink Deplores Apathetic 
Attitude Towards Non-Profit 
Medical Service Plans 


Although the non-profit hospital plans 
have met with phenomenal success, the 
response to the medical service plans 
has been extremely meager, according to 
Superintendent Pink of New York who 
addressed the session on_ industrial 
health of the Long Island College of 
Medicine. Mr. Pink predicted that if 
the medical profession does not solve the 
problem through some cooperative effort, 
it will be met by government. Many 
public officials are making suggestions 
for legislation at Washington and in the 
states. If the medical men do not re- 
spond the procession will pass and they 
will have to follow along in the rear, he 
warns, 

Mr. Pink contended there is a great 
need for adequate medicai service for 
those earning low income and from the 
preventive standpoint there is perhaps 
even greater need for the medical plan. 
Since the New York law was passed in 
1939 authorizing the organization of 
medical plans, seven such groups have 
been licensed but only two of them have 
issued more than 1,000 contracts. None 
of the plans in New York City have 
succeeded in making more than a poor 
start. At the end of 29 months the 
Utica hospital plan had obtained 20,000 
subscribers but the medical plan under 
the same management at the end of 29 
months had only 7,000. 

He said one reason the medical plan 
has’ not developed is that it is more 
costly and requires far greater sales- 
manship. The public apparently regards 
the comprehensive medical plan as some- 
thing of a luxury. Moreover the people 
do not as yet realize the necessity for 





preventive medicine. Also the medical 
fraternity is somewhat at fault, he said. 
The physicians have not devoted the 
time, energy, business acumen and 
money that is necessary to put the plan 
across. 





St. Louis Sales Congress 
Brings Out Good Attendance 


ST. LOUIS—The sales congress of 
the Accident & Health Underwriters As- 


sociation of St. Louis Friday proved 
highly successful and was largely at- 
tended. 

George L. Dyer, Jr., general agent of 
Columbian National Life and president 
of the National Association of Accident 
& Health Underwriters, spoke on “What 
the National Association Is Doing to 
Promote and Stimulate the Sale & 
Health & Accident Insurance”; Thomas 
E. Sly, president St. Louis Mutual Life, 
on “The Fundamentals of Accident & 
Health Underwriting”; W. W. Cole, as- 
sistant secretary General American Life, 
“Underwriting Accident and Health In- 
surance’; George H. Means, manager 
Metropolitan Life, “Selection and Quali- 


fication of Health and Accident Appli- 
cants,” and Frank R. Philpott, general 
agent Monarch Life, “Principles of Acci- 
dent and Health Presentation.” 

Frank Vesser, Reliance Life, was mas- 
ter of ceremonies. Sydney Altman, 
Metropolitan Life, is president of the 
St. Louis association and presided at the 
opening of the congress. 





Provisions for Reinstating 
Service Men Planned 


Companies writing non-cancellable ac- 
cident and health are working on a plan 
acceptable to insurance departments 
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builds ME up.... 


Because . .. The human, friendly spirit of 
the CENTRAL SURETY organization so effec- 
tively translates cold figures into benefits for 


Because . . . CENTRAL does no direct selling. 


Because . . . CENTRAL understands com- 
pletely the varying needs of the insured .. . and 


meets them. 


Because .. . The progress and stability of 
CENTRAL SURETY creates a gratifying back- 
ground of prestige for ME... as an agent... 


These are a few of the reasons why | represent Central Surety” 
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How American Glass Company Serves 
Chicagoland’s vital business and 
& industrial battlefront 


In these war-busy days when business and industrial 
activity must go on without interruption, American 
Glass Company brings "blitzkrieg" methods by pro- 
viding faster and even more dependable plate glass 


replacement service. 


That's how American Glass Company serves your 
clients with the-highest speed and efficiency. That's 
how American Glass Company helps keep plate 
glass insurance sold—helps you to greater prefits. 


You make no mistake when Phone 
you tie-up with the leader 


in the Chicago plate glass Mohawk 7 100 


BUY BONDS. . 
BUY AMERICAN 


teuACOAAL G ea OV fratiyf 


1030-42 NORTH BRANCH STREET: CHICAGO 





which will take care of the period when 
policyholders are in the armed services. 
Preliminary plans call for provisions for 
reinstating a policyholder after he re- 
turns from service either at his attained 
age or if he pays a small interim pre- 
mium to maintain his reserves while he 
is in service he can be reinstated at his 
original rate. 

Producers are anxious to have such a 
plan adopted as soon as possible as they 
are running into some sales resistance 
from men subject to draft, especially 
married men who are uncertain as to 
their draft status in view of the conflict- 
ing announcements by selective service 
officials. 





Election Lessens Chance of 
Social Security Extension 


It is generally expected that Presi- 
dent Roosevelt will submit at the next 
session of Congress a proposal for ex- 
tending the benefits under the social 
security act, probably along the gen- 
eral line of the Elliot bill now pending 
in Congress, which proposes to provide 
disability and hospitalization benefits. 
However, accident and health men, who 
have been somewhat concerned over this 
situation, believe that the results of the 
election last week make it much less 
likely that any such program will be 
adopted. 

Political leaders in Washington, in- 
cluding some with a strong new deal 
trend, have quite generally interpreted 
the result of the election as indicating 
that the people want everything else 
subordinated to the war effort and favor 
the elimination of non-essential govern- 
mental activities. If this interpretation 
is correct, the prospects would seem to 
be very poor for an extension of the 
social security program. 


A. & H. Week Trustees Named 


In view of the fact that the observ- 
ance of Accident & Health Insurance 
Week has been suspended for the dura- 
tion, the general committee in charge 
of the week has appointed as permanent 
trustees of the funds now on hand 
George Manzelmann, president North 
American Accident; George R. Kendall, 
president Washington National, and 
Harold R. Gordon, executive secretary 
Health & Accident Underwriters Con- 
ference. 

The general committee will be con- 
tinued to consider possible promotion of 
publicity aspects of the accident and 
health business during wartime. 





War Policy Sale Curbed 


SAN FRANCISCO—Great Northern 
Life has been reprimanded by Commis- 
sioner Caminetti and is prohibited from 
selling any civilian war accident poli- 
cies in California from Nov. 15 to June 
30, 1943. Mr. Caminetti’s order was 
based on a finding that Great Northern 
had paid or allowed commissions to an 
unlicensed newspaper on insurance writ- 
ten through the paper in California, in- 
cluding payment of commission to the 
newspaper in connection with a civilian 
war accident policy. Great Northern 
was represented by C. O. Pauley, sec- 
retary, and Robert R. Smith, northern 
California general agent, at the open 
hearing. 


No Title Idea Spreads 
DES MOINES—~ At a meeting here 


of Zone 4 insurance commissioners a 
general agreement was reached that in- 
surance companies should not be al- 
lowed to give titles to insurance poli- 
cies, with particular reference to 
accident and health policies. 

This action followed a recent ruling 
to this effect in Kansas. 








Inspection Problems Reviewed 


W. C. Perry, manager Retail Credit 
Company, addressed the Chicago Acci- 
dent & Health Association at its meet- 
ing this week on the problems faced by 
the inspection companies by reason of 
the war emergency. He discussed the 


use of women as investigators, which 
has been taken up on an experimental 
basis, and said that for some classes of 
cases they seem to be better than men. 





New Policy for Women 


In view of the rapidly expanding 
women’s market, Loyal Protective Life 
has put out a new business woman’s dis- 
ability policy, which is issued only to 
women engaged in a gainful occupation 
at other than place of residence. 

It pays for two years for total acci- 
dent disability, with one-half partial for 
six months; 12 months for confining ill- 
ness and one-half non-confining for two 
months, with one- -fourth monthly in- 
demnity for physician’s service for non- 
disabling injuries. Hospital and nurse 
coverage can be provided for additional 
premium. Fare-paying air travel is cov- 
ered. Pregnancy, childbirth or miscar- 
riage are excluded. 

The annual premium for Class AA, 
ages 20-39, $2,000 principal sum and 
$100 monthly, first day coverage for ac- 
cident and seven days elimination for ill- 
ness, is $40; ages 40-44, $46; 45-49, $52. 


Peoria Branch Well Ahead 


In the eighth week of an accident 
campaign, with the leading agent act- 
ing aS manager pro tem, production in 
accident premiums for one week 
equaled the total accident production of 
the last four months of 1941, according 
to J. I. Thomason, manager of the life 
department of the Peoria, Ill., branch 
of Travelers. This indicates, Mr. 
Thomason said, that accident business 
can be and is being sold in large quanti- 
ties. 








Accident-Health Producers Meet 


LOS ANGELES—The initial organ- 
ization session of the Accident & 
Health Producers Association of Los 
Angeles brought out a good attendance. 
E. W. Cook of the California insur- 
ance department snoke on the soldiers 
and sailors relief act. 

The final meeting for completing or- 
ganization will be held Dec. 2, when 
officers will be chosen. 


Has Civilian War Injury Rider 


Hoosier Casualty, which has in prac- 
tically all of its accident and health poli- 
cies a war clause eliminating losses sus- 
tained “in consequence of war or any 
acts of war,” has now put out a civilian 
war coverage endorsement, which can 
be attached to any outstanding policy 
without additional cost, extending cov- 
erage to civilians even though the loss 
is sustained as a result of the war. 


Seattle Election Nov. 20 


The annual dinner meeting and elec- 
tion of the Seattle Accident & Health 
Managers Association will be held Nov. 
20. The nominating committee includes 
Dwight Mead, Pacific Mutual; H. O. 
Fishback, Northern Life, and Paul R. 
Green, Aetna Life. 

Retiring officers are Howard R. Hen- 
derson, Massachusetts Protective, presi- 
dent; H. A. Wares, Washington Na- 
tional, vice-president, and H. E. Allen, 
Metropolitan, secretary-treasurer. 











Two New Hospital Forms 


Connecticut Commercial Travelers 
Mutual Accident & Health is issuing a 
hospital confinement form, which pro- 
vides $25 per week for 30 days for hos- 
pital confinement for either accident or 
illness, with $5 for ambulance and $10 
for operating room and anesthesia, at 
an estimated cost of $8 per year, and 
also a hospital confinement and medical 
expense form, at an estimated cost of 
$12 per year, which provides in addi- 
tion $15 for x-ray, $5 each for surgical 
dressings, drugs and serums, and lab- 
oratory fees, and a surgical reimburse- 
ment schedule running from $20 to $75 

Pregnancy, childbirth, sslacagsiagt 
and other specified female disabilities 
are covered under both forms at the 
rate of not to exceed $25 a week for 10 
days, after one year, with $10 for de- 
livery room. 
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CHANGES IN CASUALTY FIELD 





McCagg Named 
Eagle Official 


George W. McCagg, who has been 
assistant manager of the New York 
metropolitan office of Royal Indemnity, 
has now been elected vice-president of 
the associated Eagle Indemnity. His re- 
sponsibilities will be of a general ad- 
ministrative nature. 

Mr. McCagg’s first connection with 


GEORGE W. McCAGG 


Royal Indemnity was in 1927, as a gen- 
eral agent at San Diego, Calif. Two 
years later he was named special agent 
for Royal and Eagle Indemnity with 
headquarters in Los Angeles. In 1930 
he was transferred to the south with 
headquarters in Atlanta. 

He made a great production record 
and was called to the home office of 
Eagle Indemnity in 1931 as assistant to 
the production manager. Three years 
later he became production manager for 
Eagle Indemnity serving in that capac- 
ity for the next six years. In 1940 he 
became assistant manager of the Metro- 
politan office. 





Lafon Joins Commercial 
Standard in Oklahoma 


F. F. Lafon, for the past 17 years 
manager of the Oklahoma Compensa- 
tion Bureau at Oklahoma City, has re- 








WANTED 


Assistant for Chicago Manager of Avia- 
tion Underwriting Group, capable of as- 
suming full responsibility of office for the 
duration. Aviation experience, while de- 
sirable, not prerequisite, provided good 
insurance background. Reply in writing 
or phone Wabash 1040. Address Q-81, 
care of The National Underwriter, 175 W. 
Jackson Blvd., Chicago, Ill. 














WANTED 


Experienced Auto Underwriters, Boiler Engineer. 
Collection Correspondent, also Plate Glass and 
Burglary Underwriter Manager. Large Chicago 
office. Ages 45 and up. Give full particulars. 
Address Q-80, The National Underwriter, 175 
W. Jackson Blvd., Chicago, Ill. 











Wanted—Insurance Adjuster. Experienced in 
Casualty or General Fire. Chicago area. State 
full qualifications, age, draft status. Replies 
confidential. Address: Q-79, The National Un- 
derwriter, 175 W. Jackson Blvd., Chicago, Ill. 











signed to become associated with Com- 
mercial Standard. He is assistant 
branch office manager of Commercial 
Standard with headquarters in the 
Hightower building, Oklahoma City. 
No one has been named to succeed him 
at the compensation bureau. 





Seattle Offices Expanded 


SEATTLE — United Pacific, which 
moved its home office to Tacoma some 
months ago, is expanding its Seattle of- 


fices and moving the casualty under- 


writing and claims department and the 
United General Agency, fire and allied 
lines affiliate of United Pacific, over 
tc new quarters in the Marion building, 
across the street from present quarters 
in the Exchange building. 
Vice-president Thomas G. Hammond, 
in charge of the fidelity and surety de- 
partment, will continue in present 
offices in the Exchange building. 


Quinby in Aircraft Field 


Walter Quinby, special agent of the 
Chicago branch of United States Cas- 
ualty, has resigned to accept an execu- 
tive post with the new Douglas Aircraft 
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Corporation plant being erected in the 
western fringe of Chicago to build great 
transport planes. He is a well known 
Chicago casualty man and has been with 
U. S, Casualty since Apri. It is under- 
stood he will have charge of the parts 
department. T. E. Barton, Jr., branch 
manager, has not named a successor to 
Mr. Quinby. It is likely the duties will 
be absorbed by others in the office 


Reese to San Francisco 


T. A. Reese, of the home office under- 
writing department has been named 
chief underwriter in charge of the San 
Francisco office of Ohio Casualty. Mr. 





“Unforeseen events...need not change and shape the 





course of man’s affairs’’ 


HUMPTY DUMPTY...1942 


Humpty Dumpty... 1942 version . .. is lost time. 
Time needlessly lost from production of war materials. 

All the king’s horses and all the king’s men can’t 
recall it. And there is no calculating what its loss may 


mean. 


But there is a way of preventing industrial acci- 
dents that stop production, endanger life and sabo- 


tage machinery. 


That way is Safety Engineering. 

Over the years The Maryland has accumulated a 
great fund of knowledge in safety engineering and 
accident prevention , .. an ability to foresee and fore- 


forms. 


stall trouble for policyholders in a thousand varied 


Today, throughout the entire United States, spe- 
cially trained Maryland safety engineers . . . and boiler 


inspectors . . . are working to prevent accidents that 


Baltimore. 


give aid to the enemy. Maryland Casualty Company, 





Advertisements like this make easier the selling job of 
Maryland agents and brokers. Maryland advertising ap- 
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U.S.NEWS ¢« BUSINESS WEEK 


pears regularly in. 


FORTUNE *« NEWSWEEK 








THE MARYLAND 


Practically every form of Casualty Insurance and Surety Bond, for business, industry and the home, through 10,000 agents amd brokers. 
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Reese was with Employers Liability 
and R. B. Jones & Sons in Kansas City 
before going with Ohio Casualty. 


Amer. Auto Names 
Assistant Manager 


Clarence A. Cole, assistant manager 
of the Great American Indemnity metro- 
politan branch 
office in New York 
City and connected 
with that company 
for 15 years, has 
resigned and been 
appointed assistant 
manager by Amer- 
ican Automobile in 
charge of the liabil- 
ity department in 
the Chicago branch 
office. He succeeds 
Paul J. Simmons, 
who was placed at 
the head of the de- 
partment when it 
was opened about 10 months ago and 
who has resigned. Ed Wright, Mr. 
Simmons’ assistant, also resigned and 
has returned to the Zurich as an under- 
writer. The latter was drafted from 
Zurich by Mr. Simmons at the time the 
Chicago liability department was _ini- 
tiated. 

Mr. Cole was born in Boston and re- 
ceived his education at the English high 
school there. All of his business experi- 
ence has been in insurance, starting in 
the east. Later he was with a local 
agency in Texas and then went with 
Great American Indemnity. Mr. Cole 
has a high rating in the east as an un- 
derwriter and inspection man. He as- 
sumed his post Monday. 


Accident & Casualty Names 
A. N. Wright at Detroit 


Accident & Casualty has made Ar- 
thur N. Wright, manager of its Detroit 
service office. 

Mr. W right has had a broad and va- 
ried experience in the casualty and sur- 
ety business, having been associated 
with Fidelity & Deposit, Continental 
Casualty, Norwich Union Indemnity 
and Bankers Indemnity. The last six 
years he has been special agent in the 
New Jersey and eastern Pennsylvania 
for Accident & Casualty. 


Holsteen and Meike Promoted 


Charles S. Holsteen and Elmer F. 
Meike have been appointed junior execu- 
tives of Lumbermen’s Mutual Casualty. 
Both men are with the Chicago office 
of Lumbermen’s. Mr. Holsteen has 
been with the company five years, serv- 
ing as investment analyst. Mr. Meike 
has spent 13 years in insurance and has 
specialized in collections and finances. 
He will be supervisor of credit opera- 
tions. 





Clarence A. Cole 





Hanson Memphis Manager 


E. C. Hanson, Jr,, is the new resident 
manager of Fidelity & Casualty in Mem- 


phis, going from a similar position in 
Dallas. He was with Union Indemnity 
in New Orleans before going with Fi- 
delity & Casualty in 1931. 


Dunlap to Salt Lake City 

Gordon Dunlap has been transferred 
to Salt Lake City as manager of United 
Pacific in Utah and southern Idaho, 
succeeding Val Webber, who is joining 
the army. 





Krug with Eureka Casualty 

M. A. Krug, who has been with 
American Casualty for five years, has 
joined Eureka Casualty of Philadelphia 
as assistant secretary. 

Helen Tokarsky has been appointed 
chief underwriter in the northwest de- 
partment office of Massachusetts Bond- 
ing in Seattle. She formerly was with 
the Moon agency, coront wats, Mont. 


COMPENSATION 


Washington Benefits 
Are Liberalized 


SEATTLE—Liberalization of Wash- 
ington compensation act with respect to 
benefits and the extension of the period 
for re-opening claims was achieved by 
labor when voters approved a referen- 
dum measure at the general election by 
69,576 to 31,255. 

Passage of the referendum was _ in- 
dicated several days before the election 
when Governor Langlie over a state- 
wide radio hook-up gave his support to 
the measure. 

Under the new measure, the age of 
minor dependents entitled to compensa- 
tion has been raised from 16 to 18. 
Monthly disability payments for totally 
disabled workers are increased from $35 
to $50; $5 to $10 per month for a wife’s 
support; $12.50 to $15 for one child; 
$7.50 to $10 for the second child; and 
$5 to $7.50 for each additional child. 
Partial disability benefits are increased 
20 percent. 








Arkansas Rates Cut 10% 


Effective Dec. 5, workmen’s compen- 
sation rates in Arkansas will be reduced 
a flat 10 per cent. 


Hold Minnesota Hearing Nov. 20 


ST. PAUL—The Minnesota com- 
pensation insurance board will hold its 
annual hearing Nov. 20 to consider pro- 
posals of the rating bureau on 1943 
rates. The board also will consider 
changes in the present rules of the ba- 
sic manual and in the present unit sta- 
tistical plan, particularly with regard to 
the filing, retention and disposition of 
unit statistical reports. The board also 
will submit its own proposal for dis- 
posing of carrier reports covering ex- 
perience for policy years prior to 1934. 
Secretary R. A. Golling of the board 
and Manager J. F. Reynolds of the rat- 
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Win or lose, it’s costly for a manu- 


facturer to defend himself against 
damage suits resulting from misuse 
or misapplication of his product on 


the part of consumers. 


A Products Liability 
Contract, underwritten 
by prominent under- 
writers, and offered 


through this organiza- 
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Some manufacturer 


PIPER” 


for this! 


tion, provides thorough and compre- 
hensive coverage in cases of this 
type. And its potential value to the 
buyer far exceeds its moderate cost. 


Write for complete details. 


-R N. CRAWFORD &C0., Inc. . 


Tel. Randolph 0750 





Headquarters for ‘OUT OF THE ORDINARY” Contracts 





OUR AGENTS ALWAYS 
GET A BIG SHARE 
OF THE AUTOMOBILE 
AND CASUALTY BUSINESS 
IN THEIR TERRITORIES 


Preferred rates backed by 
a dependable organization 
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ST. LOUIS, MO. 


Direct contracts available for conservative 
and successful agents in Dlinois, Indiana, 
Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, Kansas and Tennessee. 
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ing bureau are in New York this week 
in connection with the hearing. 


Audit Rule Change in N. Y. 


NEW YORK—An amendment to the 
rule of the Compensation Insurance 
Rating Board relating to the audit of 
small risks, so as to give the carrier 
an option as to whether a signed pay- 
roll statement shall be obtained from 
the employer where an actual audit has 
been made, is now in effect and is ap- 
plicable from last Sept. 30, approval of 
the new ruling having been given by 
the insurance department. 


See Mich. Liberalization Move 


LANSING, MICH. — Election of 
Harry F. Kelly, Republican, as Michi- 
gan governor is lkely to result in a re- 
newed and probably successful effort 
further to liberalize the workmen’s 
compensation law. Mr. Kelly has es- 
poused such a liberalization in his cam- 
paign, and the Republicans will hold 
more than two-thirds of the seats in 
both houses. 


Contractor Sued for Premium 
OKLAHOMA CITY—R. W. Drake, 
local agent here, has filed suit in the 
district court against the Oller Heating 
Company for $2,935 alleged due as pre- 
mium on a bond written last spring. 
The petition alleges that the bond was 
executed by the plaintiff at the request 


oi the defendant on April 27, in con- 
nection 











with a contract for installing 
heating and plumbing at Camp Hood in 
Texas. The bond was issued for $293,- 
555. The plaintiff claims that no pre- 
miums have been paid on the bond and 
that after the construction work was 
completed the defendant returned the 
bond with the statement that it was 
not necessary. The bond was written 
by the Seaboard Surety. 





N. J. Surety Underwriters Meet 


A general discussion of the surety 
situation in New Jersey featured a 
luncheon meeting of the Surety Under; 
writers Association of New Jersey in 
Newark. 


Alexander Paster Scheduled 


NEW YORK—At the Surety Com- 
pany Claim Men’s Forum meeting Nov. 
18, Alexander Foster, Jr., manager 
fidelity and surety denartment of the 
Association of Casualty & Surety Ex- 
ecutives, will speak on “Review of Last 
Year’s Developments in the Fidelity 
and Surety Industry.” Jay Shereff, 
Home Indemnity, is in charge of the 
program. 


File Largest Neb. Appeal Bond 


LINCOLN, NEB.—The largest ap- 
peal bond in the history of the Nebraska 
supreme court guarantees in the sum 
of $1,887,500 payment of a judgment ob- 
tained in the district court at Omaha 
against the Standard Oil Company of 
Nebraska by stockholders of a predeces- 
sor company who charged that they 
were fraudulently induced by directors 
to sell their stock for 63 percent of its 
actual value. The bond is signed by 
Continental Casualty, Fidelity & De- 
posit, U. S. Fidelity & Guaranty and 
American Employers. 





Mass. Plate Glass Votes Extra 


Massachusetts Plate Glass has voted 
the regular semi-annual dividend of 50 
cents a share and an extra of 25 cents, 
payable Jan. 2, 





Insurors Indemnity in Mo. 


Insurors Indemnity of Tulsa, Okla., 
has just been admitted to Missouri. S. 


H. Green, executive vice-president, was 
in St. Louis last week arranging for 
representation there and in the state. 


New Kroger Company 
All the incorporators of the proposed 
Manufacturers & Merchants Indemnity 


of Cincinnati are connected with the 
Kroger Grocery Company. When it 


gets in operation it will write all cas- 
ualty and surety lines. E. T. Stoddard, 
who will be the underwriter, was with 
Hartford Accident. 


Traynor Leaves Department 


John P. Traynor, who has been 
deputy New York insurance superin- 
tendent for the past seven years, has 


been elected executive vice-president and 
a director of the Lawyers Title Corpor- 
ation of New York. He will serve as 
chief administrative officer of the cor- 
poration in the absence of Lieut. W. D. 
Flanders, the president, who is now in 
armed service. 





New Book on Lie Detection 
The Williams & Wilkins Co. of Balti- 
more has issued a book, “Lie Detection 


and Criminal Interrogation,” by Fred 
E. Inbau, selling at $3. Part I covers 
the lie-detector technique and Part II 


criminal interrogation. Mr. Inbau is a 
member of the Chicago bar, formerly a 
director of the Chicago crime laboratory. 
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John S. Love, vice-president and sec- 
retary of Home Indemnity, visited the 
Chicago office for two days last week. 

George Malcolm-Smith of the Trav- 


elers publicity department, author of 
“Slightly Perfect,” the 1942 best seller 
among insurance men, has gone on the 
air over WTIC with a weekly series of 
broadcasts entitled, “Gems of American 
Jazz” at 6:15 p. m. Sundays. The pro- 


transmitted by fre- 
station W53H of 


gram also is being 
quency modulation 
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Hartford. The broadcasts feature com- 
ments on jazz and records from Mr. 
Malcolm-Smiths’ personal collection, 
many discs being rare and out of print. 

George F. Manzelmann, president of 
North American Accident, is on a Pa- 
cific Coast trip and spent two or three 
days in San Francisco with J. L. Duns- 
comb, Pacific Coast manager. 

Lieut. Col. George Olmsted, former 
vice-president of Hawkeye Casualty, 
spent several days in Des Moines while 
on furlough from his army duties in 
Washington. He is in charge of lease- 
lend work and only recently was pro- 
moted from major, ‘ 

John Brady of Nashville, Tenn., a 
member of the Hicks, Brady & Henry 
agency, spent last week in Chicago ac- 
companied by Mrs. Brady. His office 
is general agent of Zurich and he spent 
some time therefore in its office. 

President John M. Powell and vice- 
president W. B. Cornett of Loyal Pro- 
tective Life, Boston, have returned from 
a trip visiting agents and agencies in 
the mid-west and on the Pacific Coast. 
Mr. Powell also called at the Toronto 
agency on his return trip. 

Alexander Grenier, Newark manager 
o{ National Casualty, has returned from 
a hunting trip in the north woods of 
Maine, where he brought down a 180- 
pound deer. He will treat his friends 
to a venison dinner next week. 


DEATHS 


Raymond W. Hanson, 53, Des Moines, 
former Iowa department examiner, died 
of leukemia at Iowa Methodist hospital. 
He was an auditor of Iowa Bonding & 
Casualty and a special representative of 
Union Central Life at the time of his 
death. ‘ 

George H. Ackerman, 80, for a num- 
ber of years prior to his retirement in 
1928 vice-president and treasurer of 
Preferred Accident and Protective In- 
demnity, died at his home in East Or- 
ange, N. J. He had been connected with 
Preterred Accident almost 40 years, 
serving first as cashier, subsequently as 
treasurer and still later as vice-president 
and treasurer. He was a director of the 
Atwood Grape Fruit Co. of Florida. 

A son, Edwin B. Ackerman, is presi- 
dent of Preferred Accident and Protec- 
tive Indemnity. 








Prepare for 
Gas Rationing 


(CONTINUED FROM PAGE 19) 

The agents are very considerate and 
are not expressing petulance because 
they are getting less personal attention 
from field men these days. They ap- 


preciate the situation confronting the 
companies and they are not making 
embarrassing demands on the field 
man’s time. Most companies have in- 
structed their agents to use the tele- 
phone freely when questions arise and 
to reverse the charges. 

The time of field men, it is predicted, 
will become increasingly taken by those 
agencies in which the principal has en- 
tered the armed services or gone into 
a defense industry, the offices being 
operated by a wife or girl in the office 
or someone else who is not familiar 
with the business. Most of these ar- 
rangements seem to be working out 
satisfactorily. The appointee usually 
does not exert himself or herself to get 
new business but the existing business 
is being renewed satisfactorily. Agents 
remaining in the business are conscien- 
tiously refraining from soliciting busi- 
ness controlled by an absent agent. 

The companies have been receiving 
in recent days a good many requests 
from agents for letters that can be sub- 
mitted to local rationing boards setting 
forth the services that an agent renders 
aside from the soliciting of business. 
There have been quite a number of 
such requests from local agents in the 
farm territories and from those agents 
that do a _ substantial hail insurance 
business. It is not clear whether such 
agents are seeking to get “C” cards or 
whether they feel they need this evi- 
dence in order to get a “B” card. It 
is assumed that the ordinary local agent 
who uses his car in business will not 


have much difficulty in getting a se — 
card. On the other hand, it is very 
doubtful whether there will be many 


“C” cards for insurance people particu- 
larly in view of the recent government 
ruling that anyone engaged in any sell- 
ing activity may not receive a “C” card. 

Most field men in the past year have 
been practicing economy in the use of 
their cars and the reduction in mileage 
under rationing will perhaps be no more 
than 25 percent from the level to which 
they have lately been accustomed. One 
western department finds that its field 
men are now traveling on the average 
1,000 miles per month whereas in the 


‘past the average was 2,000. 


In the east preferred mileage under a 
C book has been permitted to certain 
men such as casualty engineers engaged 
in servicing industrial, extractive and 
agricultural establishments. Claims ad- 
justers have not been recognized as be- 
ing essential. Safety engineers, however, 
in several cases, have been granted pref- 
erence mileage under a C book when an 
adjuster i is totally or principally engaged 
in servicing a war project as a safety 
engineer. 

Company offices in hitherto unra- 
tioned sections have been seeking to get 
information on procedures and decisions 
that have been made in the east, from 
their home offices but it is difficult to 
generalize about the eastern experience, 
because some men have been granted 
preferred mileage by some rationing 
boards and denied such mileage by oth- 
ers. 

Although most of the companies are 


taking care of the registration for field 
men under the fleet application form, a 
few companies are leaving the regis- 
tration to the individual field men, sup- 
plying them with certified application 
forms or else conveying to the field 
men absolute power of attorney. 


Ill. Officials Desire 
Uniform Auto Rates 


(CONTINUED FROM PAGE 19) 
schedule in Illinois within the next week 
or two. 

Texas motorists will receive lower lia- 
bility insurance rates under the gasoline 
rationing program. The department has 
promulgated new auto P.L. rates to be- 
come etfective Noy. 22, the date origin- 
ally set for gasoline rationing. 

Depending upon the type of ration- 
ing card held, and the rate territory in- 


volved, the reductions from_ present 
rates, with one exception, will range 
from slightly less than _6 per cent to 


more than 38 percent. The exception is 
that for class “C” card holders in terri- 
tory four, the present rate will be re- 
tained. 

An increase of $1 on P.D. rates for 
holders of “C” cards will be effective in 
territories one and four. The present 


P.D. rates will remain the same in the 
other two territories on “C’’ cards. P.D. 
rates for those holding “A” and “B” 


cards will remain the same in all four 
territories. 

Casualty Commissioner Gibbs states 
that when the rate reductions become ef- 
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fective, Texas will have, with one pos- 
sible exception, the lowest automobile 
liability rates in the nation. 

In territory I the present P.L. rate 
is $19. For an “A” card holder it will 
be $14; “B” card $15 and “C” $17. 

In territory II the rate now is $18. 
It will be $11 for “A”; $12 for “B,” and 
$14 for “C.” 

In territory III, the rate is $17. It 
will be $13, $15 and $16. 

In territory IV the rate is $14. It will 
be $12, $13 and $14. 


WITHDRAWS COAST FILING 


American Automobile advertised on 
the Pacific Coast last week that its new 
automobile liability rates were “duly 
approved by the insurance department 
under the terms of the California auto- 
mobile agreement, which prevents dis- 
criminatory rates. Our approved filings 
were contested by our competitors be- 
fore the insurance department, but our 
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filing stands approved and this approval 
has not. been withdrawn. ” Commis- 
sioner Caminetti stated in reply that 
American Automobile’s schedule was 
submitted to the commissioner and ap- 
proved in advance without public filing. 
The public filing followed and the com- 
missioner realized that the plan contra- 
vened a principle of the agreement 
though the principle had not been for- 
mally stated. (Thé principle is now set 
forth as interpretation 30 under the 
agreement. ) 

American Automobile then was noti- 
fied that recommendation would be 
made te the commissioner to withdraw 
approval of the filing. The filing was 
withdrawn before official action was 
taken. 


IND. INSURERS FOLLOW BUREAU 


Members of the Indiana Automobile 
Insurers Association have followed the 
National Bureau of Casualty & Surety 
Underwriters in reducing of bodily in- 
jury and property damage. Their rates 
are filed through the Hoosierland Rat- 
ing Bureau to which more than 30 com- 
panies subscribe, not all being members 
of the Indiana association. 


Coffee Burglary May 
Foreshadow Loss Rise 


(CONTINUED FROM PAGE 19) 
Taxes should be quite an inducement to 
a corporation to insure against burglary 
because the premium is of course de- 
ductible as a business expense. A cor- 
poration subject to the excess profits 
tax would in effect be paying its pre- 
miums with 10 cent dollars. 

The effect on residence business is 
not so clear. When the insured has to 
meet the drastic increases in personal 
income taxes he may feel impelled to 
drop his burglary insurance and take a 
chance on a burglary loss. On the 
other hand some insured, realizing that 
their bank accounts will be badly de- 
pleted by taxes and high living costs 
and in no condition to make major re- 
placements, may feel that the sensible 
course is to keep the insurance in force 
even though they begrudge the pre- 
mium. However, since burglary insur- 
ance is a line purchased almost ex- 
clusively by those in the higher than 
average income brackets it seems likely 
that many policies will be dropped as 
insured are forced to lower their living 
standards materially. 


California Agents Hold 
Successful Meeting 








(CONTINUED FROM PAGE 15) 


ates a need for medical payments in- 
surance supplemental to bodily injury 

| coverage, and it should be stressed. 
Many agents do not feel they are offer- 
ing clients complete automobile insur- 
ance protection unless they include this 
important coverage. The agent would 

not think of selling fire insurance on a 
dwelling without including extended 
coverage. Medical payments is as neces- 
sary a part of every automobile liability 
policy. 

There is a vast untapped field for ac- 
counts receivable and valuable papers in- 
surance, he said. Any substantial firm 
doing a credit business is a prospect for 
protection against financial loss resulting 
from inability to collect money due 
from customers because of theft,, dis- 

' appearance, destruction, or damaging of 
their accounts receivable records. Public 
utilities, medical laboratories, public li- 
braries, banks, architects, attorneys, or- 
chestras, photographers, building and 
loan associations and many others are 
prospects. 

_ The neighborhood merchant is coming 
into his own now with gasoline ration- 
ing, and is a good prospect for liability, 
burglary, robbery, additional fire and 
other coverages. Dim-out regulations 
create new hazards for the property 
owner and-merchant. The personal acts 
of the individual and his wife in con- 
nection with their voluntary war time 
activities are good points to stress in the 


sale of personal liability insurance. It is 
time, he said to quit thinking of the 
problems and work on the opportunities. 





DEFENSE AREAS SALES 





The shift of population to defense 
areas produces some real problems for 


calls at home must be timed not to in- 
terfere with sleeping. Even the women 
in the family are busy in war work of 
one kind or another. Ferreting out the 
newcomers as prospects requires a lot 
of cold turkey calling, with little gaso- 
line to do it on. 


Watch Credit Situation 
In dealing with war workers who have 


pects for insurance since most of them 
are making more money than ever be- 
fore. On the other hand the well-to-do 
now have less and less free money to 
spend. Many small merchants are going 
out of business, but second hand stores 
are doing an increasingly large volume 
and should be good risks, 


Watch Small Defense Plants 


Solicitation of busy working people 
requires quite a change of technique, 
Mr. Bayerle said. A knowledge of work- 
ing hours is necessary in each case, and 






short rate. 


More and more... 


ment of regular payments on a signed ounds, — 
contract, sufficient to keep ahead of the nity for insurance and must be watched 
The agent should not neglect 


People in war work are good pros- his old clients for defense business, or 


bounds. 


closely. 





HE above Highway Terminal, founded by 

Markel Service, represents the first of a 
chain of such stations to be established across the 
nation. Built as a part of Markel’s progressive 
plan to increase and promote safety and effici- 
ency on the highways, the Terminal is equipped 
with facilities which properly and adequately 
care for men and machines. 

Truck and bus drivers, working under strenu- 
ous schedules, find many innovations which are 
greatly adding to their comfort and fitness. 
Among these are air-conditioned dormitories, 
with clean night wear available; all-tiled shower 
rooms; a barber shop; air-conditioned club and 
game rooms; a First Aid Station, with a Regis- 
tered Nurse in constant attendance; a restaurant 
where good meals at modest prices are served. 
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These are the features which add to the morale 
and health of these hard-working drivers who 
play a big part in America’s war effort. Because 
these men are more capable physically and men- 
tally to do their jobs well, vital supplies needed 
by war industries all over the country are being 
delivered safely and on time! 

For machines—the trucks and buses—complete 
facilities provide for repairing, overhauling and 
supplying, with storage space for goods also ob- 
tainable. 

Markel’s maintenance of this station is one 
more example of the kind of service they render 
—a service which has produced low accident 
records . . . low insurance rates .. . prompt de- 
liveries—and smoother rolling on the highways 


for Markel clients! 


the local agent, E. D. Bayerle, Pasadena, come in from the outside the credit sit- A defense area is dotted with small 

id in his contribution to the sym- uation must be watched as these people establishments doing various jobs for 
posium on the effect of the war on the are not permanent residents. Cash on the army and navy. These start in a 
insurance business, delivery is a good idea, or the arrange- small way, but grow by leaps and 


They offer excellent opportu- 
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he will find himself after the war with 
nothing on his books but memories. 
Many of the agent’s old customers, 
such as automobile agencies, garages 
and others have converted their plants 
to defense work, sometimes of quite a 
different nature. He may have to learn 
many new angles to compete with the 
large brokerage offices that have hired 
so-called experts to service these risks. 


Mr. Bayerle warned that if agents 
have avoided doing business with 
women, they had better cultivate a new 


technique. He has a great many women 
customers and finds them good buyers 
of insurance. A woman may be more 
emotional than a man, but she buys in- 
surance like a veteran, The agent will 
find an increasing number of women in 
key spots of industry and business. 

The general trend in this country 
toward socialization is reflected in group 
insurance plans in large defense plants, 
the cost-plus contracts, the reduction in 
automobile liability rates due to the 
pressure and general trend of the times 
and the War Damage Corporation setup. 
The agent who survives the next few 
years will be a better one than he is 
today. Many small agents will sell out 
and enter defense work and the hangers 
on will quit. Those who can stay with 
the business for the next year or two 
will be far ahead and in a position to 
cope with post-war conditions. 


Advertising War Damage 


In his discussion of advertising as one 
way of selling war damage insurance 
Ira D. Wheeler, Santa Monica, said that 
the advertising prepared by the Business 
Development, Office and the Insurance 
Advertising Conference to help agents 
inform every property owner about the 
protection, what it covers, how it is writ- 
ten, and what it costs, makes a well 
rounded campaign. Mr. Wheeler sug- 
gested local boards should take respon- 
sibility for distributing the posters. A 
committee should be appointed to secure 
the cooperation of banks, building and 
loan associations and retail merchants in 
getting the posters placed in prominent 
locations, he said. A poster should be 
on display in every agent’s office. 

He said that the suggested letter got- 
ten out is valuable because it attempts 
to obtain from every property owner a 
decision as to whether or not he wants 
the coverage. Use of business reply 
double post cards will give the agent a 
record of the decision of the property 
owner on war damage insurance. 


Accident-Health Essential Business 


_ The business of accident and health 
insurance is an essential war industry 
in a very real and practical sense, George 
W. Kemper, manager accident and 
health department Fireman’s Fund In- 
demnity, San Francisco, said in taking 
up the question asked by many agents: 
“Am I engaged in an essential occu- 
pation or should I give up my business 
and enter some type of war work?” 
First on the list of coverages of those 
engaged in multiple line insurance is 
accident and health insurance, he said, 


BUSINESS NEED NOT 
“FLY BLIND” 


Our services 


chart a safe 
course through 
problems in- 
volving prop- 
erty insurance 
protection. 


The AMERICAN | 
APPRAISAL Company. 


/ 
Shh eg lig IN PROPERTY ECONOMICS 





not only in alphabetical arrangement 
but also in importance because accident 
and health is primary insurance.” 

“The sale of accident and health is to- 
day found more important than ever 
before,” Mr. Kemper declared. ‘Acci- 
dents and sickness have come into strik- 
ing power. They cause billions of hours 
loss of manpower and results in loss of 
income which unless protected impair 
the war effort.” 


Urge More Efficient Work 


More work and more efficient work is 
the only way to meet the problems of 
today, he said. “Loss of income by cur- 
tailment of automobile insurance, for ex- 
ample, is only one angle we must face. 
Despite lower income, we still must pay 
our income tax on last year’s larger 
earnings, so a real job confronts us.” 

In urging more careful time control, 
he pointed out that between 7 a. m. and 
10 p. m. there are 60 quarter hours. A 
quarter hour is just about the time re- 
quired for one well planned sales pres- 
entation. “Convert just ten of them to 
definite projects, and that would seem to 
give you what you want.” Even five 
quarter hours or five sales presentations 
per day, only 30 per week or less than 
half of a man’s time, probably will make 
him all the money he desires. 

In conclusion he suggested that a man 
would feel terrible if he had to ferry 
bombers across the ocean without in- 
surance, but pointed out that 166 out 
of every 1,000 civilians who own acci- 
dent and health policies become disabled 
each year and collect on their policies, 
where only five out of 1,000 ferry pilots 
are lost in making an ocean crossing. 
“Then go out after that prospect you 
have been planning to see and sign him 
up,” Mr. Kemper urged. 





To Set ‘43 Holiday Schedule 


The Casualty Managers Association 
of Chicago has appointed a committee 
to recommend what holidays shall be 
observed by the offices represented in 
the membership during 1943. It is ex- 
pected that the committee will make its 
recommendations in January. The mem- 
bers felt it would be wise to have a 
definite schedule so that plans could be 
made in advance and employes would 
know what to expect rather than making 
the decision on the spur of the mo- 
ment and at the last minute. 





Standard Accident Dividend 


Directors of Standard Accident have 
declared a dividend of 62'%% cents per 
share to be paid Dec. 5 to common 
stock of record Nov. 24. 
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Fort Wayne to Start N.A.LA. 
Liability Course Nov. 20 


The Fort Wayne Association of In- 
surance Agents will conduct the 20 hour 
public liability and workmen’s compen- 
sation insurance course of the National 
Association of Insurance Agents, the 
first classes to be held Friday, Nov. 20. 
Two sessions, one at 3 p. m. and one in 
the evening, will be held on the opening 
day. 

It is planned to hold the remainder of 
the discussions on Friday afternoons 
irom 3 to 5 p. m., the course running 
until Feb. 5. 





Occupational Safety Conference 


MINNEAPOLIS—At the first ses- 
sion of the occupational safety confer- 
ence sponsored jointly by the Henne- 
pin County Safety Council and Minne- 
sota Safety Council, H. S. Lee, super- 
vising engineer of Travelers, had charge 
of the machine shop and foundry sec- 
tion meeting, discussing “Safety Train- 


ing and Job Placement for New Men.” 

The next meeting, 
up “Fire Prevention as 
the Industrial 


Dec. 7, will take 
it Pertains to 
Accident Problem.” J. 







DIST. OF COLUMBIA 


Burr Taylor, Western Actuarial Bu- 
reau, Chicago, will speak. 

Burton A. French of Marsh & Mc- 
Lennan, Minneapolis, is program chair- 
man. 


“Surety Educator” Published 


The “Weekly Underwriter,” 80 
Maiden Lane, New York, has put out 
Series 2 of the “Surety Educator,” ar- 
ticles that have been published serially 
in that paper the last two years. They 
contain timely comment on the trend 
of affairs in the surety business. 








A good representation of the Sun- 
flower Blue Goose puddle attended the 
fall outing to enjoy barbecued moose 
and bear meat with the compliments of 
Cc. C. Crow, manager of Underwriters 


Adjusting and former big toad of the 
Wichita puddle. 
H. W. Donnan, assistant manager 


Hartford Fire, Chicago, is recuperating 
from an illness on his farm near Frank- 
lin, Ind. Mr. Donnan went through a 
siege of illness last winter and did not 
fully recover. He has been out of the 
office since Sept. 1. He is now improv- 
ing and expects to be back at his desk 
in a few weeks. 
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Michigan Agents 
Adopt War Setup 


LANSING, MICH. — The Michigan 
Association of Insurance Agents is 
modifying its committee structure to 
meet new conditions imposed by the 
war emergency. Arno R. Schorer, Kala- 
mazoo, the new president, has just an- 
nounced committee personnel for the 
year and Waldo O. Hildebrand, secre- 
tary-manager, explained that it had been 
deemed advisable to expand some com- 
mittees because of increased duties and 
responsibilities while eliminating other 
standing committees altogether for the 
duration. It is planned to name special 
committees from time to time to take 
up unforeseen matters of importance to 
the membership. 

Walter B. Carey, Michigan Insurance 
Agency, Detroit, and president of the 
Detroit association, has been named 
chairman of the law and legislation com- 
mittee. 

Lee A. Dudley, Hubbard - Dudley 
agency, Battle Creek, is retained as 
chairman of the agents’ advisory com- 
mittee but its membership is being ex- 
panded from 12 to 22 members in order 
to take care of the increased work oc- 
casioned by agents going into the armed 
forces. 

The fire and accident prevention com- 
mittee, headed by D. S. Bloom, of Kala- 
mazoo, is also being increased from 12 
to 22 members because of the plans for 
intensified activity. 

Alfred I. Dreifus, Woodward, Agency, 
Detroit, is being continued as head of 
the automobile insurance study commit- 
tee. 

Eliminated, at least temporarily, will 
be the committees on education, rural 
agents, speakers’ bureau, and agents’ 
advisory committee to credit men. The 
educational program is not being aban- 
doned but it will be impracticable, under 
existing conditions, to hold the usual 
zone meetings, directed by company 
field men. Correspondence courses will 
be continued and local boards will con- 
tinue to sponsor evening schools for 
agents and employes. 

Organization and membership com- 
mittees will be named later, appointed 
by districts, with each executive com- 
mitee member heading the group for 
his immediate area. Guy Cox, Iron 
River, immediate past president, heads 
the advisory board consisting of former 
presidents. President Schorer is con- 
templating naming of a special commit- 
tee to study the New York fire policy 
with a view to recommending legisla- 
tion to simplify the Michigan standard 
policy. 

A bulletin relative to solicitor authori- 
zation has been issued by Mr. Hilde- 
brand. Reports indicate abuses by solici- 
tors which constitute grave infractions 
of the solicitor and brokerage sections 
of the insurance code, with many solici- 
tors attemping to broker business with 
agents for whom they are not licensed. 
Agents may broker business with com- 
panies for which they are not licensed 
only in event they are unable to place 
the business through their own facilities. 


North Platte’s Fine Work 


in Fire Prevention Lines 


The citizens and local agents of North 
Platte, Neb., are enthusiastic over the 
work done toward fire prevention by the 
city fire department under the leadership 
of Chief Cecil Hines. There has been 
a year of continuous and diligent fire 
prevention activity along the lines of 
building inspection, cleaning up trash, 
war haz- 





education of school children, 





ards information, etc. The depart- 
ment staged its annual Fire Prevention 
Week program and following it the 
members were hosts to the state conven- 
tion of the Nebraska state volunteer fire- 
men, the principal speakers being Gov- 
ernor Griswold, State Fire Marshal 
Carter, J. Burr "Taylor of the Western 
Actuarial Bureau and M. B. Rhodes, 
F.B.1. special agent. 

Mr. Taylor had previously visited 
North Platte and hence he is always re- 
ceived on other visits with great favor. 
He formerly traveled Nebraska as a spe- 
cial agent. During the state convention 
a city wide blackout was staged. Sev- 
eral hundred firemen from all over the 
state went to the ball park to witness 
the mock bombing of several tempo- 
rarily erected structures by planes fly- 
ing in the low hanging overhead clouds. 
They were quickly extinguished by the 
North Platte department under the di- 
rection of Chief Hines and State Fire- 
men’s Instructor Fetters. 





Favor Earlier Closing of 
Detroit Insurance Offices 


DETROIT—Wartime curtailment of 
the office hours of insurance agencies 
and company offices in Detroit was rec- 
ommended by the Affiliated Insurance 
Interests of Michigan, which includes 
the top executives of stock, mutual and 
reciprocal interests in the fire, casualty 
and life fields. W. E. Otto, president 
Michigan Mutual Liability, presided. 

Speakers at the meeting argued that 
shorter hours or earlier or later start- 
ing and closing hours for insurance of- 
fices would cut rush-hour loads on the 
Detroit street railways by as much as 5 
or 10 percent. The transportation prob- 
lem here already is acute and it is feared 
that the car lines will be utterly 
swamped after the start of gas ration- 
ing during the rush-hour periods. 

A bulletin will go out at once to all 
insurance offices in the metropolitan 
area recommending that the business 
day be closed at 4:30 instead of 5 p. m. 
as at present. Whether office hours 
would start a half hour earlier would 
be left to the management of each of- 
fice. 

The recommendation will affect about 
300 offices employing several thousand 
workers. 





Movement for State Rate 
Supervision in Nebraska 


LINCOLN, NEB.—A proposal for 
state supervision of insurance rates will 
be presented at the 1943 session of the 
Nebraska legislature. At least two mem- 
bers are studying the results of the 
Michigan plan of fixing maximum rates 
for all types of fire, casualty and surety 
companies. There has been no agitation 
for the insurance department to assume 
that authority for more than a quarter 
of a century, but a number of large 
buyers of insurance have expressed dis- 
satisfaction with the rate situation at 
times when other adjoining states, such 
as Missouri and Kansas, get reductions. 

Insurance Director Fraizer has re- 
ceived a number of inquiries as to why 
Nebraska is not equally favored and he 
has had to reply that the legislature has 
never seen fit to give that power to 
the department except in the matter of 
bonding rates. His jurisdiction is lim- 
ited to prohibiting discrimination be- 
tween rates on properties within the 
state. No fire or casualty companies file 
rates with the department. 


Want Hail Deadline Changed 


WORTHINGTON, MINN.—Agents 
in southwestern Minnesota, adjacent to 





the Iowa line, are finding a growing 
demand among farmers for a change in 
the hail insurance’ deadline. The 
Southwestern Minnesota Regional As- 
sociation at a meeting here adopted a 
resolution requesting such a_ change. 
They are particularly interested in soy- 
bean hail insurance, which now expires 
Sept. 15 and which farmers think should 
be extended to a later date as is the 
case in Iowa. 

Soybeans are becoming an increas- 
ingly important crop in southern Min- 
nesota and they will figure more and 
more in the hail insurance business. A 
later deadline on corn also is wanted. 

The association elected these officers: 
B. C. Grangaard, Worthington, presi- 
dent; Walter Lange, Pipestone, vice- 
president; O. E. Jorgenson, Fulda, sec- 
retary. President R. A. Thompson, 
Armand Harris, executive committee 
chairman, and Secretary Frank Preston 
of the Minnesota Association of Insur- 
ance Agents attended the meeting and 
spoke on association matters. 





Iowa Mutuals Meet Nov. 17-18 


=S MOINES—The annual meeting 

of the Iowa Association of Mutual In- 
surance Associations will be held in 
Des Moines Nov. 17-18. The agents’ 
meeting and conference of Iowa Mutual 
Tornado will be held Tuesday morning 
and the annual meeting of Farmers Mu- 
tual Reinsurance that afternoon. 

Speakers at the general session in- 
clude Commissioner Fischer of Iowa, H. 
P. Cooper of Indianapolis, secretary Na- 
tional Association of Mutual Insurance 
Companies; Glenn O. Tenold, Farmers 
Mutual of Northwood, Ia; L. G. 
Keeney of Grinnell, chairman youth fire 
safety contest committee; H. H. Beaty 
of Iowa State College, James W. Close 
of the War Damage Corporation; S. G. 
Winter of the University of Iowa, 
Sparks Bonnett, regional mileage ration- 
ing representative; Prof. Henry Giese 
of Ames and Capt. F. F. Miles of the 
Iowa selective service board. 

The delegates will be guests of Iowa 
Mutual Tornado at the banquet the eve- 
ning of Nov. 17. 





Joint Regional Open House 


The effect of the war on fire and 
casualty insurance and on adjusting 
will be analyzed at the annual open 
house meeting sponsored jointiy by the 
Southern and Southeastern Agents Re- 
gional Associations, Rochester, Minn., 
Nov. 18. E. C. Huhnke, Minneapolis 
manager of Maryland Casualty, will 
discuss the effect of the war on casualty 
business and E. I. Peters, St. Paul 
manager of the Western Adjustment, 
will talk on the adjusting problem. The 
third speaker, on fire insurance, has not 
yet been named. 

At Willmar, Minn., Nov. 17, the 
West Central Regional will complete 
its 1942 lecture course with a talk on 
the Minnesota standard policy by O. J. 
Eastman, secretary Northwestern Fire 
& Marine. On Nov. 19, at Little Falls, 
the Central Minnesota Regional will 
elect officers and hear talks by Presi- 
dent R. A. Thompson, secretary, Frank 
Preston and Chairman Armand Harris 
of the state association. 





Many Ohio Insurance Legislators 


COLUMBUS—Ohio insurance men 
as a whole fared well in the election, 
with only four of the 17 nominated for 
the legislature losing out. Those elected 
to the state senate include: R. H. Burke, 
Hamilton; J. I. Ross, Dayton; O. W. 
Whitney, Sunbury; F. L. Adams, Bowl- 
ing Green and S. G. McKie, Cincinnati. 

Those elected to the lower house 
were: J, F. McClure, Loudonville; J. C. 
Neer, Urbana; D. M. Hickson, Lancas- 
ter; H. E. Schwall, Wauseon; J. H. 
Assman, Cincinnati; G. E. Thompson, 





Enck to Duluth Agency; 
Succeeds H. E. Reynolds 
DULUTH, MINN.—Harry E. Rey- 


nolds, one of the best known local agents 
in northern Minnesota and for many 
years secretary of Dunning & Dunning, 
has resigned and moved to California to 
make his home. Paul A. Enck, formerly 
a member of the Enck & Linnell general 








PAUL A. ENCK 


agency at Minneapolis, has taken over 
the management of the local agency di- 
vision of Dunning & Dunning. He has 
a wide acquaintance throughout the 
state. 

Mr. Reynolds’ health has not been 
good the past year and several months 
ago he took a leave of absence in the 
hope that it would benefit him. Only 
recently he returned to his desk but de- 
cided to retire permanently and move 
west. 

Mr. Reynolds was very active in local 
and state association affairs and served 
last year as chairman of the executive 
committee of the Minnesota Association 
of Insurance Agents. He was scheduled 
to be made president at the recent an- 
nual meeting but at that time was on 
leave of absence and unable to attend 
the meeting. 


Holland; J. F. Cantwell, Youngstown, 
and J. S. Ogan, Ottawa. 

Unsuccessful candidates were: J. W. 
Edwards, Cincinnati, for the senate; F. 
is Pokorny, Cleveland; V. M. Case, Fos- 
toria, and G. E. McCord, Akron, for the 
house. 


May Joins Byrnes-McCaffrey 


DETROIT — A. L. May, former 
treasurer of the Detroit branch of 
Johnson & Higgins, has joined the 
Byrnes-McCaffrey agency as vice- presi- 
dent. He has been in the insurance 
business since 1924, having had experi- 
ence in fire, casualty and marine lines. 

In 1926 Mr. May wrote the first 
passenger liability policy ever written 
on an airline handling passengers ex- 
clusively—the old Stout Air Service of 
Detroit. The company never had to pay 
a single claim under the policy, he says. 

3yrnes-McCaffrey was formed in 
1939 with R. J. Byrnes as_ president, 
M. F. McCaffrey and F. R. Dimond as 
vice-president and W. N. Price as sec- 
retary-treasurer. All were former 
Johnson & Higgins officials. 





Neb. Insurance Men Fare Poorly 


LINCOLN, NEB.—In the election 
last week, John K. Morrison, Omaha 
general agent, was defeated for state 
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university regent; Harry L. Pizer, North 
Platte, local agent, and Frank E. Linch, 
official Nebraska Farmers Mutual, for 


the legislature and Harry Swanson, 
Omaha local agent, for secretary of 
State. 

H. E. Bowman, Hastings agent, 


was reelected a legislator, as was C. Pe- 
trus Peterson, general counsel Bankers 
Life of Nebraska. Senator J. Lyndon 
Thornton, chairman of the insurance 
committee at the last session, was de- 
feated for reelection. 





Potter to Speak in Des Moines 


DES MOINES—The Des Moines 
Association of Insurance agents will 
hold a special meeting the evening of 
Nov. 20 at which Wellington Potter of 
Rochester, N. Y., will speak. .The 
meeting wHl be open to both agents and 
field men and a large attendance is ex- 
pected, R. . Forshay of Anita, past 
president of the National association; 
Commissioner Fischer of Iowa, Gover- 
nor-elect Hickenlooper and _. officers 
of the state association are sched- 
wed to be present. 

Mr. Potter will be in Des Moines for 
the graduation of his daughter, Virginia, 
as a WAAC officer Nov. 21. 





Legislative Chairman Defeated 
ST. PAUL—Both 


and Representative Terwilliger, who 
served as chairmen of the insurance 
committees in their respective houses in 
the 1941 legislature, were defeated for 
reelection. Conservatives, however, will 
be in full control of both houses, which 
will augur well for insurance interests. 
Mr. Terwilliger is succeeded by Otto 
Kohlshorn, long identified with town- 
ship mutuals and now a member of the 
legislative committee of the Insurance 
Federation of Minnesota. 


Senator Cashman 





Agents in Mich. Legislature 

LANSING, MICH.—Newcomers to 
the Michigan legislature will include at 
least three insurance agents. Stanley 
Elder, elected to the house from Mar- 
quette, operates a local agency there. 
G. A. Gillespie of Gaines and James 
Kirk of Vassar, are licensed for farm 
mutuals. One prominent local agent, 
Senator Earnest C. Brooks of Holland, 
was defeated for reelection. 

Representative Charles P. Adams of 
Howell, chairman of the house insur- 
ance committee in the 1941 legislature, 
was reelected. 





Lorenz Lucas County Speaker 


A. W. Lorenz, Cleveland resident 
manager of Maryland Casualty, dis- 
cussed “Health and Accident Insurance” 
at a meeting of the Lucas County In- 
surance Board, Toledo, O. The board is 
initiating: a ‘“member-add-a-member” 
drive which will close with the meeting 
Jan. 12. 





Thompson Addresses Women 


MINNEAPOLIS—The 
conducted by the 


class 
Insur- 


[ study 
Minneapolis 


ance Women’s Association has more 
than 50 women attending each Mon- 
day evening class. R. A. Thompson, 
vice-president of Wirt Wilson & Co. 
and president of the Minnesota Asso- 
ciation of Insurance Agents, spoke Nov. 
9 on other property and collateral fire 
insurance contracts. 


Lull in Windstorm Losses 


In the last three weeks the loss de- 
partments of fire companies in the mid- 
west have experienced a substantial let 
up in windstorm losses. This is the 
first real breathing spell they have had 
since the big Armstice Day storm of 
1940, except for a week this spring. The 
great majority of these losses have been 
under extended coverage. 








Finish Agency Management Course 


Final classes and examinations in the 
eight-hour course in agency manage- 
ment conducted jointly by the Hutchin- 
son (Kan.) Association of Insurance 
Agents and Hutchinson Insurance Wo- 
men are being held this week. Attend- 
ance has averaged nearly 40. A. H. 
Lewis of Wade Patton & Co. con- 
ducted the course. 





Wisconsin Mutuals Meet Dec. 9 


MILWAUKEE—tThe Wisconsin As- 
sociation of Mutual Insurance Compa- 
nies will hold its annual meeting and 
election of officers here Dec. 9. The 
annual convention for mutual agents 
was held under the auspices of the as- 
sociation here Oct. 28-29. 





Van Wagenen Has Albany 


The George D. Van Wagenen Com- 
pany of Minneapolis has been appointed 
general agent of Albany of the Atlas 
group. The Van Wagenen Company 
with offices in the Northwest Bank 
building has supervision of the entire 
state of Minnesota. 


National Board Movie in Wichita 


The new sound movie of the Na- 
tional Board, “Before the. Alarm,” was 
shown at meetings of the Wichita As- 
sociation of Insurance Agents and the 
Sunflower Blue Goose puddle. 





NEWS BRIEFS 


Vance Traphagen has been named 

executive vice-president of the Con- 
tinental agency, operated in connection 
with the trust department of the Con- 
tinental National Bank of Lincoln, Neb., 
succeeding Carl E. Dworachek, who has 
received a commission in the army. 


The annual meeting of the Minne- 
sota Association of Farmers Mutual In- 
surance Companies will be held in St. 
Paul Jan. 14-15. 

The Insurance Women of Wichita 
took up “Aviation Insurance” at a 
study class meeting with James Knorr 
of Dulaney, Johnston & Priest as dis- 
cussion leader. A Red Cross first aid 
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class has been organized with 25 en- 
rolled. DeVone Quinn of the Kansas 
Underwriters is instructor. 

Gary H. Kamper, executive vice- 
president of Badger Mutual Fire, Mil- 
waukee, and president of the Wiscon- 
sin Association of Mutual Insurance 
Companies, has been elected secretary 
of the Milwaukee Kiwanis Club. 


Miss Margaret Sleder, in charge of 
non-resident agents’ licenses in the 
Michigan department, has resigned to 
go with the War Department in Wash- 
ington, 


The Insurance Exchange of St. Paul 
has decided to issue a monthly news 
bulletin. Secretary H. S. Matteson is 
editor, assisted by officers of the ex- 
change. The quarterly meeting will 
be held Dec. 9. 

The Indianapolis Association of In- 
surance Women has an enrollment of 54 
in the class which will study the course 
on fire insurance and allied lines drafted 
by the National Association of Insur- 
ance Agents. Herbert L. Barr, Indian- 
apolis, manager of Commerce, is instruc- 
tor for the first part of the course. 

John Raleigh, CBS news analyst 
discussed the war situation at a lunch- 


eon meeting of the Insurance Club of 
Minneapolis. The program was spon- 
sored by the Charles W. Sexton Co. 

The Mutual Insurance Club of Colum- 
bus, O., held its monthly meeting Mon- 
day evening. W. E. Benoy, Columbus 
attorney, spoke on liability insurance. 

The agency business of Joe D. Iver- 
son, Lincoln, Neb., local agent who has 
just entered the army will be handled 
during his absence by Jess Chambers 
and Miss Vivian Rouse of the Cham- 
ers-Dobson agency. 


The Michigan department has licensed 
Campbelisport Mutual Fire, Campbells- 
port, Wis., to write fire reinsurance only. 





Zone 3 Commissioners’ Parley 

JEFFERSON CITY, MO.—Superin- 
tendent Scheufler of Missouri, chairman 
of Zone 3 of the insurance commission- 
ers, has called a zone meeting for Jack- 
son, Miss., Nov. 11-12. Official matters 
of concern to the states in the zone and 
general matters that may be of interest 
at the winter meeting of the National 
Association of Insurance Commission- 
ers in December will be considered. This 
is a regular meeting of the zone. 
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PACIFIC COAST AND MOUNTAIN 








Readjust Schedule 
for California 


Legislative Parley 


SAN FRANCISCO—Because of ap- 
proval by voters of the gross premium 
tax equalization measure, dates of the 
legislative conferences scheduled to be 
held by Commissioner Caminetti to 
formulate a legislative program have 
been revised. The conference will be 
held here Nov. 16-20. Discussion on 
“investments, administrative and miscel- 
laneous” originally scheduled for Nov. 
20, is now set for Nov. 17. 

Among the measures which will be 
discussed is the revision of the fiduciary 
status of brokers and surplus line brok- 
ers, making them trustees for the per- 
son or persons to whom such funds are 
lawfully due with the provision that to 
appropriate or divert such funds to his 
own use makes the broker guilty of 
theft. 

There is a proposal which requires 
every employer to make “full correct 
and verified payroll reports to his in- 
surance carrier’ and further provides 
that the commissioner may make in- 
vestigations of the records of any em- 
ployer or of payroll audits. Another sets 
up provisions for approval by the com- 
missioner of a comprehensive rating 
plan for other lines than workmen’s 
compensation for war projects. 


Provision for Employes 


_ Of interest to agents and brokers par- 
ticularly is the proposal which provides 
that commissions may be allowed to em- 
ployes of companies where the employe 
is covering his own insurable interest 
in a policy naming him as the insured. 

Under another proposal the fact that 
an agent or broker is “not a fit or proper 
person to hold or receive a license” is 
added as ground for revocation or sus- 
pension of license. Another measure 
also includes moral turpitude as grounds 
for license revocation and also neglect in 
handling endorsements. 

Publishers and broadcasting stations 
would be required to have an attested 
copy of a company or agent's certificate 
of authority to operate in the state be- 
fore they might carry the advertising. 


Rating Measure Considered 


_ Proposed legislation calling for a rat- 
ing measure patterned after the New 
York law covering fire, casualty and 
allied lines, appears to be causing the 
greatest amount of comment and con- 
jecture as to its source. The proposed 
measure would add a new chapter to the 
code relating to rates for insurance 
Premiums and rating and service or- 
ganizations. 

Organizations formed for the pur- 

pose of making rates to be used by more 
than one insurer would be known as 
rating organizations. Each such organ- 
ization would be licensed and com- 
pelled to file with the commissioner a 
copy of its constitution, articles of agree- 
ment, etc., as well as rates. 
; Discrimination in rates between risks 
involving the same hazards and expense 
elements is forbidden and fire rates 
would be based on five years’ experience, 
Companies would be required to file with 
the rating organization, or some other 
agency approved by the commissioner, 
a statistical report ‘showing classification 
schedule of its premiums and losses on 
all types of insurance business written 
and coming under the rating bureau's 
jurisdiction. 

It is also provided that an “insurer 
may apply to the commissioner for ap- 
proval on its behalf of a uniform per- 
centage decrease or increase in the rates 
established and published by a rating 
organization of which it is a member 
or subscriber.” It also provides that 
the commissioner may refuse modifica- 


tion of filed rates if he determines the 
decrease makes the rate inadequate for 
the risk. 


Tax Equalization 
Measure Wins 
in California 


By a “yes” vote of 794,844 in the re- 
cent election California adopted the 
gross premiums tax equalization meas- 
ure which will revise the present plan 
of taxation by eliminating, except as to 
home office and principal office build- 
ings, the real estate “offset”? companies 
have been allowed to deduct from their 
gross premiums tax due the state. This 
“offset,” which consists of taxes the 
companies pay the cities, counties and 
other local subdivisions on real estate 
owned by them, will be eliminated 
gradually over a five-year period except 
on home office and principal office build- 
ings. The measure also provides for a 
nominal annual reduction in the tax rate 
over the same five years, so that the 
rate will be reduced one quarter of 1 per- 
cent at the end of that time, from the 
present rate of 2.6 to 2.35 percent. 

The percentage of real estate tax de- 
ductible during the five-year adjustment 
period and the premium tax rate is as 
follows: 


Cc, 
/o 
% ofrealestate Premium 
Year tax deductible tax rate 
PPP rrerere re 75 2.55 
DE sidduvcedtonnts 55 2.5 
C0 ee se 35 2.45 
,, aera 15 2.4 
SEE Kaktat dann aces 0 2.35 


Extended Coverage 


Term Rate Raised 


SAN FRANCISCO—The Pacific 
Board has revised the term rule for the 
extended coverage endorsement to pro- 
vide that the term premium for this 
coverage shall be three-fourths of an 
annual premium for each year after the 
first, regardless of what term multiple 
is applied to the fire coverage. The 
only exception is that if the fire policy 
is written for more than one year at 
the full annual premium for each year, 
the extended coverage premium shall be 
computed on the same basis. 

Under the old rule, the extended cov- 
erage endorsement was written for 
three years at two annual premiums and 
for five years at three annuals, so this 
change will increase extended coverage 
term premiums. Fire policies in Pa- 
cific Board territory are written at both 
term schedules, depending on the class 
of business. 

The new rule also applies to the ex- 
tended coverage endorsement for farm 
properties and to vandalism insurance. 


Insurance Well Represented 
in California Legislature 


SAN FRANCISCO—As a result of 
the recent elections in California, insur- 
ance will be well represented in the leg- 
islature when it convenes in January 
with 17 agents and brokers serving as 
senators and assemblymen. The follow- 
ing local agents are “holdover’’ sena- 
tors: J. L. Seawell, Roseville; E. H. 
Tickle, Carmel; Cunningham, 
Hanford; C. J. Jesperson, Atascadero 
and J. J. McBride, Ventura. Senators 
Ed. Fletcher, San Diego; A. H. Breed, 
Jr., Oakland; and G. M. Biggar, Co- 
vello, were reelected. H. P. Donnelly, 
formerly assemblyman from Turlock, 
was elected to the senate. 

In the assembly the following were 
relected: T. A. Maloney, and E. M. Gaff- 
ney, San Francisco; R. H. McCollister, 
Mill Valley; and C. W. Stream of San 


Diego. Newly elected to the assembly 
were: E. J. Carey, Emeryville; G. P. 
Haggerty, San Francisco; Katherine 
Niehaus, San Diego; and Raup Miller, 
Palo Alto. Mr. Miller, now a local 
agent, was formerly a special agent for 
Pacific National Fire. 


War Problems Eyed 
by Pacific Board 


SAN FRANCISCO—Operation under 
war conditions and changes needed to 
meet the man-power shortage were con- 
sidered at the Pacific Board’s semi- 
annual meeting here. Chairman Charles 
C. Hannah, Bjireman’s Fund, and his 
executive committee are studying the 
possible elimination of examination of 
dwelling house “dailies,” on both new 
and renewal business. There appeared 
to be a difference of opinion on whether 
the elimination of the examination 
should apply to both new and renewal 
or to renewal policies only. However, 
the committee will study both sugges- 
tions. The committee will also give 
further consideration to the use of re- 
newal certificates. 


View Credit Rule Change 


A number of suggestions for changes 
in the credit rule were considered, but 
no action was taken and the matter will 
be further discussed at a future meet- 
ing. 

The staggered office hours recom- 
mended for the insurance district to as- 
sist in the war transportation problem 
were discussed, with recommendation to 
members that they put them into ef- 
fect in their organizations. 

Redrafting of the general agency rule 
also received consideration with Presi- 
dent H. Clyde Edmundson, America 
Fore, empowered to appoint a special 
committee for this purpose. 

Following the meeting, S. L. Car- 
penter, Jr., general manager, left for 
Long Beach to attend the convention 
of the California Association of Insur- 
ance Agents. 





Four Washington Agents 
Win Seats in Legislature 


SEATTLE — Four prominent local 
agents, active in the affairs of the 
Washington Association of Insurance 


Agents, won seats in the legislature at 
last week’s election. Virgil R. Lee, 
Chehalis, a member of the association’s 
executive committee, defeated Guy M. 
Balfour, Democrat, former state senator, 
while R. T. McDonald of Seattle, chair- 
man of the senate insurance committee 
in 1941, was reelected without opposi- 
tion. 

T. J. Meenach, also a member of the 
state association executive committee 
and secretary of the Spokane Insurance 
Association, made his debut in politics, 
winning a seat in the house as a Re- 
publican. Z. A. Vane, Tacoma agent, 
was reelected to the house. He was 
chairman of the house insurance com- 
mittee. 

While the Democrats will again con- 
trol the legislature, their margin has 
been whittled down appreciably so that 
the Republicans are in a position to 
sustain any veto of Governor Langlie, 
who is a Republican. The 1943 ses- 
sion is expected to be a quiet one insur- 
ance-wise. None of the insurance groups 
contemplates sponsoring any legisla- 
tion. 


Patrol Absorption Measure Wins 
SAN FRANCISCO—Next July 1, 


the Underwriters Fire Patrol of San 
Francisco, which has been in existence 
since 1875, will cease to exist as a sepa- 
rate entity financed by a 2 percent tax 
on San Francisco premiums of fire 
company members and will be taken 
over by the city of San Francisco, as 
the result of a 93,228 “yes” vote on the 
proposal at the election. 

The patrol will turn over all of its 
equipment to the city and personnel will 





URKING in the minds of thou- 
sands, a demented desire to 





serve a false idol prompts many to 
commit costly sabotage that could, 
if not checked, lose us our freedom. 

Every true citizen will serve his 
country well by keeping his eyes 
open and help nip this evil in the bud. 

Experienced agents of the Eagle 
Fire Company are contributing to 
this phase of the war effort by 
arranging for proper insurance and 
periodic inspection of our war pro- 
duction plants. 
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become a salvage unit of the city fire 
department. 

As fire companies will be relieved of 
further payment of the 2 percent pre- 
mium assessment, the Pacific Board 
agreed to a further reduction in rates 
providing the amendment was approved. 





Crockett Partner in Agency 


W. H. Crockett, group department 
manager of Travelers in Seattle, has 
become a partner in the Perry Pierce 
agency, general agent of the accident 
department of*® National Casualty for 
Washington, which also represents sev- 
eral fire and casualty companies as local 
agent in Seattle. Mr. Crockett was con- 
nected with Aetna Life in Baltimore 
1934-1938, before going to Seattle with 
Travelers. He will devote his full time 
to the business, taking over many duties 
formerly handled by Mr. Pierce, who 
has acquired a cattle ranch in eastern 
Washington and will henceforth de- 
vote only part of his time to the agency. 


Caldwell Conviction Affirmed 
LOS ANGELES—Hartley M. Cald- 


well, who was convicted in superior 
court here earlier in the year on five 
counts of grand theft and one of forg- 
ery, has lost his appeal to the district 
court of appeals. 

Caldwell was sentenced at the time of 
his conviction to six consecutive terms 
in state prison, five of one to 10 years 
on the grand theft charges and one to 
14 years on the forgery charge. He was 
charged with issuing alleged London 
Lloyds: policies without authority. 








Start Classes in Portland 


PORTLAND, ORE.—Complete de- 
tails of the 100-hour study course on 
property and liability insurance spon- 
sored by the Portland Association of 
Insurance Agents were announced at a 
general assembly of enrollees Monday 
evening. Fred E. Jewett, chairman of 
the educational committee, said the 
courses will follow the suggested pro- 
gram of the National association. 
Classes will start Nov. 16. 


Hugh Johnson in Glendale 


GLENDALE, CAL.—Hugh Johnson, 
accident and health manager of Aetna 
Casualty in Los Angeles, addressed the 
Glendale Insurance Exchange on “Dif- 
ficult Problems on Accident Cases and 
Their Simple Solution.” He went into 
the problems confronting the agent in 
the matter of underwriting, servicing 
the policy and handling the claim situa- 
tion should it arise. A round table 
discussion followed his talk. 








No Arizona Convention 


The members of the Arizona Associ- 
ation of Insurance Agents by a consid- 
erable majority voting by mail advised 
not holding the annual meeting this 
year. The officials have notified the 
members to that effect. It had been 
thought that the convention would be 
held. the latter part of this month in 
Phoenix. E. H. Bringhurst of Phoenix 
is president. 





Sears Joins Selbach & Deans 


Leo V. Sears, veteran field man and 
local agent, has been appointed special 
agent in the Inland Empire and Mon- 
tana territory for Selbach & Deans, 
filling the post left vacant by the death 
of A. S. Heatfield. 

Mr. Sears has been with the W. S. 
McCrea agency, Spokane, and before 
that was for many years special agent 
of Commercial Union. 





Investigate Pearl Harbor Claims 


Ralph Moe of the Salt Lake office of 
the Fire Companies Adjustment Bureau 
is en route to Honolulu where he will 
investigate a number of claims as the 
result of the bombing of Pearl Harbor. 





Thompson, Scott Seattle Speakers 


SEATTLE—Stuart G. 
president of Stuart G. 


Thompson, 
Thompson-El- 





well Co., general agents, will discuss 
war risk insurance and public relations, 
and Harold Scott, certified public ac- 
countant, will give a resume of the 1942 
income tax law at the luncheon meet- 
ing of the King County Insurance As- 
sociation, Nov. 12. 


Insurance Men on Grand Jury 


Among the insurance people serving 
on the newly panelea federal grand 
jury in San Francisco are: Ward S. 
Jackson, Pacific Coast manager of Crum 
& Forster; H. F. Mills, Aetna Fire 
group; Fred Haas, III, Fireman’s Fund; 
N. R. Tucker, a director of Associated 
Insurance Fund. 





Adjustment Talk in Spokane 


SPOKANE, WASH.—Fred H. Mil- 
ler of the casualty claims division of the 
Fire Companies Adjustment Bureau ad- 
dressed the Spokane Insurance Asso- 
ciation on the proper relation between 
insured, agent and adjuster in the ad- 
justment of losses. 





Throne to Carter, McDonald 


Carter, MacDonald & Co., Seattle, 
have established an aviation insurance 
department under the management of 
John F. Throne, who has been with 
Hansen & Rowland as manager of the 
aviation department for 3% years. 





Portland Agents in Legislature 


Harvey Wells of the Wells general 
agency, and W. J. Pearson of Bates, 
Lively & Pearson general agency, both 
of Portland, Ore., were named state leg- 
islators at the election last week. 





Dudley to San Francisco 


Erwin Dudley of the Central Manu- 
facturers Mutual, Van Wert, O., has 
been transferred to the Pacific Coast de- 
partment in San Francisco. 


NEWS BRIEFS 


Leonard M. Arbon, manager of the 
insurance department of Jones & Mit- 
chell, Spokane, was married to Miss 
Genevieve Meenach, daughter of T. J. 
Meenach, prominent Spokane agent and 
secretary of the Spokane Insurance As- 
sociation. 

A. R. Phillips, vice-president of 
Great American, has been in San Fran- 
cisco conferring with Herbert Ryman 
and other Pacific Coast executives. 

The new war motion picture, “Amer- 
ica Can Give It,” was shown at a lunch- 
eon meeting of Insurance Post 404 of 
the American Legion in San Francisco. 

Edward M. Jones & Co., of which 
E. Pym Jones is executive head, has 
taken over the brokerage business of the 
late J. H. Voorsanger of San Francisco, 
who was also publisher of “The 
Broker,” official magazine of the Insur- 
ance Brokers Exchange. No announce- 
ment has been made regarding disposi- 
tion of the publication. 

Mrs. Ellen Gooch of the insurance de- 
partment, has been nominated for the 
president of the San Francisco Insur- 
ance Women’s League; Elsie Frizzi, 
also of the insurance department, for 
vice-president; Mary Girton, Fidelity & 
Casualty, for secretary, and Alice Hew- 
itt, Pacific Employers, treasurer. 

Sayler-Gray Agency, Portland, Ore., 
has been appointed by London & Scot- 
tish as general agent for Oregon. 

Rocky Mountain Fire has appointed 
the Benson Corporation of Salt Lake 
City as general agent for Utah. 

Globe & Republic has appointed Han- 
sen & Rowland as general agents for 
the state of Washington, 

R. E. Smith, formerly agency organ- 
izer in Seattle ‘of Mutual Life, has been 
appointed manager of the life depart- 
ment of LaBow, Haynes Co., Seattle. 





The Accident & Health Bulletins help 
get business. For information write 
420 E. Fourth St., Cincinnati. 
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IN THE SOUTHERN STATES — 





Raine Assistant 
Manager in 


South of F.C.A.B. 


NEW YORK—George B. Raine, 
newly appointed assistant general man- 
ager of the southeastern department of 
the Fire Companies Adjustment Bu- 
reau at Atlanta, succeeds to the post 
previously held by R. E. Bruce, Jr., who 
last September was advanced to man- 
ager following the death of B. K. Clapp. 

Mr. Raine began his insurance career 
as an engineer for the Southeastern 
Underwriters Association, following 
attendance at the Georgia School of 
Technology. In 1919 he became a staff 
adjuster for the Southern Adjustment 
Bureau, and for the past 13 years has 
been in charge at Nashville of the 
F.C.A.B. 


S.E.U.A. Gathering Is 
Limited to Single Day 


It is anticipated the customary at- 
tendance at a semi-annual meeting of 
the Southeastern Underwriters Associa- 
tion will be exceeded at the gathering 
in Atlanta Thursday of this week, in 
view of the particular interest attaching 
to affairs in the south at this time. The 
meeting will be restricted to a single 
day, an executive session to take place 
in the morning, and the general gather- 
ing after luncheon. In addition to the 
address of the president, committee re- 
ports will be submitted and discussion 
held on such subjects as may be pre- 
sented. 

The fire business throughout the 
south is reported as being decidedly 
“spotty” as to premium income, rang- 
ing from decidedly poor, in and about 
centers without war industries or near- 
by army camps, to highly encouraging 
iit Communities where there is real war 
activity. 

The inability of merchants in many 
lines to get needed goods for replenish- 
ments has forced numerous store clos- 
ings, and as the difficulty of replace- 
ment continues still further retirements 
are feared. 

The tobacco planters are prospering, 
as the crop this year is bountiful and of 
excellent quality and prices are high. 








Sasser Assistant Carolinas 
Manager of Crum & Forster 


DURHAM, N. C.—Louis L. Sasser 
has been appointed assistant manager 
of the Carolinas department of Crum & 
Forster. 

Mr. Sasser has been with Crum & 
Forster for 20 years, serving as under- 
writer, field man and assisting in the 
general supervision of the business. He 
is an outstanding fire insurance man 
and is widely known among the agents. 
He joined Crum & Forster after gradu- 
ating from Trinity College, now Duke 
University, following the last war, in 
which he served as a lieutenant in the 
field artillery. 

The Carolinas department covers 
North and South Carolina and part of 
Virginia. J. F. Glass is manager. 





Birmingham Educational Plans 


BIRMINGHAM, ALA.—The Birm- 
ingham Association of Insurance 
Agents voted to institute a training 
course for fire and casualty agents 
using the course of study set up by the 
National association. 

Tom Jacobs, Jemison-Seibels agency, 
chairman of the educational committee, 
reported that more than 20 agents have 
agreed to take the course and that in 
addition women employes of agencies 
would be well represented. The first 
study will be agency management. 

The association also voted on recom- 


mendation of Ed H. Moore to conduct 
an advertising campaign in behalf of 
war damage insurance. Posters will be 
displayed in offices, newspaper advertis- 
ing used and speakers furnished for 
civic clubs and schools. 


Nashville Department Criticised 


NASHVILLE—tThe fire department 
here has been “operating on luck rather 
than an effective and progressive pro- 
gram,” the Public Administration Serv- 
ice has charged in a report after an 
investigation in cooperation with 
Charles Morgan, engineer National Fire 
Prevention Association. The fire de- 
partment was held to be “overstaffed 
and equipped but poorly managed.” 
Recommendations include the immedi- 
ate creation of a fire prevention bu- 
reau, the institution of a full-time train- 
ing program for officers and men, the 
abolishment of the present * ‘substitute” 
system, and formulation of a plan for 
securing compensation for all runs 
cutside of city limits. 





Richmond Agencies Merged 


The Richmond, Va., agencies of 
Brooks & Richardson and Rucker & 
Co. have consolidated under the name 
of Rucker & Richardson. The new 
firm will occupy the old offices of 
Brooks & Richardson. J. W. Kessler, 
formerly with Brooks & Richardson, 
will continue as manager of the in- 
surance department. 


Makes “Pre-Gas Ration” Round 


NASHVILLE, TENN.—Out to visit 
as many exchanges and as many local 
agents of the state before gas rationing 
makes travel less possible, R. T. Caw- 
thon, manager of the Tennessee Asso- 
ciation of Insurance Agents, is in west 
Tennessee this week. Will Johnston, 
Memphis, president of the association, 
will be with Manager Cawthon on some 
of his visits. 





Nashville Agents Begin Course 


NASHVILLE, TENN.—Educational 
committees of the Nashville Insurance 
Exchange and the Nashville Associa- 
tion of Insurance Women have com- 
pleted plans for the 100-hour ee 
local agents, to start Nov. 13. The first 
subject to be studied will be Automo- 
bile Material Damage and Liability In- 
surance, with J. B. Latham, Hartford 
Accident, as instructor. 





NEWS BRIEFS 


Twenty-five year service medals were 
presented to A. G. Furman and A 
Furman, Jr., senior members of the 
Alester G. Furman Company agency of 
Greenville, S. C., by J. A. Carruth, 
Carolina’s manager of Home. Other 
honored guests at the dinner were 
Broaddus Bailey, manager of the in- 
surance department of the Furman 
agency, Mrs. A. G. Furman, Jr., and 
Mrs. Bailey. 


J. R. Raine has bought an interest in 
the Carpenter Insurance Agency, Uvalde, 
Tex. The firm name will now be Car- 
penter & Raine. 


EAST 


Program for 
Handling Lines of 


Agent in Uniform 


The Camden County (N. J.) Insur- 
ance Agents Association has drawn up 
a set of recommendations to guide the 
handling of the business of an agent 
who enters military service. If such an 





agent cannot locate an available agent 
to carry on the business, the association 
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will undertake to advise him. Compa- 
nies in the office should be consulted in 
such transactions and the same compa- 
nies should be used as far as practica- 
ble. Separate bank accounts should be 
established and power of attorney 
granted to the trustee. 

Among the questions to be decided 
are whether the present office will be 
maintained, whether the present help 
will be considered, whether the office 
records shall be transferred to the office 
of the trustee and whether the business 
will be operated under the present 
agent's name. He recommended that 
although the trustee should do all he 
can to collect, he should have no re- 
sponsibility for accounts at present on 
the books except to endeavor to clean 
them up. A specific credit period should 
be determined. Life insurance renewal 
commission should not be considered as 
part of an agreement. — ; 

During the trusteeship, according to 
the recommendation, settlement of earn- 
ings should be adjusted at agreed pe- 
riods, not to become effective until the 
trusteeship has been in force at least 
four months and consideration should 
be given to setting up a reserve for the 
safety of the business. There should be 
a contract to determine upon what basis 
the business may be purchased by the 
trustee in the event the agent does not 
return or that he later decides to sell. 

The recommendations state that pur- 
chase for cash is rarely equitable and 
the minimum value should be one year’s 
net gross earned commission. The trus- 
tee should have an opportunity to pur- 
chase the business at not less than one 
year earned and paid commissions on all 
existing renewal business. In the event 
of any dispute under the agreement the 
differences may be referred to the Cam- 
den County Insurance Agents Associa- 
tion for cooperation. For one year 
after the return of the agent the trustee 
should have no contact with the agent’s 
business. 


Renewal Certificates for 


Fire Barred in Maine 


The attorney-general of Maine has 
given to Commissioner Perkins an 
opinion that renewal certificates may not 
be issued in the state in connection with 
fire insurance policies because they do 
not conform to the requirement in the 
statute providing for inclusion of the 
standard form. Accordingly Mr. Per- 
kins has notified the companies that the 
use of such certificates will not be per- 
mitted. 








Two New Boit, Dalton Partners 


Boit, Dalton & Church, Boston gen- 
eral agents, have admitted Collins Gra- 
ham and Stanley H. King to partner- 
ship. Mr. Graham has been an out- 
standing bond man in Boston for some 
years and went with the agency in 1939 
as manager of its bonding department. 
He has been president of the Surety 
Underwriters Association of Massachu- 
setts and active in the Massachusetts 
Insurance Brokers Association and In- 
surance Federation of Massachusetts. 
He was a member of the executive 
committee of the National Association 
of Insurance Brokers. Mr. King went 
from New York in 1913 and has been 
personnel manager and comptroller of 
the agency. 





Holyoke Board Elects 


HOLYOKE, MASS.—The Holyoke 
Board of Fire & Casualty Underwriters 
has elected these officers: President, 
James J. Dowd; vice-president, Walter 
E. Crosier; secretary-treasurer, Frank 
R. Knox. A new program for the year 
was outlined. Secretary Arthur H. 
Clarke of the Massachusetts Association 
of Insurance Agents spoke. 


N. J. Stand on Fire Policy 


NEW YORK—Should it be decided 
to change the present form of fire pol- 
icy in use in New Jersey, adoption of 
the revised New York standard form, 
which becomes effective July 1 next, 





was recommended by a special commit- 
tee of the New Jersey Association of 
Insurance Agents after several months 
of study. The position of that commit- 
tee was approved by the officers and ex- 
ecutive committee of the organization 
in the report filed with Commissioner 
Agger. 


Burlington County Agents Elect 
MOUNT HOLLY, N. J—At a 
meeting here the Burlington County In- 
surance Agents Association elected 
Shreve R. Taylor, Burlington, presi- 


dent; Howard Knight, Moorestown, 
vice-president; Elizabeth Leeds Tait, 
Roncocas, secretary-treasurer. 





Baltimore Defeats Bond Issue 


At the election last week voters in 
Baltimore defeated a $32,000,000 bond 
issue proposal to strengthen the water 
supply. It included the building of a 
dam in the Patapsco River. 


Middlesex Agents to Meet 


METUCHEN, N. J.—The Middlesex 
County Association of Insurance agents 
will hold a meeting here Nov. 17. 


NEWS BRIEFS 


Mrs. Cristine B. Nolan, former presi- 
dent of the Insurance Women of New 
Jersey and of the Hudson County As- 
sociation of Insurance Agents, has been 
appointed chairman of the women’s 
committee for the convention of the 
New Jersey Association of Real Estate 
Boards in Newark, Dec. 5. 

The Insurance Women of New Jer- 
sey are sponsoring classes for the 100- 
hour courses. Miss Thelma Fleming 
is organizing a group in Union county. 
Mrs. Ada Doyle, president of the Na- 
tional Association of Insurance Wom- 
en, spoke at a dinner meeting of Cam- 
den insurance women. 

Ralph C. Kelley; Philadelphia resident 
manager of Ocean Accident, has been 
given a leave of absence due to illness. 
During his absence Joseph L. Carrigan 
will assume full management at Phila- 
delphia with the title of acting resident 
manager. He has been assistant resi- 
dent manager. 


CANADIAN 


Toronto Changes Recommended 

TORONTO—Now paying an annual 
insurance bill of $84,158, Controller 
Saunders states, Toronto can save “sev- 
eral thousand annually” if recommenda- 

















tions of the Toronto Insurance Confer- 
ence are accepted. The Conference has 
recommended consolidation of the city’s 
213 fire and allied policies into not more 
than 50. It would have one fire insur- 
ance policy replace the 183 policies now 
in force in 53 companies. 





Norwich Union Shifts in West 


Andrew M. Young, formerly inspector 
of the Norwich Union for Saskatchewan, 
has been moved to Calgary as branch 
manager in Alberta, where he succeeds 
J. L. Champness, who has been moved 
to Toronto. 


Western Field Consolidated 


Donald M. Young, inspector for Cana- 
dian Fire and Canadian Indemnity in 
Manitoba and western Ontario, has en- 
tered the service. I. F. Richardson, in- 
spector in Saskatchewan, has moved to 
Winnipeg and will cover the entire ter- 
ritory. 





Stimulate your business by sendine 
out the Insurance Buyers’ Digest each 
month to your customers. It gets re- 
sults. Write The National Underwriter 
for sample copy. 
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Press for Reduction in 
Material Damage Rates 


Considerable pressure now is being 
felt for a reduction in automobile ma- 
terial damage rates following the big cut 
in liability charges by the National Bu- 
reau of Casualty & Surety Under- 
writers. 

The National Automobile Underwrit- 
ers Association has not indicated what 
action it will take, if any, but it is ex- 
pected to make some kind of a reduction 
in January. One forecast of what may 
be done is a flat $6 premium for compre- 
hensive, with no valuation on the car 
since practically ali cars will then be 
more than 18 months old, plus a reduc- 
tion of 15 percent in collision for A card 
holders and 10 percent for B card hold- 
ers with no change for assured getting a 
C card, 

Auto collision losses have declined for 
the automobile departments of fire com- 
panies in the mid-west, which reflects 
less driving, particularly on the highway, 
even before gasoline rationing. Some of 
the losses being reported from cities and 
towns are severe, whereas formerly the 
bad accidents occurred mostly on the 
highways. Many cars, apparently in an 
effort to save tires, are being driven only 


short distances, mostly in the towns and 
cities. The absence of cars from high 
ways is extremely noticeable. 


Dick Leaves Chicago 


K. C, Dick, manager in Chicago for 
General Exchange, has been transferred 
to Flint, Mich., with the General Motors 
Corporation. 


_ MARINE 


War Risk Rates 
at Sea Are Cut 


A number of rate reductions for cargo 
war risk cover were put into effect this 
week by the private underwriters and 
at the same time the War Shipping Ad- 
ministration reduced a number of its 
war risk rates on exports. Of particular 
interest was the reduction of 20 percent 
on shipments to and from Egypt via 
the Cape of Good Hope. Previously 
the rate had been 25 percent for Alex- 
andria and 22% percent for Port Said 
and Suez. This reduction recognizes the 
improved military and naval situation in 
Egypt and in the Mediterranean. 

On shipments to and from ports on 
the east coast of India not east of Cal- 
cutta the rate was 1 from 25 per- 
cent to 20 percent Shipping 
Adm tion maintains its rate of 20 
percent on these voyages. 

A reduction from 7% to 5 percent 
was announced for United States Gulf 
coast-wise shipments and a special rate 
of 5 percent was established for ship- 
ments between Florida east coast ports 
not north of Cape Canaveral, Florida 
west coast ports not north of Tampa 
and ports on the north coast of Cuba, 
not east of Cardenas. 

Most of the WSA rates are now below 
the schedule of the private underwriters. 
Until the WSA made this reduction in 
its export rates, there had been parity 
between the commercial and government 
tariffs. On some important commercial 
routes, however, the commercial rates 
are still the same as tHose of the WSA. 

Both the WSA and the commercial 
market reduced the rate on shipments 
from U. S. Gulf of Mexico to West In- 
dies, east coast of Central America, 
north coast of South America not be- 
yond Paramaribo from 10 to 7% per- 
cent. The WSA cut its rate on ship- 
ments from U. S. Pacific ports to West 
Indies, north coast of South America not 
beyond Paramaribo from 12 percent to 
7% percent and private underwriters 
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went down to the same level, lowering 
their rate from 10 percent. 

The commercial underwriters cut their 
rates on shipments between U. S. At- 
lantic ports and Brazil and Argentina 
from 15 to 12% percent and the rate 
between Brazil, Argentina and U. 
and Canadian Pacific ports from 15 to 
12% percent. However, the WSA es- 
tablished a lower rate which is 11 per- 
cent on both routes. The rates on these 
voyages were 25 percent in the private 
market. 

The WSA rate on shipments to Brazil 
and Argentina and the U. S. Gulf was 
cut to 10 percent but the commercial 
rate remains at 12%. Reduced from 
7% to 4 percent was ’ the government 
rate on shipments from U. S. Gulf to 
east coast of Mexico. 


Marine Office Unifies 
Work in Texas; Ellis 
Heads Consolidated Branch 


NEW YORK—More efficiently to 
serve the Texas business of the Marine 
Office of America under wartime con- 
ditions, the several offices heretofore 
maintained in the state have been con- 
solidated with headquarters at Houston. 
E. Hardin Ellis, manager in charge, 





E. HARDIN ELLIS 


has as his chief aids, J. Lee Ogburn 
and Thomas A. Burttschell. A native 
of New Orleans and a graduate of Tu- 
lane University, class of 1934, Mr. Ellis, 
after a brief association with a cotton 
brokerage firm, joined the New Orleans 
branch of the Marine Office in 1935, as 
assistant to Manager J. Kenneth Sadler. 
Five years thereafter he was transferred 
to Texas. 

Mr. Ogburn, a native of North Caro- 
lina, after leaving Davidson College, was 
connected with several insurance com- 
panies. He entered the service of the 
Marine Office in Atlanta in 1941, being 
transferred to Houston last October. 
Mr. Burttschell’s insurance career began 


in 1932, when he entered the local 
agency of his father at. San Antonio, 
where he continued for eight years. He 


joined the staff of the Marine Office 
at New Orleans early in 1941, and was 
transferred to Houston about 12 months 
thereafter. 

Mr. Ellis plans to devote most of his 
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activities to the Houston area and Mr. 
Ogburn and Mr. Burttschell will operate 
through the balance of the state. 





More Parcel Post with Rationing 


With gasoline rationing more orders 
are expected to be filled by parcel post, 
and there should be more parcel post 
insurance taken. Many persons who, 
living within 50 to 100 miles of large 
metropolitan stores, factories and whole- 
sale houses, have heretofore made 
periodic trips by automobile for buying 
purposes will continue to do some trad- 
ing with their favorite establishment, 
tut most of them will now order by 
mail or phone and get their merchan- 
dise by parcel post. 





Broadens Personal 
Property Floater 


(CONTINUED FROM PAGE 1) 


or damage to any fixtures attached 
thereto resulting from the unlawful en- 
try or attempt thereto into such resi- 
dence of the assured. The liability of 
most personal property floaters is limited 
to loss or damage to only the residence 
of the assured caused in the event of 
theft and then only in the amount of 
$500. 

The protection granted under a civil 
authority clause is incorporated in the 
Fire Association policy. The usual per- 
sonal property floater does not grant this 
coverage in the policy itself, but it is 
usually provided for in an endorsement. 

Jewelry, watches and furs are insured 
blanket under the Fire Association pol- 
icy in the amount of $250 on account of 
any one loss. Additional blanket insur- 
ance on jewelry and watches may now 
be obtained when not exceeding $1,000 
against loss or damage by fire, light- 
ning, windstorm, hail, motor vehicle and 
falling aircraft damage, earthquake and 
burglary for an additional premium 
based on the rate of $1.50 per $100 of 
liability. Most personal property float- 
ers, for a rate of 25 cents, limit addi- 
tional blanket insurance to only loss or 
damage caused by fire, lightning and 
windstorm, 

The coinsurance credit of 10 percent 
for the 80 percent clause is applicable to 
the insurance on unscheduled property. 

Fire Association in its message to the 
agents emphasizes that this is a qualitv 
policy for quality people. 





Arbitrators Fix 
Egg Products Loss 


(CONTINUED FROM PAGE 2) 


Pearl was argued by Norman S. Rein 


of the insurance law firm of Rein, 
Mound & Cotton, New York City. 
Testimony was introduced on the 


question as to whether or not the in- 
sured “accepted” Michigan’s policy and 
on this point the arbitrators held that 
Michigan’s policy was in full force and 
effect at the time of the loss. It was 
argued by Mr. Rein that the excess 
clause of Michigan’s policy, although 
customary in an inland marine form, 
had no place in the contract as written 
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By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. LaSalle St., Chicago, at 





close of business Nov. 9, 1942 

Par Div. Bid Asked 
Aetna Cas. .... 10 5.00* 124 128 
Aetna Fire .... 10 1.80* 48 50 
Aetna Life .... 10 1.40* 30 31% 
Amer. Alliance. 10 1.20° 21% 23 
Amer. Equitable 5 1.00 18 19 
Amer. Home ... 10 ‘cia 6 7% 
Amer. (N. J.).. 2.50 .60* 13% 14% 
Amer. Surety .. 25 2.50 52 54 
Automobile .... 10 1.40* 35 37 
Balti.-Amer. 250 .40* 6% 7% 
BOSTON ic ccvcse 100 21.00 530 550 
Camden Fire .. 4 1.00 19% 20% 
OS eee 10 1.40* 28 30 
Contl, ig ay 1.50* 33% 34% 
Cee. We Bacs'ss 2.50 2.20* 40 42 
Fidelity-P et n. 2.50 2.20° 41 43 
Fire Assn. = 10 2.50* 55 57 
Firemen’s (N.J.) 5 .40 942 1042 
Fireman’s Fund 25 4.00 102 104 
Franklin Fire... 5 1.40* 26 27% 
Gen. Reinsur... 5 2.00 43 45 
Glens Falls -.. 5 1.60 37% 3942 
Globe & Repub. 5 50 8% 916 
Gt. Amer. Fire. 5 1.20* 26 2742 
Gt. Amer. Ind... 2 20 9% 10% 
Hanover Fire... 10 1.20 23% 25 
Hartford Fire.. 10 2.50* 90 93 
Home (N. ¥.).. & 1.60 27% 28% 
Ins. Co. of N. A. 10 3.00° 70 72 
Maryland Cas.. os 2% 3% 
Mass. Bonding. 12.50 3.50 61 64 
Mer. (N.Y.) Com 5 2.00* 43 45 
ae Se 10 1.00 22% 24% 
at, See wescee 10 2.00 58 60 
Natl. Liberty ... 2 -40 7% 7% 
Natl. Un. Fire.. 29 5.00* 157 162 
New Amst. Cas. 2 97%ec 22 23 
New Hampshire 10 1.80* 41 43 
Northern (N.Y.) 12.50 5.00* 79 82 
[se “CRS. 2cces 5 -70 20 22 
Phoenix, Conn... 10 3.00* 84 87 
Preferred Acci.. 5 1.00 14% 15% 
Prov. Wash. 10 1.40* 32 34 
St. Paul F. & M. 62.50 10.00* 250 260 
Security, Conn.. 10 1.40 36 38 
Sprefid. F. & M. 25 4.75* 120 123 
Standard Acci.. 10 2.50 54 56 
Travelers 100 16.00 410 §20 
(ee. re 4 2.0 45 47 
0. &. o. 2 1.25° 29% 30% 


a 
*Includes extras. 





See Hazard in Portable Heaters 


NEW YORK—The conversion by 
many private residences and apartment 
buildings from the use of fuel oil to coal 
for heating purposes creates no_par- 
ticular change in the fire hazard, in- 
surance men believe, though it is antic- 
ipated that fires may result from the 
supplemental use of portable burners. 





The ladies auxiliary of the Louisiana 


Blue Goose has elected these officers: 
Mrs. Henry A. Steckler, president; 
Mrs. Alvin Shepherd, vice-president; 
Mrs. Henry Chamberlain, secretary; 
Mrs. Theo Hickel, treasurer. 





for this particular risk, and should be 
ignored, not only because the Michigan 
policy was intended to be primary in- 
surance, but also because this policy 
gave insurance against the risk of fire 
on the assured’s property in the as- 
sured’s own manufacturing premises, 
which coverage under the statutes of 
Iowa could only be properly written on 
the Iowa standard fire form, which con- 
tains no excess clause. 

The disagreement as to liability on 
the loss to contents did not affect the 
insurance on the building, which was 
covered under other policies and raised 
no dispute. The arbitrators directed 
that reimbursement should be made to 
Great American and Pearl for the sum 
which they contributed toward dis- 


charging the assured’s loss pursuant to 
provisional award. 


the arbitrators’ 
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BING & BING MANAGEMENT 


2000 ROOMS, BATH AND RADIO 
FROM $2.50 


November 12, 1942 





Agent Waters Travels 
on a Trusty Steed 


Robert Waters, head of the 
Waters Insurance Agency at 
Bonner Springs, Kan., is now 
traveling on horseback looking 
after his clients. He purchased 
a thoroughbred saddle horse. His 
policyholders are located through- 
out three counties. He is arrang- 
ing over-night stops at various 
districts and will be gone from 
home for a week at a time. His 
horse is a six-year old thorough- 
bred jumper. When his father, 
the late J. D. Waters founded the 
agency the conveyance was the 
horse and buggy. 








A. B. Paulsen, Michigan state agent, 
presented an onyx clock to A. S. Ar- 
bury, Midland, Mich., commemorating 
25 years of service with Continental. 











NEW PROSPECTS— 
NEW INCOME 


Record-breaking fur sales create a 
record-breaking list of new prospects 
for Fur Floater insurance! Our new 
pamphlet is available at your request 
to bring you record-breaking results! 





Fasurauce Company Ltd. 
90 John Street, New York 















Road toVICTORY 


Make the Moyfoir your stop for 
pep-restoring sleep and o satistying 
meol.—you'll push on towords 
Victory with renewed vigor * ®@ 


Mayfair... Louis 


HOTEL 
Over $0% of oll rooms $3.50 or less single 
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ACCIDENT INSURANCE 


This latest Fidelity & Casualty ad 


ra is appearing in the November 21st 





issue of The Saturday Evening Post. 
, It is designed to help F & C agents 
sell Personal Accident Insurance. 


R The First Aid booklet can be a 


, EMERGENCY! 


























\ first aid to your Accident Insurance 
/ sales promotion. It will have a popu- First-Aid instruction has equipped 
many to save lives which other- 
lar appeal with “‘first-aiders’’ and wise might be lost when acci- | 
dents occur and expert medical 
offers you an opportunity to contact aid is not immediately available. 
it 
and talk with prospects. life-saver is Accident In- 
A ID which renders first-aid to 
cketbook when hospital 
dent ee Given in case — , . , 
mdee loess beers gg? — fOCtOT'S bills pile up as a a 
of accident. If you do not ae 
THE FIRST AID "REFRESHER" , , 
BOOKLET this necessary protection, 
BOOK . ° 
ACCIDENT a, It the local Fidelity and Cas- 
The actual size of this booklet is 6”x 34”. It is injuay, 
thumb-indexed to provide quick reference and car- Company agent at once. 
ries condensed information on the various First Aid 
subjects. On the last indexed page two forms of If you are a First-Aider 
Accident Insurance are fully described. The rela- uid you sememiber whet to 40 
3 tion between First Aid and Accident Insurance u were put to the test? The Fidelity 
makes this booklet a “natural” for solicitation work. d Casualty Company offers a short 
ts efresher” booklet which quickly calls 
mind your first aid training and 
Ww ractice. Send your name and address, 
ith a three cent stamp to cover post- 
st age, to us at 80 Maiden Lane, New 


York. A copy will be sent you without 
obligation. 





FIRST AID 


IN CASE OF ACCIDENT 


po steve | ae helidelityand Gsualty (mpany 





First Aid treatment in- 
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Coutn YOU 


HAVE PREVENTED THIS? 


F you had worked harder, might you not have won the 

owners as clients . .. perhaps prevented the fire 
through your safety engineering and fire prevention 
efforts? Or if they were clients of yours, might not a little 
more care, more thorough fire prevention work on your 
part, have saved the nation this loss? 


Every fire in your community is a challenge to you. 
Every fire poses this relentless question: “Could you have 
prevented it?”’ More than the protection of your clients 
is at stake today. You are faced with the task of protect- 
ing America. For even when a policyholder is recom- 
pensed by a loss draft, the material loss to our nation 
may be irreparable. 


Destruction of vital war plants may mean the death or 
capture of our friends, brothers, or sons on the fighting 
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AFFILIATED WITH UNITED STATES 
FIDELITY & GUARANTY COMPANY 
HOME OFFICES: BALTIMORE 


fronts. Destruction of vital supplies or transportation 
facilities may long delay the day of Victory. We must 
spare no effort in minimizing the terrible toll of fire. 
Today America expects us to keep up to the minute on 
local and national trends . . . to go “all out” on fire 
prevention and safety engineering work ... to give 
complete insurance information to friends, clients and the 
public. Remember, our work . . . your work . . . is an 
integral part of America’s war effort. Every fire is sabotage 
today. We must not let down! 


a 


President 
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FIDELITY & GUARANTY FIRE CORPORATION 

















